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XIEBro Robot Vacuum and Mop Combo User Manual
Model: Robot Vacuum and Mop Combo

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your XIEBro Robot Vacuum and Mop
Combo. Please read this manual thoroughly before using the product and retain it for future reference. This device is
designed to provide automated cleaning for various floor types, combining vacuuming, sweeping, and mopping
functionalities.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before operating the appliance.

Do not allow children to operate the robot vacuum. Supervise children and pets when the robot is operating.

Use only the original charging dock and power adapter provided by the manufacturer.

Ensure the power voltage matches the voltage marked on the charging dock.

Do not use the robot vacuum in wet environments or near water sources.

Remove loose cables, small objects, and fragile items from the cleaning path to prevent entanglement or damage.

Do not use the robot vacuum to pick up large debris, sharp objects, or burning/smoking materials.

Regularly clean the brushes and filters to maintain optimal performance.

If the robot vacuum is not functioning correctly, do not attempt to repair it yourself. Contact customer support.

3. PACKAGE CONTENTS

Verify that all components are present and in good condition:

XIEBro Robot Vacuum and Mop Combo Unit
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Charging Dock

Power Adapter

Remote Control

Side Brushes (2 pairs)

Dustbin

Water Tank with Mop Pad

Cleaning Tool

User Manual (this document)

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your XIEBro Robot Vacuum and Mop Combo.



Figure 4.1: The XIEBro Robot Vacuum and Mop Combo, showcasing the main unit, remote control, and a smartphone displaying the
control app. The detachable water tank and mop pad are also visible.

Top View

Power Button/Indicator: Press to start/pause cleaning. Indicates power status.

Dustbin Release Button: For removing the dustbin.

Bottom View

Side Brushes: Sweep debris into the suction path.

Driving Wheels: Allow the robot to move across various surfaces.

Charging Contacts: Connect with the charging dock for recharging.

Drop Sensors: Detect edges and prevent falls.

Universal Wheel: Provides directional movement.

Suction Inlet: Where debris is vacuumed into the dustbin.

Water Tank/Mop Pad Slot: For attaching the mopping module.

Figure 4.2: The robot vacuum illustrating its navigation and obstacle detection capabilities through sensor waves.



Figure 4.3: The robot vacuum actively mopping and sweeping on a hard floor, demonstrating its 3-in-1 cleaning function.

Battery

The robot is equipped with a 2600mAh battery for extended cleaning sessions.

Figure 4.4: An illustration highlighting the robot vacuum's 2600mAh battery capacity.

5. SETUP

5.1 Preparing the Charging Dock

1. Place the charging dock against a wall in an open area, ensuring there are no obstacles within 1 meter (3 feet) to



the sides and 2 meters (6 feet) in front.

2. Connect the power adapter to the charging dock and plug the other end into a wall outlet. Ensure the power
indicator on the dock illuminates.

5.2 Initial Charging

1. Place the robot vacuum onto the charging dock, aligning its charging contacts with those on the dock.

2. Allow the robot to charge completely before its first use. The power indicator on the robot will change color or turn
off when fully charged (refer to LED indicator section for details).

5.3 Installing Side Brushes

1. Turn the robot vacuum upside down.

2. Align the side brushes with the square posts on the bottom of the robot and press them down until they click into
place.

5.4 Attaching the Mop Pad and Filling Water Tank

1. Open the water tank cover and fill it with clean water. Do not use detergents or harsh chemicals.

2. Securely close the water tank cover.

3. Attach the mop pad to the bottom of the water tank.

4. Slide the filled water tank with the attached mop pad into the designated slot at the rear of the robot until it clicks
into place.

5.5 App and Smart Home Integration

1. Download the XIEBro app from your smartphone's app store.

2. Follow the in-app instructions to connect your robot vacuum to your home Wi-Fi network.

3. Once connected, you can link the robot to voice assistants like Alexa or Google Home by following the instructions
in their respective apps.

6. OPERATING INSTRUCTIONS

6.1 Starting a Cleaning Cycle

Manual Start: Press the power button on the robot or the 'Clean' button on the remote control.

