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INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Pioneer Diamante Ultra 12,000 BTU Ductless Mini-Split Inverter++ Air Conditioner Heat Pump. Please read this manual
thoroughly before using the unit and retain it for future reference.

The Pioneer Diamante Ultra system offers efficient cooling and heating, quiet operation, and Wi-Fi connectivity for
enhanced control. It is designed for optimal comfort and energy savings.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury to persons. This unit contains refrigerant under pressure. Only qualified personnel should handle installation and
servicing.

Do not attempt to install or repair the unit yourself. Professional installation is required.

Ensure the power supply matches the unit's specifications.

Keep the outdoor unit clear of obstructions.

Do not insert objects into the air outlet or inlet.

Turn off the power supply before cleaning or maintenance.

SETUP AND INSTALLATION

The Pioneer Diamante Ultra system requires professional installation to ensure proper function, safety, and warranty
validity. The unit comes as a full set with a 16 ft. installation kit.
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Figure 1: The package includes the indoor unit, outdoor unit, remote control, and an installation toolkit.

Key Installation Steps (for professional installers):

1. Indoor Unit Placement: Select a location that allows for optimal airflow and drainage.

2. Outdoor Unit Placement: Ensure adequate clearance for airflow and maintenance.

3. Line Set Connection: Connect the refrigerant lines between the indoor and outdoor units. Proper flaring and
vacuuming are critical.

4. Electrical Wiring: Connect the power supply and communication wires according to the wiring diagram.

5. Drainage: Install the condensate drain line to ensure proper water removal.

6. Leak Test and Vacuum: Perform a leak test and evacuate the system to remove air and moisture.

7. Power On and Test: Energize the unit and test all operating modes.

For detailed installation instructions, refer to the official Installation Manual provided with your unit or available for
download from the Pioneer website.

OPERATING INSTRUCTIONS

Your Pioneer Diamante Ultra unit can be controlled via the included remote control or through the Pioneer Wi-Fi app on
your smartphone.

Remote Control Operation:



Figure 2: The indoor unit and its remote control.

The remote control allows you to adjust temperature, change operating modes, set fan speed, and access various
functions. Refer to the remote control section in the full manual for specific button functions.

Power On/Off: Press the power button to turn the unit on or off.

Mode Selection: Cycle through modes: Cool, Heat, Dry (Dehumidify), Fan, Auto.

Temperature Adjustment: Use the up/down arrows to set your desired temperature.

Fan Speed: Adjust fan speed (Low, Medium, High, Auto).

Swing Function: Activate the swing feature for omnidirectional airflow.

Wi-Fi App Control:



Figure 3: Control your unit remotely using the Pioneer Wi-Fi app.

The Pioneer app allows you to control your unit from anywhere, program schedules, and monitor performance. Download
the free Pioneer app from your device's app store.

Pairing: Follow the in-app instructions to pair your unit with your smartphone.

Scheduling: Set custom operating schedules for energy efficiency and comfort.

Remote Access: Adjust settings even when you are away from home.

Key Features:

Ultra Silent Operation: The indoor unit operates as quietly as 27 dB, ensuring minimal disturbance.

High Efficiency: With 22 SEER for cooling and 10 HSPF for heating, the unit provides significant energy savings.

Omnidirectional Airflow: Enjoy even temperature distribution with adjustable left/right and up/down airflow.



Figure 4: The ultra-silent operation ensures a peaceful environment.

Figure 5: Omnidirectional airflow for consistent comfort.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Pioneer Diamante Ultra system. Always
disconnect power before performing any maintenance.

Air Filter Cleaning: Clean the air filters every two weeks or more frequently depending on usage and air quality.
Remove filters, wash with mild soap and water, rinse thoroughly, and dry completely before reinserting.

Indoor Unit Cleaning: Wipe the surface of the indoor unit with a soft, dry cloth. For stubborn dirt, use a damp cloth
with mild detergent, then wipe dry.

Outdoor Unit Cleaning: Keep the area around the outdoor unit clear of debris, leaves, and obstructions.
Periodically clean the outdoor coil with a soft brush or vacuum cleaner.

Self-Cleaning Function: Utilize the unit's self-cleaning feature as recommended in the full manual to prevent mold
and mildew buildup.



Professional Inspection: Schedule annual professional inspections and servicing to check refrigerant levels,
electrical connections, and overall system health.

TROUBLESHOOTING

Before contacting customer support, review the following common issues and solutions:

Problem Possible Cause Solution

Unit does not
turn on.

No power, circuit breaker tripped, remote
control batteries dead.

Check power supply, reset circuit breaker, replace
remote batteries.

Insufficient
cooling/heating.

Dirty air filters, blocked outdoor unit,
incorrect mode/temperature setting, low
refrigerant.

Clean air filters, clear obstructions from outdoor unit,
verify settings, contact professional for refrigerant
check.

Unusual noise.
Loose parts, foreign objects, normal
operating sounds (e.g., refrigerant flow).

Inspect for loose parts, remove foreign objects. If noise
persists or is abnormal, contact support.

Wi-Fi
connection
issues.

Incorrect Wi-Fi password, router issues,
unit not in pairing mode.

Verify Wi-Fi credentials, restart router, follow app
instructions for pairing.

If the problem persists after attempting these solutions, please contact Pioneer customer support.

SPECIFICATIONS

Feature Specification

Model Number WYT012ALFI22RL

Cooling Capacity 12,000 BTU/h

Heating Capacity 12,000 BTU/h

SEER (Cooling Efficiency) 22 SEER / 12.5 SEER

HSPF (Heating Efficiency) 10 HSPF / 3.5 COP

Indoor Unit Noise Level As quiet as 27 dB

Outdoor Unit Noise Level 52 dB

Operating Temperature (Cooling) Up to 140°F

Operating Temperature (Heating) Down to -13°F

Voltage 110/120-Volt

Material Acrylonitrile Butadiene Styrene (ABS)

Item Weight 23.1 pounds (indoor unit)

UPC 810102180766



WARRANTY INFORMATION

The Pioneer Diamante Ultra system comes with a Five-year parts warranty covering all components. This warranty is
valid upon proper registration after installation. Please ensure your unit is installed by a certified HVAC professional to
maintain warranty coverage.

For specific terms and conditions, refer to the warranty card included with your product or contact Pioneer customer
service.

CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need to report an issue, please contact Pioneer customer
support. Have your model number (WYT012ALFI22RL) and purchase information ready when you call.

You can also refer to the comprehensive Installation Manual (PDF) available for download on the Pioneer website for
detailed diagrams and instructions.

Online Resources: Installation Manual (PDF)

© 2023 Pioneer. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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