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1. PRODUCT OVERVIEW

The Armen Living Santo Outdoor Dining Chairs are designed for both indoor and outdoor use, offering a modern
aesthetic with durable construction. This set includes two chairs featuring a natural eucalyptus wood frame and charcoal
woven rope seating. The design prioritizes comfort and longevity, making them suitable for various living spaces.

Image 1.1: Overview of the Santo Outdoor Dining Chairs in an outdoor setting.
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2. SETUP AND ASSEMBLY

The Armen Living Santo Outdoor Dining Chairs are shipped fully assembled. No additional assembly is required.

2.1 Unpacking

1. Carefully remove the chairs from their packaging.

2. Inspect each chair for any signs of damage that may have occurred during transit. If damage is found, contact
customer support immediately.

3. Remove all protective materials and dispose of packaging responsibly.

2.2 Placement

Place the chairs on a flat, stable surface to ensure proper balance and prevent wobbling.

While designed for outdoor use, consider placing chairs under cover during extreme weather conditions to prolong their
lifespan.

3. USAGE INSTRUCTIONS

These chairs are designed for comfortable seating in dining or lounge areas, both indoors and outdoors. The woven rope
seat provides a comfortable and breathable seating experience.

3.1 General Use

Use the chairs for seating purposes only. Avoid standing on the chairs or using them as a step stool.

The chairs are stackable, allowing for convenient storage when not in use. To stack, carefully lift one chair and place it
directly on top of another, aligning the legs and frame to prevent damage.

Maximum weight recommendation for each chair is 250 pounds. Do not exceed this limit.



Image 3.1: Front view of the Santo Dining Chair.

4. CARE AND MAINTENANCE

Proper care will extend the life and appearance of your Armen Living Santo chairs.

4.1 Wood Frame Care (Eucalyptus)

Clean the wood frame with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals.

Eucalyptus wood has a high oil content, which contributes to its durability. To maintain its natural finish and protect it
from weathering, it is recommended to periodically apply a suitable outdoor wood oil or sealant. Follow the product



instructions for the chosen wood treatment.

Wipe up spills immediately to prevent staining.

4.2 Rope Seat Care

For general cleaning, wipe the rope seat with a soft cloth dampened with mild soap and water. Rinse thoroughly with
clean water and allow to air dry completely.

Avoid using stiff brushes or harsh cleaning agents that could damage the rope fibers.

4.3 Environmental Protection

While designed for outdoor use, prolonged exposure to direct sunlight, heavy rain, or extreme temperatures can affect
the chairs' appearance and lifespan.

Consider using outdoor furniture covers during inclement weather or when the chairs are not in use for extended
periods.

Store chairs in a dry, sheltered area during off-season or harsh winter conditions.



Image 4.1: Detail of the woven rope seat and wood frame.

5. TROUBLESHOOTING

This section addresses common concerns you might encounter with your dining chairs.



5.1 Chair Wobbles

Cause: Uneven floor surface.

Solution: Ensure the chair is placed on a flat, level surface. If the floor is uneven, consider using furniture pads or
shims under the shorter leg(s) to stabilize the chair.

5.2 Wood Discoloration or Fading

Cause: Prolonged exposure to sunlight and weather elements.

Solution: This is a natural process for outdoor wood furniture. To restore or protect the finish, apply an outdoor wood
oil or sealant as part of regular maintenance (refer to Section 4.1).

5.3 Rope Seat Appears Loose or Damaged

Cause: Normal wear and tear or accidental damage.

Solution: For minor loosening, the rope is designed to be durable. For significant damage or unraveling, contact
customer support for advice on repair or replacement options.

6. PRODUCT SPECIFICATIONS

Feature Detail

Model Name Santo

Model Number LCSASICHR

Brand Armen Living

Material Eucalyptus Wood, Rope

Frame Color Natural Eucalyptus

Upholstery Color Charcoal

Product Dimensions (D x W x H) 21"D x 22"W x 30"H

Seat Height 18"

Seat Depth 18"

Arm Height 8"

Item Weight (per chair) 13 lbs

Maximum Weight Recommendation 250 lbs

Indoor/Outdoor Usage Outdoor

Assembly Required No (Ships fully assembled)



Image 6.1: Dimensional diagram of the Santo Dining Chair.

7. WARRANTY INFORMATION

Armen Living provides the following limited manufacturer warranties for the Santo Outdoor Dining Chairs:

Outdoor Furniture Frames: 3-year limited manufacturer warranty.

Outdoor Cushions (Rope Seat): 2-year limited warranty.

This warranty covers manufacturing defects under normal use. It does not cover damage resulting from misuse,
accidents, neglect, improper maintenance, or normal wear and tear. For full details and to make a warranty claim, please
refer to the official Armen Living warranty policy or contact customer support.



8. CUSTOMER SUPPORT

Should you have any questions, require assistance, or need to report an issue with your Armen Living Santo Outdoor
Dining Chairs, please contact Armen Living customer support.

Website: Visit the official Armen Living website for support resources, FAQs, and contact information.

Contact Information: Refer to the product packaging or the Armen Living website for the most current customer
service phone numbers or email addresses.

When contacting support, please have your model number (LCSASICHR) and proof of purchase readily available.

© 2023 Armen Living. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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