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INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Moen
Banbury High Arc Two-Handle Bathroom Faucet. Please read all instructions carefully before beginning
installation or use to ensure proper function and longevity of your product. Keep this manual for future
reference.
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Image 1: The Moen Banbury High Arc Two-Handle Bathroom Faucet, showcasing its brushed nickel finish and traditional
curve spout design.

SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance of your faucet. If you are unsure about any step, it
is recommended to consult a qualified plumber.

Tools and Materials Required:

Adjustable wrench

Phillips screwdriver

Plumber's putty or silicone sealant

Flashlight (optional)

Safety glasses

Installation Steps:

1. Turn off Water Supply: Locate the hot and cold water supply valves under the sink and turn them
off completely. Open the existing faucet to relieve any remaining water pressure.

2. Remove Old Faucet: Disconnect the water supply lines from the old faucet. Unscrew the mounting
nuts from underneath the sink and remove the old faucet. Clean the sink surface thoroughly.

3. Prepare New Faucet: Apply a thin bead of plumber's putty or silicone sealant around the base of the
new faucet body.

4. Install Faucet Body: Insert the faucet body and handles through the holes in the sink deck. Ensure
the faucet is centered and aligned correctly.

5. Secure Faucet: From underneath the sink, slide the rubber gasket, washer, and mounting nuts onto
the faucet shanks. Hand-tighten the nuts, then use an adjustable wrench to secure them firmly, but
do not overtighten.

6. Connect Water Supply Lines: Attach the hot and cold water supply lines to the corresponding inlets
on the faucet shanks. Connect the other ends of the supply lines to the hot and cold water supply
valves. Use an adjustable wrench to tighten all connections, ensuring they are secure but not
overtightened.

7. Test for Leaks: Slowly turn on the hot and cold water supply valves. Check all connections for leaks.
If leaks are present, tighten the connections slightly until they stop.

8. Flush Faucet: Remove the aerator from the spout. Turn on both hot and cold water to full flow for
one minute to flush out any debris from the lines. Turn off the water, reattach the aerator, and test the
faucet operation.



Image 2: The Moen Banbury faucet seamlessly integrated into a modern bathroom vanity setup, demonstrating its deck
mount installation.

OPERATING INSTRUCTIONS

Your Moen Banbury faucet features a two-handle design for precise control over water temperature and
flow.

Cold Water: Turn the right handle counter-clockwise to activate cold water flow.

Hot Water: Turn the left handle counter-clockwise to activate hot water flow.

Temperature Control: Adjust the hot and cold handles simultaneously to achieve your desired water
temperature.

Flow Control: The further you turn the handles, the greater the water flow. Turn clockwise to reduce
flow and turn off the water.



Image 3: A detailed view of the faucet's two handles and high arc spout, illustrating the user interface for water control.

MAINTENANCE AND CARE

To maintain the finish and performance of your Moen Banbury faucet, follow these care guidelines:

Cleaning the Finish: Clean the faucet regularly with a soft, damp cloth. For stubborn spots, use a
mild soap and water solution. Rinse thoroughly and dry with a soft cloth to prevent water spots.

Avoid Harsh Cleaners: Do not use abrasive cleaners, scouring pads, ammonia-based cleaners, or
cleaners containing bleach, acids, or alcohol. These can damage the brushed nickel finish and void
your warranty.

Aerator Maintenance: If water flow becomes restricted, the aerator may be clogged. Unscrew the
aerator from the spout, clean any debris or mineral deposits, and rinse thoroughly before reattaching.



Image 4: The faucet in a bathroom setting, highlighting how regular cleaning helps maintain its appearance against
various backsplashes.

TROUBLESHOOTING

Refer to the table below for common issues and their solutions.

Problem Possible Cause Solution

Low Water
Flow

Clogged aerator; partially closed
supply valves; debris in water
lines.

Clean aerator; ensure supply valves are fully
open; flush water lines.

Leaks from
Faucet Base

Loose mounting nuts; improper
sealant application.

Tighten mounting nuts; reapply plumber's putty or
silicone sealant.

Dripping
Faucet

Worn out cartridge.
Replace the faucet cartridge (refer to Moen's
website for specific part numbers and
instructions).

Handles Stiff
or Hard to
Turn

Mineral buildup in cartridge; worn
O-rings.

Clean or replace cartridges and O-rings.

SPECIFICATIONS

Key technical specifications for the Moen Banbury High Arc Two-Handle Bathroom Faucet:

Feature Detail

Brand Moen

Model BANBURY HI BN

Mounting Type Deck Mount

Finish Type Brushed Nickel



Number of Handles 2

Hole Count 3

Style Modern

Handle Material Brass

Spout Design Traditional Curve

Item Weight 2.15 pounds

Package Dimensions 10 x 8 x 6 inches

UPC 026508337981

ASIN B0B1VZ1GP8

Feature Detail

WARRANTY AND SUPPORT

Moen products are manufactured under the highest standards of quality and workmanship. For specific
warranty details, please refer to the warranty information included with your product packaging or visit the
official Moen website. For technical assistance, replacement parts, or any other inquiries, please contact
Moen customer support.

Moen Official Website: www.moen.com

Customer Support: Refer to the Moen website for contact numbers and hours of operation.

© 2024 Moen Incorporated. All rights reserved.
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Moen Ronan One-Handle Lavatory Faucet Illustrated Parts List & Specifications
Detailed illustrated parts list for the Moen Ronan One-Handle Lavatory Faucet (Models 84021BL,
84021SRN). Find part numbers, descriptions, and finishes for your Moen faucet.

Moen Halle 4" Lavatory Faucet Illustrated Parts List
Illustrated parts list for the Moen Halle 4-inch lavatory faucet (Model 84971SRN), detailing
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Moen Hamden 4" Lavatory Faucet Illustrated Parts
Detailed illustrated parts list for the Moen Hamden 4-inch Lavatory Faucet (Model 84300SRN) in
Spot Resist Brushed Nickel. Includes part numbers, descriptions, waste assembly details, and deck
thickness compatibility.

Moen Adler Two Handle Lavatory Faucet Illustrated Parts List
Detailed illustrated parts list for the Moen Adler Two Handle Lavatory Faucet, providing part
numbers, descriptions, and finish options for components like handles, cartridges, and mounting
hardware. Includes model numbers 84603 and 84603SRN.

Moen IVER™ Two-Handle 4" Centerset Lavatory Faucet 6815 Series Illustrated Parts
Illustrated parts list for the Moen IVER™ Two-Handle 4" Centerset Lavatory Faucet, 6815 Series.
Find part numbers and finishes for your Moen faucet.

MOEN Banbury Single-Handle Tub/Shower Valve Illustrated Parts List
Detailed illustrated parts list for the MOEN Banbury Single-Handle Tub/Shower Valve, including
model numbers, descriptions, and finishes for showerheads, trim kits, spouts, and internal
components.
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