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1. INTRODUCTION

Thank you for choosing the Benelli mini Loop 20 Plus Electric Bicycle. This manual provides essential information for
the safe and efficient operation, maintenance, and care of your new electric bicycle. Please read this manual
thoroughly before your first ride and keep it for future reference. Proper understanding and adherence to these
instructions will ensure a long and enjoyable experience with your Benelli electric bicycle.

2. SAFETY INSTRUCTIONS

Your safety is paramount. Always wear a helmet when riding. Obey all local traffic laws and regulations. Be aware of
your surroundings and ride defensively. Avoid riding in adverse weather conditions or at night without proper lighting.
2.1 General Safety

o Always perform a pre-ride check: inspect brakes, tires, chain, and ensure all quick releases are secure.

+ Do not exceed the maximum weight capacity of the bicycle.

Keep hands and feet away from moving parts.

Ensure proper lighting is used when riding in low-light conditions.

2.2 Electric System Safety

Only use the charger supplied with your Benelli electric bicycle.
« Do not immerse the battery or electrical components in water.

o Avoid disassembling the battery pack or motor. Refer to qualified service personnel for repairs.

Charge the battery in a well-ventilated area, away from flammable materials.

3. ComPONENTS OVERVIEW
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Familiarize yourself with the main components of your Benelli mini Loop 20 Plus electric bicycle.

il

.

Full view of the Benelli mini Loop 20 Plus electric bicycle, showing its compact frame, front basket, and 20-inch wheels. The image
displays the black frame, silver fenders, and the motor integrated into the front wheel hub.

Key Components:

o Frame: Durable black frame designed for urban commuting.

o Wheels: 20-inch wheels, suitable for maneuverability and compact storage.

o Motor: Front hub motor providing electric pedal assistance.

o Battery: Rechargeable battery integrated into the frame.

« Display/Controller: Handlebar-mounted unit for controlling assist levels and monitoring battery status.
o Gears: 3-speed gear system for varied terrain.

o Brakes: Front and rear braking system for reliable stopping power.

o Saddle & Seatpost: Adjustable saddle for rider comfort.

» Handlebars: Adjustable handlebars for ergonomic riding position.

o Front Basket: Convenient storage for personal items.

4. SETUP AND ASSEMBLY

Your Benelli mini Loop 20 Plus may require minor assembly upon arrival. Follow these steps carefully.

4.1 Unpacking

1. Carefully remove the bicycle from its packaging.
2. Remove all protective wrapping and ties.

3. Inspect the bicycle for any visible damage during transit.

4.2 Handlebar and Seatpost Adjustment

o Loosen the quick-release lever on the handlebar stem and adjust the handlebar height to a comfortable riding
position. Securely tighten the quick-release.

o Adjust the seatpost height so that your leg has a slight bend at the knee when the pedal is at its lowest point.
Tighten the seatpost quick-release firmly.



4.3 Pedal Installation

o |dentify the left (L) and right (R) pedals.
o The right pedal (R) threads clockwise into the crank arm.
o The left pedal (L) threads counter-clockwise into the crank arm.

o Tighten pedals firmly with a wrench.

4.4 Battery Charging

« Before first use, fully charge the battery.
o Connect the charger to the battery charging port and then to a power outlet.
o The indicator light on the charger will show charging status (e.g., red for charging, green for fully charged).

o Charging time may vary, typically 4-6 hours for a full charge.

5. OPERATING INSTRUCTIONS

Learn how to operate your electric bicycle's features for an optimal riding experience.

5.1 Powering On/Off

o To power on the electric system, press and hold the power button on the display unit for a few seconds.

o To power off, press and hold the power button again until the display turns off.

5.2 Pedal Assist Modes

o Your bicycle offers multiple levels of pedal assistance.
o Use the '+ and '-' buttons on the display unit to cycle through the assist levels (e.g., Low, Medium, High).

» Higher assist levels provide more motor power, while lower levels conserve battery life.

5.3 Shifting Gears

o The Benelli mini Loop 20 Plus features a 3-speed gear system.
o Use the gear shifter on the handlebar to change gears.
o Shift to a lower gear for easier pedaling on inclines and a higher gear for faster speeds on flat terrain.

« Always pedal lightly when shifting gears to ensure smooth transitions and prevent damage to the drivetrain.

5.4 Braking

o The left brake lever controls the rear brake, and the right brake lever controls the front brake.
o Apply both brakes simultaneously for effective and controlled stopping.

« Avoid sudden, hard braking, especially with the front brake, as this can lead to loss of control.

6. MAINTENANCE

Regular maintenance will extend the life of your electric bicycle and ensure safe operation.

6.1 Cleaning

« Clean the bicycle regularly with a damp cloth and mild soap.



« Avoid using high-pressure washers directly on electrical components.

o Dry the bicycle thoroughly after cleaning.

6.2 Tire Pressure

o Check tire pressure before each ride.

« Maintain tire pressure within the range indicated on the tire sidewall. Proper inflation improves efficiency and
reduces the risk of punctures.

6.3 Brake Checks

o Regularly inspect brake pads for wear and replace them when necessary.

o Ensure brake levers provide firm and responsive braking. Adjust brake cables if levers feel spongy.

6.4 Chain Lubrication

o Keep the chain clean and lubricated to ensure smooth gear changes and prevent wear.

o Apply bicycle-specific chain lubricant periodically, especially after riding in wet conditions.

6.5 Battery Care

o Store the battery in a cool, dry place when not in use.

« If storing for an extended period, charge the battery to approximately 50-70% and recharge every 2-3 months to
prevent deep discharge.

« Avoid exposing the battery to extreme temperatures.

7. TROUBLESHOOTING

This section addresses common issues you might encounter and provides basic solutions.

Problem Possible Cause Solution

Electric system does  Battery is not charged or not Ensure battery is fully charged and securely seated.
not power on. properly connected. Check all connections.

Motor is not Low battery, assist level set to Charge battery. Increase assist level. Check for any
assisting. Zero, Or sensor issue. obstructions around the pedal sensor.

Brakes feel weak or ~ Worn brake pads or loose Inspect and replace brake pads if worn. Adjust brake
spongy. brake cable. cable tension.

Gears are not Dirty or unlubricated chain, or Clean and lubricate the chain. If issue persists,
shifting smoothly. misaligned derailleur. professional adjustment may be needed.

If you encounter issues not listed here or if solutions do not resolve the problem, please contact customer support.

8. SPECIFICATIONS

Feature Specification

Brand Benelli



Feature Specification

Model ML-B-plus
Wheel Size 20 inches
Number of Speeds 3

Bicycle Type Hybrid Bike
Target Age Adult

ASIN BOB28PV2SS

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided at the time of purchase
or contact your authorized Benelli dealer or the manufacturer directly. Keep your proof of purchase for warranty
claims.

© 2023 Benelli. All rights reserved.
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