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Roca A346687000 Ona Collection Rimless Suspended
Toilet Manual

Model: A346687000

INTRODUCTION

This manual provides essential information for the installation, operation, maintenance, and troubleshooting
of your Roca A346687000 Ona Collection Rimless Suspended Toilet. Please read these instructions
carefully before proceeding with installation or use to ensure proper function and longevity of the product.
This product is designed for wall-mounted installation and features a rimless discharge system for
enhanced hygiene.

SETUP AND INSTALLATION

The Roca A346687000 suspended toilet requires professional installation due to its wall-mounted design
and the need for a compatible Roca installation system. The product includes the cup and a fixing set for
mounting.

Required Components (Not Included):

o Compatible Roca installation system for suspended toilets.

o Toilet seat and lid (compatible models: Drop Damped Ref. AB01E12001, Free Fall Ref.
A801E10001).

« Appropriate plumbing connections and tools.

Installation Steps (Summary - Professional Installation Recommended):

1. Prepare the Wall Frame: Install the compatible Roca wall-mounted frame system according to its
specific instructions. Ensure it is level, secure, and correctly plumbed for water supply and waste
outlet.

2. Mount the Toilet Bowl: Attach the toilet cup to the wall frame using the provided fixing set. Ensure
all connections are tight and sealed to prevent leaks.

3. Connect Water Supply: Connect the water supply line to the toilet's inlet valve.
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4. Install Toilet Seat: Once the bowl is securely mounted, install the chosen compatible toilet seat and
lid (e.g., Ref. ABO1E12001 or AB01E10001) according to its instructions.

5. Test for Leaks: Flush the toilet multiple times and inspect all connections for any signs of leakage.

Image: Roca A346687000 Suspended Toilet Bowl. This image shows the white plastic toilet bowl designed for wall-mounted installation,
highlighting its compact and modern form factor. Note that the seat and lid are not included.

OPERATING INSTRUCTIONS

The Roca A346687000 suspended toilet operates like a standard toilet, utilizing a flushing mechanism
integrated into the wall frame system. Its rimless design ensures efficient water distribution for thorough
cleaning with each flush.

o Flushing: Activate the flush mechanism via the flush plate installed on your wall. The specific
operation (e.g., dual flush options) will depend on the Roca installation system chosen.

+ Rimless Design: The rimless bowl design directs water powerfully around the entire bowl, ensuring
hygienic cleaning without a traditional rim where germs can accumulate.

MAINTENANCE AND CARE

Regular cleaning and proper care will maintain the appearance and functionality of your Roca suspended
toilet.

« Daily Cleaning: Use a soft cloth or sponge with a mild, non-abrasive bathroom cleaner. Wipe down
the exterior and interior of the bowl.

« Deep Cleaning: For more thorough cleaning, use a toilet brush with a suitable toilet bowl cleaner.
Ensure the cleaner is safe for plastic surfaces.

« Avoid Abrasives: Do not use abrasive cleaners, scouring pads, or harsh chemicals (e.g., strong
acids or alkalis) as these can damage the plastic surface and the finish of the flush plate.



» Rimless Advantage: The rimless design simplifies cleaning, as there are no hidden areas for dirt and
bacteria to accumulate. Simply wipe the entire inner surface of the bowl.

o Seat Care: Clean the toilet seat and lid according to the manufacturer's instructions for the specific
seat model.

TROUBLESHOOTING

This section addresses common issues you might encounter. For complex problems, it is recommended to
contact a qualified plumber or Roca customer support.

+ Weak Flush:

o Check the water supply valve behind the wall frame; ensure it is fully open.
o Inspect the flush mechanism within the wall frame for any obstructions or misalignments.

o Ensure the water level in the cistern (within the wall frame) is correct.
o Continuous Running Water:

o This usually indicates an issue with the fill valve or flush valve inside the cistern.

o Consult the manual for your specific Roca wall frame system for adjustment or repair
instructions.

o Leaks:

o Immediately turn off the water supply to the toilet.

o Inspect all connections between the toilet bowl and the wall frame, as well as water supply
lines.

o Tighten any loose connections. If the leak persists, professional assistance is required.
o Odors:

o Ensure the toilet is clean and free of residue.

o Check the wax ring or seal between the toilet and the waste pipe for proper sealing. This may
require professional inspection.

SPECIFICATIONS

Model Number A346687000

Brand Roca

Collection Ona Collection

Type Suspended (Wall Mounted)
Discharge System Rimless Drag System
Output Type Horizontal

Shape Round

Color White

Material Plastic



Item Weight 23 Kilograms

Included Components Cup and fixing set
Seat and Lid Not Included
Compatible Seats Drop Damped Ref. AB01E12001, Free Fall Ref. ABO1E10001

WARRANTY AND SUPPORT

For specific warranty information regarding your Roca A346687000 suspended toilet, please refer to the
documentation provided with your purchase or visit the official Roca website. Warranty terms and
conditions may vary by region.

For technical support, spare parts, or further assistance, please contact Roca customer service through
their official channels. When contacting support, please have your model number (A346687000) and
purchase details readily available.

Official Roca Website: www.roca.com

© 2023 Roca. All rights reserved. Information subject to change without notice.
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