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Moen Haelyn 87627EWSRS Touchless Kitchen Faucet User
Manual

Model: 87627EWSRS | Finish: Spot Resist Stainless

1. INTRODUCTION

The Moen Haelyn Touchless Single-Handle Pull-Down Sprayer Kitchen Faucet with Soap Dispenser is designed to
enhance your kitchen experience with advanced functionality and a modern aesthetic. This faucet features MotionSense
Wave technology for hands-free operation, a pull-down spray head with Power Clean technology for efficient washing, and
a Spot Resist Stainless finish for easy maintenance.
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Figure 1: Moen Haelyn Touchless Kitchen Faucet with Pull-Down Sprayer in Spot Resist Stainless finish.

2. SETUP AND INSTALLATION

This faucet is designed for single-hole deck mount installation. The Duralock quick connect system simplifies the
installation process. For detailed step-by-step instructions, please refer to the dedicated Installation Manual included with
your product.

2.1 Power Supply

e The touchless functionality is powered by 6 AA batteries, which are included.

o An optional AC power adapter is available for continuous power, eliminating the need for battery replacement.
Ensure all power and control plugs are securely connected.

3. OPERATING INSTRUCTIONS

3.1 Touchless Activation (MotionSense Wave)

To activate the water flow without touching the faucet, simply wave your hand over the sensor located on the side of the
faucet base. Wave your hand again to turn the water off. This feature is ideal for maintaining hygiene and convenience
when your hands are messy.

3.2 Manual Operation
The single handle controls both water flow and temperature:

o Water Flow: Lift the handle to increase flow; push down to decrease flow and turn off.

o Temperature: Move the handle to the left for hot water; move to the right for cold water.

3.3 Pull-Down Sprayer with Power Clean
The pull-down spray wand offers versatile cleaning options:

« Extension: Pull the spray head down from the spout to extend the hose for greater reach within and around the
sink.

o Retraction: The Reflex system ensures smooth operation, easy movement, and secure docking of the spray head
back into the spout.

« Spray Modes: Use the buttons on the spray head to switch between an aerated stream and a powerful spray.

« Power Clean: Engage the Power Clean technology for 50 percent more spray power compared to most standard
pull-down faucets, ideal for tackling tough messes.

Video 1: Official overview of the Moen Haelyn Kitchen Faucet with Motion Sense Wave technology, demonstrating its features and operation.

4. MAINTENANCE

4.1 Cleaning the Finish

The Spot Resist Stainless finish is designed to resist fingerprints and water spots, making it easier to keep your faucet
looking clean. To clean, simply wipe with a soft, damp cloth. Avoid abrasive cleaners, harsh chemicals, or scouring pads,
as these can damage the finish.

4.2 Soap Dispenser Refill

The included soap dispenser can be easily refilled from above the counter. Simply lift the pump head and pour soap
directly into the reservoir.



5. TROUBLESHOOTING

« No Water Flow / Intermittent Flow: Ensure the main water supply is on. Check that the 6 AA batteries are
correctly installed and have sufficient charge. If using an optional AC adapter, verify it is properly connected and
receiving power.

« Touchless Sensor Not Responding: Check battery levels. Ensure the sensor area is clean and unobstructed.
o Low Water Pressure: Verify that the water supply lines are fully open. Check for any kinks in the pull-down hose.

« Sprayer Not Retracting: Ensure the hose is not obstructed under the sink. The Reflex system should allow for
smooth retraction.

6. SPECIFICATIONS

Brand Moen

Model Name Haelyn

Model Number 87627EWSRS
UPC 026508349656

Finish Type Spot Resist Stainless

Material Metal (Stainless Steel Handle)
Number of 1
Handles
Hole Count 1
Special )
Pull Down Sprayer, Touchless (MotionSense Wave)
Feature
Installation ,
Single Hole Deck Mount
Type
Maximum .
1.5 Gallons Per Minute
Flow Rate

Spout Height 15.94 Inches
Spout Reach 8.75 Inches
Item Weight 7.88 Pounds

Included Kitchen faucet, Soap Dispenser, 6 AA batteries, Control Box, Deck Plate, Flexible supply lines with
Components 3/8" compression fittings, Instruction Manual

7. WARRANTY AND SUPPORT

The Moen Haelyn faucet comes with a 5-year warranty on digital components and a limited lifetime trim warranty.
For warranty claims or technical support, please contact Moen Incorporated directly.

All Moen residential kitchen and bath faucets comply with the Federal Safe Drinking Water Act and NSF 61 standards,
ensuring safe drinking water.
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