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GoWISE USA 7-Quart Steam Air Fryer
INSTRUCTION MANUAL

Model: GW22991

Introduction

Thank you for choosing the GoWISE USA 7-Quart Steam Air Fryer. This appliance combines the power of air frying with
the benefits of steam cooking, offering a versatile solution for healthier and more efficient meal preparation. Please read
this manual thoroughly before operation to ensure safe and optimal use of your new appliance.
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Image: Front view of the GoWISE USA 7-Quart Steam Air Fryer, showcasing its sleek black design and digital touchscreen display.

Setup and First Use

1. Unpacking: Carefully remove all packaging materials from the air fryer and its accessories. Ensure all components are



present: main unit, fry pan, crisper tray with legs, and water reservoir.

2. Initial Cleaning: Before first use, wipe the exterior of the air fryer with a damp cloth. Wash the fry pan, crisper tray, and
water reservoir with warm, soapy water. Rinse thoroughly and dry completely.

3. Placement: Place the air fryer on a stable, heat-resistant surface, away from walls and other appliances to allow for
proper air circulation. Ensure there is at least 6 inches of space around all sides of the unit.

4. Power Connection: Plug the power cord into a grounded electrical outlet.

5. Water Reservoir (for Steam Function): To use steam or combo modes, fill the water reservoir with distilled water.

Image: A hand lifting the clear water reservoir from the top of the air fryer unit.

Operating Instructions

The GoWISE USA 7-Quart Steam Air Fryer features an intuitive touchscreen display for easy operation. It offers three
primary cooking modes: Air Fry, Steam, and Combo, along with eight convenient cooking presets.

Cooking Modes:

Air Fry Mode: Ideal for achieving crispy results with little to no oil.



Image: The air fryer basket pulled out, showing a generous portion of golden-brown french fries, indicating the Air Fry mode's capability.

Steam Mode: Perfect for steaming vegetables, fish, and other delicate foods, preserving nutrients and moisture. The
steam mode operates at a fixed temperature of 212°F (100°C).



Image: The air fryer basket pulled out, revealing vibrant steamed broccoli and carrots, demonstrating the Steam mode's function.

Combo Mode: Combines air frying and steaming for dishes that require both crispiness and moisture, such as roasted
chicken.

Cooking Presets:

The air fryer includes eight pre-programmed settings for common foods:

Fries/Potato

Chicken

Eggs

Vegetables

Bread/Bagel

Cake

Broil (Air Fry mode only)

Select a preset from the touchscreen display. You can pair 7 of these presets with your desired cooking mode (Air Fry,
Steam, or Combo), except for the Broil preset which only works in Air Fry mode.

Temperature and Timer Control:

Temperature Range: 180°F - 400°F (82°C - 204°C).

Timer: Up to 60 minutes.

Adjust temperature and time using the dedicated controls on the touchscreen.



Using the Crisper Tray with Legs:

The crisper tray can be elevated using its collapsible legs to achieve optimal broiling results, allowing for better air
circulation around the food.

Image: A hand carefully placing the crisper tray into the air fryer basket.

Image: A close-up view of the crisper tray with its collapsible legs extended, ready for use.



Maintenance and Cleaning

Daily Cleaning: After each use, allow the appliance to cool completely. Remove the fry pan and crisper tray. Wash
them with warm, soapy water and a non-abrasive sponge. Rinse and dry thoroughly. The main unit should be wiped
down with a damp cloth.

Self-Clean Function: The steam air fryer features a self-clean function to descale the interior. Refer to the specific
instructions in the full manual for activating this cycle. This function uses steam to loosen residue inside the cooking
chamber.

Drip Tray: The appliance includes a drip tray to collect excess moisture or oil. Empty and clean this tray regularly.

Image: A hand pulling out the small drip tray located at the bottom front of the air fryer unit.

Storage: Ensure the appliance is clean and dry before storing. Store in a cool, dry place.

Troubleshooting

Problem Possible Cause Solution

Appliance
does not turn
on.

Not plugged in; power outlet
issue; main unit not properly
assembled.

Ensure the power cord is securely plugged into a working outlet. Check
if the fry pan is fully inserted into the main unit.

Food is not
cooked
evenly.

Overcrowding the basket;
insufficient shaking/flipping.

Cook food in smaller batches. Shake or flip food halfway through
cooking for even results.

White residue
inside after
steaming.

Mineral buildup from tap
water.

Use distilled water for the steam function. Run the self-clean function to
descale the interior.



Smoke
coming from
the unit.

Grease buildup; fatty foods.
Clean the fry pan and crisper tray thoroughly after each use. For fatty
foods, consider using parchment paper or aluminum foil in the basket
(ensure it doesn't block airflow).

Problem Possible Cause Solution

Specifications

Feature Detail

Special Feature Manual, crisper tray with legs

Product Dimensions 13"D x 16"W x 16"H

Color black

Capacity 7 Liters

Material Plastic

Recommended Uses For Product Broil, Steam

Output Wattage 1.7E+3 Watts

Item Weight 18 Pounds

Brand GoWISE

Wattage 1700 watts

Voltage 120 Volts

Control Method Touch

Model Name GW22991

Has Nonstick Coating No

Inner Material Plastic

Controller Type touch

Is Dishwasher Safe No

Max Temperature Setting 400

UPC 819687024250

Global Trade Identification Number 00819687024250

Manufacturer GoWISE USA

Item Weight 18 pounds

ASIN B0B1GK7VRQ

Item model number GW22991



Customer Reviews 3.9 3.9 out of 5 stars 26 ratings 3.9 out of 5 stars

Best Sellers Rank
#417,776 in Kitchen & Dining (See Top 100 in Kitchen & Dining) #885 in Air
Fryers

Date First Available June 3, 2022

Feature Detail

Image: Diagram showing the dimensions of the GoWISE USA 7-Quart Steam Air Fryer (16"H x 16"W x 13"D).

Warranty and Support

GoWISE USA products are designed for durability and performance. For detailed warranty information, including coverage
and terms, please refer to the warranty card included with your product or visit the official GoWISE USA website.
If you encounter any issues or have questions regarding your GoWISE USA 7-Quart Steam Air Fryer, please contact our
customer support team. Our representatives are available to assist you with troubleshooting, parts replacement, and
general inquiries.



Customer Support:

Website: www.gowiseusa.com

Email: Refer to website for contact form or email address.

Phone: Refer to website for phone number.

Please have your model number (GW22991) and purchase information ready when contacting support.

© 2023 GoWISE USA. All rights reserved.

https://www.gowiseusa.com
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