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Portable, Self-Powered Water Dispenser for Camping and Outdoors
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Support

1. INTRODUCTION

The Dometic GO Hydration Water Faucet is a portable, self-powered water dispenser designed for outdoor
use, including camping and other mobile living scenarios. It features one-touch operation, an integrated LED
light for low-light conditions, and a magnetic base for versatile placement. This faucet is engineered for
efficient water conservation and is compatible with various water containers, transforming them into a running
water system.
This manual provides essential information for the safe and effective use of your Dometic GO Hydration Water
Faucet. Please read it thoroughly before initial use and retain it for future reference.
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Image 1.1: The Dometic GO Hydration Water Faucet.

2. SETUP

Follow these steps to set up your Dometic GO Hydration Water Faucet for first use:

1. Unpacking: Carefully remove all components from the packaging. Verify that all parts are present: the
faucet unit, the water hose, the metal puck, and the charging cable.

2. Initial Charging: Before first use, fully charge the faucet's internal battery. Connect the provided
charging cable to the charging port on the faucet and to a suitable USB power source. The LED indicator
will show charging status. A full charge provides power to dispense up to 150 liters of water.

3. Connecting the Water Hose: Insert one end of the 22.5-inch food-grade silicone hose firmly into the
inlet port at the base of the faucet. Place the other end of the hose into your water container. Ensure the
hose reaches the bottom of the container for optimal water draw.

4. Faucet Placement: The faucet can be placed directly on a flat surface or secured using the included
accessories:

Magnetic Base: The faucet features a magnetic base, allowing it to attach securely to any ferrous
metal surface.

Metal Puck: For non-magnetic surfaces, place the included metal puck on your desired location.
The faucet's magnetic base will then attach to the puck, providing a stable platform.



5. Priming the System: After placing the hose in water, activate the faucet to draw water through the hose
and prime the pump. It may take a few seconds for water to flow consistently during the first use or after
the hose has been disconnected.

Image 2.1: Faucet dimensions and key features.

3. OPERATING INSTRUCTIONS

The Dometic GO Hydration Water Faucet is designed for simple, intuitive operation:

Turning On: To begin water flow, double-tap the touch-sensitive button on the top of the faucet. The
integrated LED light will illuminate, and water will start dispensing.

Turning Off: To stop water flow, single-tap the touch-sensitive button. The water flow will cease, and
the LED light will turn off.

Automatic Shutoff: For water conservation, the faucet is equipped with an automatic shutoff feature. It
will automatically stop dispensing water after approximately 1 minute of continuous operation or once
approximately 1 liter of water has been dispensed. To continue dispensing, simply double-tap the button
again.

LED Light: The integrated LED light provides illumination for nighttime or low-light use, enhancing



visibility when dispensing water. It activates automatically when the faucet is turned on.

Image 3.1: Detail of the one-touch operation button and LED light.



Image 3.2: Faucet in use, transforming a water jug into a portable sink.

4. MAINTENANCE

Proper maintenance ensures the longevity and hygienic operation of your Dometic GO Hydration Water
Faucet:

Cleaning the Faucet: Wipe the exterior of the faucet with a damp cloth. Avoid using abrasive cleaners
or solvents, as these can damage the finish.

Cleaning the Hose: Regularly flush the water hose with clean water. For thorough cleaning, detach the
hose and wash it with mild soap and water, then rinse thoroughly. Ensure it is completely dry before
reattaching or storing.

Material Safety: The faucet and hose are constructed from BPA-free, food-grade materials, ensuring
safe drinking water.

Storage: When not in use, ensure the faucet and hose are clean and dry. Store the unit in a cool, dry
place away from direct sunlight and extreme temperatures.

Battery Care: To maintain battery health, avoid fully discharging the battery frequently. Recharge the
unit periodically, even during long storage periods.



5. TROUBLESHOOTING

If you encounter issues with your Dometic GO Hydration Water Faucet, refer to the following common
problems and solutions:

Problem Possible Cause Solution

No water
flow or
weak flow

Low battery; hose not properly submerged;
hose kinked or blocked; water container
empty.

Charge the battery; ensure hose is fully
submerged and free of kinks/blockages; refill
water container.

Faucet
does not
turn on

Battery is discharged; incorrect operation
(single tap instead of double tap).

Charge the battery; ensure you double-tap the
button to activate.

LED light
not working

Battery is discharged; internal fault.
Charge the battery. If the problem persists after
charging, contact Dometic support.

Charging
not working

Faulty charging cable or adapter; charging
port obstruction.

Try a different USB charging cable and adapter.
Check the charging port for debris.

If the problem persists after attempting these solutions, please contact Dometic customer support for further
assistance.

6. SPECIFICATIONS

Feature Detail

Model Number 9600050794

UPC 713814051006

Brand Dometic

Color Black

Material BPA-free, Food-grade materials (rugged IPX4 construction)

Product Dimensions (D
x W x H)

6" x 2.7" x 6.7" (15.24 cm x 6.86 cm x 17.02 cm)

Weight Approximately 0.36 kg (0.79 lbs)

Power Source Rechargeable Battery Powered

Battery Capacity Dispenses up to 150 Liters per charge

Hose Length 22.5 inches (57.15 cm)

Installation Type Bottled (for use with water containers)

Features
One-touch operation, Automatic shutoff (1 min / 1 liter), Integrated LED light,
Magnetic base, Includes metal puck.

7. WARRANTY AND SUPPORT



Dometic products are manufactured to high-quality standards and come with a manufacturer's warranty. For
specific warranty terms and conditions applicable to your Dometic GO Hydration Water Faucet, please refer to
the warranty documentation included with your purchase or visit the official Dometic website.
For technical support, service, or inquiries regarding your product, please contact Dometic customer service.
Contact information can typically be found on the Dometic website or in your product packaging.
Additionally, extended protection plans may be available for purchase separately to provide additional
coverage beyond the standard manufacturer's warranty.

© 2023 Dometic. All rights reserved.
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