App Control: Use the XIEBro app to start a cleaning cycle, select cleaning modes, or set schedules.

Voice Command: If integrated with Alexa or Google Home, use voice commands (e.g., "Alexa, start the robot
vacuum").

6.2 Cleaning Modes

The robot vacuum offers various cleaning modes:

Auto Clean: The robot automatically navigates and cleans your floors.

Spot Clean: The robot cleans a specific area more intensely.

Edge Clean: The robot cleans along walls and furniture edges.

Mopping Mode: When the water tank is attached, the robot will mop while vacuuming.



6.3 Pausing and Resuming

Press the power button on the robot or the 'Pause' button on the remote/app to pause cleaning. Press again to resume.

6.4 Returning to Charging Dock

The robot will automatically return to the charging dock when its battery is low or when a cleaning cycle is complete. You
can also manually send it back using the remote control or the app.

6.5 Scheduling

Use the XIEBro app to set cleaning schedules for specific times and days.

7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum.

7.1 Emptying the Dustbin

Empty the dustbin after each cleaning cycle or when the 'full' indicator (if available) illuminates.

1. Press the dustbin release button and pull out the dustbin.

2. Open the dustbin lid and empty its contents into a trash bin.

7.2 Cleaning Filters

Clean the filters weekly or as needed. Replace them every 2-3 months, depending on usage.

1. Remove the dustbin.

2. Take out the primary filter and HEPA filter.

3. Tap the filters to remove dust. Do not wash HEPA filters with water.

4. Rinse the primary filter with water if necessary, ensuring it is completely dry before reinstallation.

7.3 Cleaning Side Brushes

Inspect side brushes weekly and clean them by removing any tangled hair or debris. Replace them if they are worn or
damaged.

7.4 Cleaning Sensors and Charging Contacts

Wipe the drop sensors and charging contacts on both the robot and the charging dock with a clean, dry cloth monthly to
ensure proper function.

7.5 Cleaning the Water Tank and Mop Pad

After each mopping session:

1. Remove the water tank from the robot.

2. Empty any remaining water from the tank.

3. Detach the mop pad and rinse it thoroughly with water. Allow it to air dry completely.

4. Clean the interior and exterior of the water tank with a damp cloth.



8. TROUBLESHOOTING

If you encounter issues with your robot vacuum, refer to the following common problems and solutions:

Problem Possible Cause Solution

Robot does not
turn on.

Low battery; Power button not
pressed.

Place robot on charging dock; Press and hold power
button.

Robot does not
charge.

Charging contacts dirty; Dock not
powered.

Clean charging contacts; Ensure dock is plugged in.

Robot gets stuck
frequently.

Obstacles (cables, rugs); Drop
sensors dirty.

Clear cleaning area; Clean drop sensors.

Poor cleaning
performance.

Dustbin full; Filters clogged; Side
brushes worn.

Empty dustbin; Clean/replace filters; Replace side
brushes.

Robot cannot
connect to Wi-
Fi/App.

Incorrect Wi-Fi password; Router too
far; Robot not in pairing mode.

Verify password; Move robot closer to router; Re-enter
pairing mode (refer to app instructions).

Mopping function
not working.

Water tank empty; Mop pad not
attached; Water outlet clogged.

Fill water tank; Attach mop pad correctly; Clean water
tank outlet.

9. SPECIFICATIONS

Feature Specification

Brand XIEBro

Model Robot Vacuum and Mop Combo

Dimensions (L x W x H) 11.8 x 11.8 x 2.75 inches

Item Weight 5.99 pounds

Battery Life Up to 100 minutes

Dustbin Capacity 430 Milliliters

Voltage 220 Volts

Filter Type Cloth

Special Feature Bagless

Compatible Devices Google Home, Alexa, Bluetooth App



10. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included with your product or contact
XIEBro customer service through the official website or your purchase platform. Please have your product model and
purchase date available when contacting support.

© 2025 XIEBro. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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