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INTRODUCTION

Thank you for purchasing the COSTWAY Countertop Ice Maker. This manual provides essential information for the safe
operation, maintenance, and troubleshooting of your new ice machine. Please read these instructions thoroughly before
use and retain them for future reference.
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Image: The COSTWAY Countertop Ice Maker, black in color, shown with a clear ice scoop and a few bullet-shaped ice cubes. This image
displays the overall design of the appliance.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using electrical appliances.

Read all instructions before use.

Do not touch the evaporator or ice basket when the unit is operating.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Supervise children when the appliance is in use.

Unplug from the outlet when not in use or before cleaning.

Do not operate any appliance with a damaged cord or plug.

Do not use outdoors.

Ensure the appliance is placed on a stable, level surface.



Do not block ventilation openings.

Use only potable water.

PARTS LIST

Ice Maker Unit

Ice Scoop

Removable Ice Basket

User Manual

Image: This image highlights key components and features: the simple control panel with indicator lights, the included ice scoop and
removable ice basket, and the anti-slip foot pads on the bottom of the unit for stability.

SETUP

1. Unpacking: Carefully remove the ice maker from its packaging. Remove all packing materials, including tape and



labels.

2. Placement: Place the ice maker on a flat, stable, and heat-resistant surface. Ensure there is adequate ventilation
around the unit (at least 4 inches of space on all sides). Avoid direct sunlight or heat sources.

3. Initial Cleaning: Before first use, clean the interior of the ice maker. Refer to the "Maintenance" section for detailed
cleaning instructions.

4. Power Connection: Ensure the power cord is securely plugged into a grounded electrical outlet.

Image: The black COSTWAY ice maker positioned on a clean kitchen countertop, demonstrating a typical setup environment.

OPERATING INSTRUCTIONS

1. Add Water: Open the lid and fill the water reservoir with potable water up to the "MAX" fill line. Do not overfill.

2. Power On: Plug the unit into a power outlet. Press the ON/OFF button on the control panel. The "ICE MAKING"
indicator light will illuminate.

3. Ice Production: The ice maker will begin the ice-making cycle. The first batch of bullet-shaped ice cubes will be



ready in approximately 8 minutes.

4. Ice Full Indicator: When the ice basket is full, the "ICE FULL" indicator light will illuminate, and the ice making
process will pause. Remove ice using the provided scoop. The unit will resume ice production once ice is removed.

5. Add Water Indicator: If the water level is too low, the "ADD WATER" indicator light will illuminate, and the unit will
stop making ice. Add more water to the reservoir and press the ON/OFF button to restart.

6. Power Off: To stop ice production, press the ON/OFF button. Unplug the unit when not in use.

Image: A visual guide showing the three main steps for operation: filling the water tank, pressing the ON/OFF button on the control panel,
and removing ice with the scoop.

MAINTENANCE

Self-Cleaning Function

1. Ensure the unit is empty of ice and water.

2. Fill the water reservoir with clean water up to the MAX line.



3. Press and hold the CLEAN button for 3-5 seconds. The self-cleaning cycle will begin, indicated by a flashing light.

4. The cycle typically lasts several minutes. Once complete, drain the water from the unit by removing the drain plug
located at the bottom.

5. Rinse the interior with fresh water and drain again.

General Cleaning

Always unplug the appliance before cleaning.

Clean the interior with a soft cloth dampened with a mild detergent solution.

Wipe the exterior with a soft, damp cloth.

Do not use abrasive cleaners or sharp objects.

Ensure all parts are dry before reassembling and storing.

Image: This graphic highlights the self-cleaning function, a key maintenance feature of the ice maker, along with other benefits like low
noise operation and portability.



TROUBLESHOOTING

Problem Possible Cause Solution

Ice maker not
working.

No power.
Check if the unit is plugged in and the outlet is
functional.

"ADD WATER"
indicator is on.

Water reservoir is empty or low. Fill the water reservoir to the MAX line and restart.

"ICE FULL" indicator
is on.

Ice basket is full. Remove ice from the basket.

Ice cubes are small or
not forming.

Water temperature too high; ambient
temperature too high.

Use colder water; place the unit in a cooler
environment.

Unusual noise during
operation.

Unit not level; internal components
vibrating.

Ensure the unit is on a level surface. If noise persists,
contact customer support.

SPECIFICATIONS

Model: 26Lbs/24H Black

Ice Production Capacity: 26 lbs per 24 hours

Ice Shape: Bullet

Ice Making Time: Approximately 8 minutes per cycle

Refrigerant: R600a

Voltage: 120 Volts

Noise Level: 45 dB

Dimensions (L x W x H): 12" x 9" x 12"

Net Weight: Approximately 19.07 lbs



Image: A diagram illustrating the compact dimensions of the ice maker: 12 inches high, 9 inches wide, and 12 inches deep.

WARRANTY AND SUPPORT

COSTWAY products are designed for quality and reliability. For warranty information, technical support, or service
inquiries, please refer to the warranty card included with your purchase or visit the official COSTWAY website. Please
have your model number and purchase date available when contacting support.
Website: www.costway.com

© 2023 COSTWAY. All rights reserved.
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