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1. GETTING STARTED

1.1 Package Contents

PTHTECHUS Kids Smart Watch S19

USB Charge Cable

User Manual (this document)

1.2 Charging the Smart Watch

Before first use, fully charge the smart watch. Locate the USB charging port on the left side of the watch, covered by
a small rubber flap. Gently open the flap and insert the provided USB charge cable. Connect the other end of the
cable to a standard USB power adapter (not included) or a computer USB port. The watch screen will indicate
charging status.
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Image: The smart watch with its USB charging port indicated.

1.3 Powering On/Off

To power on the watch, press and hold the Power button located on the right side of the watch until the screen lights
up. To power off, press and hold the Power button until the power-off option appears on the screen, then confirm.



Image: Detailed view of the smart watch showing the power button and other components.

1.4 Initial Setup: Language, Time, Date

Upon first power-on or after a factory reset, you may need to set the language, time, and date. Navigate to the
'Settings' menu by tapping the gear icon. From there, select 'Language' to choose your preferred language (e.g.,
English, Français, Español). Then, go to 'Time and Date' to adjust these settings as needed.

2. OPERATING THE SMART WATCH

2.1 Basic Navigation

Swiping: Swipe left or right on the home screen to change watch faces or backgrounds. Swipe up or down
within menus to scroll through options.

Tapping: Tap an icon on the screen to open an application or select an option.

2.2 Key Features

The PTHTECHUS Kids Smart Watch S19 offers a variety of functions designed for entertainment and utility:



Games: Enjoy 10 educational puzzle games to develop creativity and eye-hand coordination.

MP3 Music Player: Play MP3 audio files.

HD Selfie Camera: Capture photos and videos.

Video Recording & Player: Record and watch AVI video files.

Calculator: Perform basic arithmetic operations.

Alarm Clock: Set multiple alarms.

Flashlight: A built-in torch for convenience.

Pedometer: Track steps and encourage active habits.

Calendar: View dates and manage schedules.

Voice Recorder: Record audio notes.

Photo Album: View saved images.

Silent Mode: Mute sounds for quiet environments.

Custom Wallpapers: Personalize the watch face with different backgrounds.

Image: Watch screen showing video and music player interfaces.



Image: Watch screen displaying icons for alarm clock, calculator, silent mode, and stopwatch.



Image: Overview of the watch's features.



Image: Watch screen showing custom wallpaper options.



Image: Watch screen displaying icons for various educational games.

2.3 Transferring Files (Music, Photos, Videos)

To transfer media files to or from the smart watch:

1. Ensure the watch is powered off.

2. Connect the watch to your computer using the provided USB cable.

3. The watch's internal storage (1GB SD card included, supports up to 32GB) will appear as a removable drive
on your computer.

4. Copy MP3 format files to the "My Music" folder.

5. Copy photo files (gif, png, jpg, bmp, jpeg, jpe) to the "Photos" folder.

6. Copy AVI format video files to the "Videos" folder.

7. Safely eject the device from your computer before disconnecting the USB cable.

3. MAINTENANCE

3.1 Cleaning



Wipe the watch regularly with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials that could damage
the screen or casing.

3.2 Storage

When not in use for extended periods, store the watch in a cool, dry place away from direct sunlight and extreme
temperatures. Ensure the battery has some charge to prevent deep discharge.

3.3 Battery Life

The watch is equipped with a 500 Milliamp Hours Lithium Polymer battery. Depending on usage, daily recharging
may be necessary to ensure continuous operation of all features.

4. TROUBLESHOOTING

4.1 Screen Responsiveness

If the touch screen appears slow or unresponsive, try the following:

Ensure your finger is clean and dry when interacting with the screen.

Restart the watch by holding the power button and selecting the restart option.

If the issue persists, a factory reset (found in 'Settings') may resolve it, but this will erase all user data.

4.2 Watch Not Turning On/Charging

Verify the USB cable is securely connected to both the watch and the power source.

Try a different USB port or power adapter.

Ensure the charging port on the watch is free of debris.

Allow the watch to charge for at least 30 minutes before attempting to power it on again.

4.3 File Transfer Issues

Confirm the watch is powered off before connecting to a PC for file transfer.

Ensure files are being copied to the correct designated folders (e.g., "My Music" for MP3s, "Photos" for
images, "Videos" for AVI files).

Check if the USB cable is functioning correctly; try a different cable if available.

Verify that your computer recognizes the watch as a removable storage device.

5. PRODUCT SPECIFICATIONS

Feature Specification

Product Dimensions 3.94 x 1.18 x 1.18 inches

Item Weight 2.39 ounces

Item Model Number S19

Batteries 1 Lithium Polymer battery required (included)

Memory Storage Capacity 1 GB (supports up to 32GB SD card)



Operating System Proprietary OS

Special Features Alarm Clock, Calendaring, Camera, Music Player, Touchscreen

Battery Capacity 500 Milliamp Hours

Connectivity Technology USB

Wireless Communication Standard Bluetooth

GPS False (No GPS function)

Shape Square

Screen Size 1.54 Inches

Feature Specification

6. WARRANTY INFORMATION AND SUPPORT

PTHTECHUS is committed to providing quality and safe educational products. For any product-related inquiries,
technical support, or warranty claims, please refer to the seller's return policy on the platform of purchase or visit the
official PTHTECHUS brand store for more information.

Visit the PTHTECHUS Store for additional products and support.

© 2026 PTHTECHUS. All rights reserved.

https://www.amazon.com/stores/PTHTECHUS/page/EC00E453-ED87-4ED1-8637-3011A92106CB
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