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INTRODUCTION

Thank you for purchasing the LG NeoChef Microwave Oven with Grill and Inverter Technology. This manual provides
essential information for the safe and efficient operation of your appliance. Please read it thoroughly before use and keep
it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, injury to
persons, or exposure to excessive microwave energy.

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on
sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there
is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door seals and sealing
surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Ensure the appliance is properly grounded.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Do not use corrosive chemicals or vapors in this appliance.

Close supervision is necessary when the appliance is used by or near children.

Only use utensils suitable for microwave ovens.
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Components

Oven Cavity (Stainless Steel Interior)

Door with Handle

Control Panel

Turntable Ring

Glass Turntable Tray

Grill Rack (for grill function)

Power Cord

Control Panel

The control panel features a digital display and touch-sensitive buttons for various functions, along with a dial for
time/weight adjustments.

Display: Shows time, cooking settings, and indicators.

Power: Adjusts microwave power levels.

Inverter Defrost: For precise defrosting.

Sensor Cook: Automatically adjusts cooking time for certain foods.

Inverter Cook: For various cooking modes using inverter technology.

Time/Weight Dial: Used to set cooking time, weight, or navigate menus.

STOP/Cancel: Stops cooking or clears settings.

START/Select/+30sec.: Starts cooking, confirms selections, or adds 30 seconds to cooking time.

Image: Front view of the LG NeoChef Microwave Oven, showing the door, digital display, and control panel with various function buttons
and a central dial.

SETUP



1. Unpacking: Carefully remove all packaging materials and accessories. Check the oven for any damage, such as
dents or a misaligned door. Do not operate if damaged.

2. Placement: Place the microwave on a flat, stable surface that can support its weight. Ensure there is adequate
ventilation space: at least 20 cm (8 inches) above, 10 cm (4 inches) at the rear, and 5 cm (2 inches) on each side.
Do not block air vents.

3. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the voltage matches the
appliance's requirements.

4. Turntable Assembly:

Place the turntable ring in the center of the oven cavity floor.

Place the glass turntable tray on top of the ring, ensuring it sits securely in the center hub.

5. Initial Cleaning: Wipe the interior and exterior of the oven with a soft, damp cloth before first use.

Image: Side view of the LG NeoChef Microwave Oven, illustrating its overall dimensions (width, depth, height) for proper placement.

OPERATING INSTRUCTIONS

Setting the Clock

1. Press the Clock button (if available, or a similar Time Set button).

2. Rotate the Time/Weight dial to set the hour. Press START/Select to confirm.

3. Rotate the Time/Weight dial to set the minutes. Press START/Select to confirm.

Microwave Cooking

1. Place food in a microwave-safe container on the glass turntable.

2. Close the oven door.

3. Rotate the Time/Weight dial to set the desired cooking time.

4. Press the Power button repeatedly to select the desired power level (e.g., P100 for 100% power).

5. Press START/Select to begin cooking.

6. To add 30 seconds during cooking, press START/+30sec.

Grill Cooking

Use the grill function for browning and crisping food. Always use the provided grill rack.

1. Place food on the grill rack, which should be placed on the glass turntable.

2. Close the oven door.

3. Press the Grill button (or a combined function button like "Combi" if available, then select grill).



4. Rotate the Time/Weight dial to set the desired grilling time.

5. Press START/Select to begin grilling.

Inverter Defrost

This feature allows for even defrosting of various food types.

1. Place the frozen food on the glass turntable.

2. Press the Inverter Defrost button.

3. Rotate the Time/Weight dial to select the food category or weight.

4. Press START/Select to begin defrosting. The oven may prompt you to turn the food over during the process.

Sensor Cook

The sensor detects humidity released from food and automatically adjusts cooking time.

1. Place food in a suitable container.

2. Press the Sensor Cook button.

3. Rotate the Time/Weight dial to select the desired sensor cook menu item.

4. Press START/Select. The oven will automatically determine the cooking time.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your microwave oven.

Always unplug the appliance before cleaning.

Interior: Wipe the oven cavity after each use with a damp cloth. For stubborn stains, use a mild detergent or a
microwave-safe cleaner. Do not use abrasive cleaners or scouring pads.

Exterior: Clean the exterior surfaces with a soft, damp cloth. Avoid getting water into the ventilation openings.

Door Seals: Keep the door seals and adjacent parts clean. Use a soft, damp cloth.

Turntable: The glass turntable tray and turntable ring can be washed in warm soapy water or in a dishwasher.

Grill Rack: Wash the grill rack in warm soapy water.

Odor Removal: To remove odors, combine a cup of water with the juice of one lemon in a microwave-safe bowl.
Microwave on high for 5 minutes, then let it sit in the oven for another 5 minutes before wiping clean.

TROUBLESHOOTING

If you encounter issues with your microwave, refer to the following common problems and solutions:

Problem Possible Cause Solution

Oven does not start

Door not closed properly.

Plug not inserted firmly into outlet.

Fuse blown or circuit breaker tripped.

Close the door securely.

Ensure plug is firmly in the wall outlet.

Replace fuse or reset circuit breaker.

Food not heating

Incorrect cooking time or power level
set.

Food not suitable for microwave
heating.

Adjust cooking time and power level.

Ensure food is in a microwave-safe container.



Turntable not rotating
Turntable not properly seated.

Obstruction under the turntable.

Re-position the turntable and ring.

Remove any debris from under the turntable.

Unusual noise during
operation

Loose parts or foreign objects inside.

Uneven placement on countertop.

Check for and remove any loose items.

Ensure the microwave is on a flat, stable
surface.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact LG customer service for assistance.

SPECIFICATIONS

Feature Detail

Brand LG

Model MH8265CIS

Capacity 42 Liters

Microwave Power 1200 Watts

Grill Power 950 Watts

Installation Type Countertop

Special Features Inverter Technology, Grill Function, Turntable, Sensor Cook

Interior Material Stainless Steel

Exterior Material Stainless Steel

Color Grey

Dimensions (D x W x H) 45.8 x 54.4 x 30.7 cm

Weight 5.3 kg

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official LG website for
your region. For technical support, service, or to purchase replacement parts, please contact LG customer service
directly. Have your model number (MH8265CIS) and serial number ready when contacting support.
Protection plans may be available from your retailer. Please check with your point of purchase for details on extended
warranty options.

© 2023 LG Electronics. All rights reserved. Information in this manual is subject to change without notice.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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