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Nescau Ball Chocolate Display Pack User Manual

Model: Nescau Ball Display Pack (BOB1VXTGPY)

1. ProbucT OVERVIEW

The Nestlé Nescau Ball Chocolate Display Pack contains 12 individual units of 75-gram Nescau Ball
chocolate bars. This product offers a convenient way to enjoy the unique Nescau Ball chocolate, known for
its distinct flavor and texture. Each bar is individually wrapped, ensuring freshness and portability.
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Figure 1.1: The Nescau Ball Chocolate Display Pack, showing 12 individual units.
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Figure 1.2: Front view of an individual 75-gram Nescau Ball chocolate bar, highlighting the "Limited Edition" and "Ball
Voltou!" (Ball is Back!) messaging.

2. SPECIFICATIONS

Detailed specifications for the Nescau Ball Chocolate Display Pack:

o Brand: Nestlé

o Product Name: Nescau Ball Chocolate

o Packaging Type: Display Pack

o Number of Units: 12

o Weight per Unit: 75 grams

o Total Product Weight: Approximately 900 grams (12 x 759)

o Package Dimensions: Approximately 15.7 x 9 x 2.3 cm (for a single unit, display pack dimensions
not specified but implied by image)

o ASIN: BOB1VXTGPY

o Availability Date: May 20, 2022

VOCE PEDIU, VLS ‘ﬂ NESCAU BALL

a gente ouviu, " "% estA DE VOLTA!

Figure 2.1: Back view of an individual Nescau Ball chocolate bar, showing nutritional information and ingredients.
Consumers are advised to refer to the physical product label for the most accurate and up-to-date details.

3. STORAGE AND HANDLING

Proper storage and handling are crucial to maintain the quality and freshness of your Nescau Ball
chocolate:

o Temperature: Store in a cool, dry place, away from direct sunlight and heat sources. |deal storage
temperature is typically between 18°C and 22°C (64°F and 72°F).

« Humidity: Avoid high humidity, which can cause sugar bloom (a white film on the chocolate surface)
or affect texture.

o Odors: Chocolate can absorb strong odors. Store away from strong-smelling foods or chemicals.

o Packaging: Keep the chocolate in its original sealed packaging until ready to consume to preserve
freshness and prevent contamination.



» Refrigeration: While not strictly necessary, if your environment is very warm, you may refrigerate the
chocolate in an airtight container to prevent melting. Allow it to return to room temperature before
consuming for optimal flavor and texture.

4. ConsumPTION GUIDELINES

Nescau Ball chocolate bars are ready for immediate consumption. Please observe the following guidelines:

« Best Before Date: Always check the "Best Before" date printed on the packaging to ensure optimal
quality and freshness.

o Allergen Information: Refer to the product label for a complete list of ingredients and allergen
warnings. Common allergens in chocolate products may include milk, soy, and nuts. The product
label on the back of the bar (Figure 2.1) provides this information.

o Serving Suggestion: Enjoy Nescau Ball chocolate as a snack, dessert, or a treat at any time of day.

Figure 4.1: A visual representation of the Nescau Ball chocolate, showcasing its unique ball shape and the texture of the
filling.

5. TROUBLESHOOTING (ComMON ISSUES)

While Nescau Ball chocolate is a stable product, here are some common issues and their resolutions:



« White Film on Chocolate (Bloom): This is usually sugar bloom or fat bloom, caused by temperature
fluctuations. It's harmless and the chocolate is still safe to eat, though the appearance and texture
might be slightly altered. Store chocolate at a consistent, cool temperature to prevent this.

» Melted Chocolate: If the chocolate has melted, it can be re-solidified by placing it in a cool
environment (e.g., refrigerator). The texture may change, but it remains safe for consumption.

o Stale Taste: If the chocolate tastes stale, it may have been exposed to air for too long or stored past
its "Best Before" date. Ensure packaging is sealed and check dates.

6. IMPORTANT INFORMATION AND LEGAL NOTICE

Please be aware of the following:

"It may happen that the product label contains additional/different information than that on the website,
which is why we recommend that you always read labels, warnings, and instructions for use before
consuming a product.”

This product is intended for consumption. Keep out of reach of small children to prevent choking hazards
from packaging or small pieces if not consumed appropriately.

7. SuPPORT AND CONTACT

For further assistance, questions, or feedback regarding your Nestlé Nescau Ball Chocolate, please
contact Nestlé Consumer Services. Contact details are typically available on the product packaging or
through the official Nestlé website for your region.

For general inquiries, you may visit the Nestlé Brazil website:www.nestle.com.br

The product label (Figure 2.1) also indicates a customer service number: 0800-7702411.

© 2024 Nestlé. All rights reserved. Information subject to change without notice.
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