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Model: A-1030 | Capacity: 4400 lbs

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of
your Xilin Electric Powered Pallet Truck, Model A-1030. Please read this manual thoroughly before operating the
equipment to ensure proper usage and to prevent injury or damage.
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Figure 1: Xilin Electric Powered Pallet Truck, Model A-1030

2. SAFETY INSTRUCTIONS

Always prioritize safety when operating any material handling equipment. Failure to follow these instructions may
result in serious injury or equipment damage.

Operator Training: Only trained and authorized personnel should operate this pallet truck.

Emergency Stop: Familiarize yourself with the emergency key switch and reverse safety switch. The reverse
safety switch is designed to protect the operator.

Load Capacity: Do not exceed the maximum load capacity of 4,400 lbs.

Operating Surface: This truck is designed for use on flat, even ground. Avoid uneven surfaces, potholes, or
large ramps to prevent instability and accidents.

Clearance: Ensure adequate clearance for the pallet truck and its load in all directions.

Pre-Operation Check: Before each use, inspect the pallet truck for any visible damage, loose parts, or
malfunctions.

Charging Safety: Only use the provided charger and follow charging instructions carefully.



3. PRODUCT FEATURES

The Xilin Electric Powered Pallet Truck Model A-1030 is designed for efficient material handling with several key
features:

Load Capacity: 4,400 lbs.

Batteries: Maintenance-free batteries for reduced upkeep.

Control Handle: Ergonomic handle with push-button lift controls and forward/reverse thumb wheels.

Safety Features: Emergency key switch and reverse safety switch.

Operating Time: Approximately 5 hours of service per charge.

Design: Compact design for maneuverability in narrow warehouses and retail aisles.

Wheels: Durable polyurethane wheels.

Steering: 180° steering arc for enhanced control.

Lift Range: Forks lift from 3" to 7.3".

Figure 2: Overall dimensions including overall height (50.2"),
raised height (7.5"), overall width (27"), fork width (27"), fork

length (48"), and overall length (70.1").

Figure 3: Fork dimensions showing distance between forks
(inside 14.4"), fork lowered height (3"), width (6.3"), and

thickness (2.1").



Figure 4: Key features including multi-function display (BDI,
working hour, low-voltage protection), multi-function control
handle, long tiller with large hand grip, brushless motor, and

ergonomic spring-loaded steering handle.

Figure 5: Illustrates the balance wheel and small turning radius
(1440mm), making it suitable for narrow aisles, and strong

gradeability (5% laden / 20% unladen).

4. SETUP AND ASSEMBLY

The Xilin Electric Powered Pallet Truck requires minimal assembly upon delivery.

1. Unpacking: Carefully unbox the pallet truck. It is shipped on a wooden pallet and weighs approximately 540
lbs. Ensure appropriate lifting equipment and personnel are used for safe handling.

2. Handle Attachment: Attach the control handle to the main body of the pallet truck. Follow the specific
instructions provided in the separate assembly guide for secure fastening.

3. Initial Charge: Before first use, ensure the batteries are fully charged. Connect the built-in charger to a
suitable power outlet. Refer to the charging section for details.



Figure 6: Close-up of the built-in charger port, indicating convenient charging.

5. OPERATING INSTRUCTIONS

Follow these steps for safe and effective operation of your pallet truck.

1. Power On: Insert and turn the emergency key switch to the 'ON' position.

2. Lifting Loads: Use the push-button controls on the ergonomic handle to raise the forks. Position the forks
correctly under the pallet before lifting.

3. Moving Loads: Use the forward/reverse thumb wheels on the handle to control the direction of travel.
Maintain a clear view of your path and surroundings.

4. Lowering Loads: Use the push-button controls to slowly lower the forks. Ensure the load is stable before fully
lowering.

5. Emergency Stop: In case of an emergency, press the red emergency stop button or turn the emergency key
switch to 'OFF'. The reverse safety switch will activate if the handle is pushed too far back towards the
operator.



6. Parking: When not in use, park the pallet truck on a flat, stable surface with the forks fully lowered. Turn the
emergency key switch to 'OFF' and remove the key.

Figure 7: Close-up view of the multi-function control handle with push-buttons and thumb wheels.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your Xilin Electric Powered Pallet Truck.

Battery Care: The pallet truck features maintenance-free batteries. Ensure they are charged regularly,
especially after use, to prolong their lifespan. Avoid deep discharge.

Cleaning: Keep the pallet truck clean from dust, dirt, and debris. Use a damp cloth for cleaning; avoid high-
pressure washing.

Wheel Inspection: Periodically inspect the polyurethane wheels for wear or damage. Replace if necessary.

General Inspection: Regularly check all bolts, nuts, and connections for tightness. Inspect hydraulic
components for leaks and electrical wiring for damage.

Lubrication: Consult the detailed service manual for specific lubrication points and schedules.



7. TROUBLESHOOTING

This section provides solutions for common operational issues. For problems not listed here, contact customer
support.

Problem Possible Cause Solution

Truck does not
power on

Emergency key switch off; Battery
discharged; Emergency stop engaged

Turn key to 'ON'; Charge battery; Disengage
emergency stop button

Forks do not lift Overload; Low battery; Hydraulic issue
Reduce load; Charge battery; Contact service for
hydraulic inspection

Truck moves
slowly or
erratically

Low battery; Obstruction; Motor issue
Charge battery; Check for obstructions around
wheels; Contact service for motor inspection

8. SPECIFICATIONS

Detailed technical specifications for the Xilin Electric Powered Pallet Truck Model A-1030.

Specification Value

Brand Xilin

Model Number A-1030

Load Capacity 4400 lbs

Material Alloy Steel

Wheel Type Polyurethane

Number of Wheels 5

Lift Range 3" to 7.3"

Item Weight 540 pounds

Package Dimensions 67.8 x 49.21 x 27 inches

Date First Available May 25, 2022

9. WARRANTY AND SUPPORT

For warranty information, service, or technical support, please contact Xilin customer service. You can visit the
official Xilin store for more information and contact details.

Visit the Xilin Store on Amazon

© 2025 Xilin. All rights reserved.

https://www.amazon.com/stores/Xilin/page/ADF00BFC-2DAF-4512-8701-80C752333FA2?lp_asin=B0B28ZJFL9&ref_=ast_bln


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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