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INTRODUCTION

The Oral-B iO4 electric toothbrush is designed to provide a superior cleaning experience. It combines a dentist-inspired
round brush head with micro-vibrating bristles for a professional purifying clean. This manual provides essential
information for the setup, operation, maintenance, and troubleshooting of your Oral-B iO4 electric toothbrush.
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Image: Oral-B iO4 Electric Toothbrush Duo Pack, showing one black and one white toothbrush with charging bases and a travel case.

Key features include:

Revolutionary iO Technology: Delivers Oral-B's best clean with gentle micro-vibrations.

Smart Pressure Sensor: Helps prevent brushing too hard or too softly, protecting gums.

Four Brushing Modes: Daily Clean, Whitening, Sensitive, and Super Sensitive for personalized brushing.

Bluetooth Connectivity: Connects to the Oral-B App for post-brushing reports and guidance.

SETUP AND INITIAL USE

Charging the Toothbrush

Before first use, fully charge your Oral-B iO4 toothbrush. Place the toothbrush handle on the provided charger. The light
ring on the handle will indicate charging status. A full charge typically takes several hours. Ensure the charger is
connected to a suitable power outlet (UK 2-pin plug).



Image: Diagram showing the charging station for the Oral-B iO toothbrush and its connection to the Oral-B App for tracking brushing habits.

Attaching the Brush Head

Align the brush head with the shaft of the toothbrush handle and push it down until it clicks into place. To remove, pull the
brush head straight off the handle.

OPERATING INSTRUCTIONS

Brushing Your Teeth

1. Wet the brush head and apply a small amount of toothpaste.

2. Place the brush head against your teeth at a slight angle towards the gumline.

3. Press the power button to turn on the toothbrush.

4. Move the brush head slowly from tooth to tooth, allowing the micro-vibrations and oscillating action to clean each
surface. There is no need to scrub vigorously.

5. Brush each quadrant of your mouth for 30 seconds, ensuring a total brushing time of 2 minutes as recommended by
dentists. The built-in timer will signal when to move to the next quadrant and when the 2 minutes are complete.

6. After brushing, rinse your mouth and the toothbrush head thoroughly under running water.



Image: Close-up of the Oral-B iO brush head cleaning teeth, illustrating its ability to remove plaque.

Smart Pressure Sensor

The Oral-B iO4 features a Smart Pressure Sensor to guide you in applying the correct pressure:

Green Light: Indicates optimal brushing pressure.

Red Light: Signals that you are brushing too hard. Reduce pressure immediately to protect your gums.

White Light: Indicates that you are brushing too softly. Apply slightly more pressure for an effective clean.



Image: A person using the Oral-B iO toothbrush, with a visual representation of the Smart Pressure Sensor glowing green, indicating
perfect pressure.

Brushing Modes

Your Oral-B iO4 toothbrush offers four distinct brushing modes:

Daily Clean: Standard mode for everyday cleaning.

Whitening: Designed to polish and remove surface stains.

Sensitive: Gentle cleaning for sensitive areas.

Super Sensitive: Extra gentle cleaning for extremely sensitive gums and teeth.

You can switch between modes by pressing the mode button on the handle.



Image: Diagram highlighting the smart features of the Oral-B iO4 toothbrush, including the 4 cleaning modes, 2-minute timer, post-brushing
reports, and brush head change alert.

MAINTENANCE

Cleaning Your Toothbrush

After each use, rinse the brush head thoroughly under running water with the handle switched on.

Remove the brush head and rinse both the brush head and the handle separately.

Wipe the handle with a damp cloth. Do not immerse the handle in water.

Clean the charger regularly with a damp cloth. Ensure it is unplugged before cleaning.

Brush Head Replacement

For optimal cleaning performance and hygiene, replace your Oral-B iO toothbrush head every 3 months, or sooner if the
bristles are splayed or worn. The toothbrush may also provide an alert when it's time to change the brush head.



TROUBLESHOOTING

If you encounter issues with your Oral-B iO4 toothbrush, refer to the common problems and solutions below:

Problem
Possible
Cause

Solution

Toothbrush not charging
or holding charge.

Charger not
properly
connected.

Battery
degradation
over time.

Outdated
firmware.

Ensure the charger is securely plugged into a working outlet and the
toothbrush is correctly placed on the charger.

Allow sufficient time for charging (up to 16 hours for a full charge).

Check the Oral-B App for available firmware updates and install them.
Firmware updates can often resolve battery performance issues.

If issues persist, contact Oral-B customer support.

Toothbrush stops working
unexpectedly.

Low battery.

Internal
malfunction.

Recharge the toothbrush fully.

If the issue continues after charging, perform a soft reset by holding the
power button for 10-15 seconds.

If the problem persists, contact customer support.

Smart Pressure Sensor
always shows red or
white.

Incorrect
brushing
pressure.

Adjust your brushing pressure until the light ring turns green.
Remember, green indicates optimal pressure.

SPECIFICATIONS

Feature Detail

Brand Oral-B

Model Number 4210201415190

Power Source Corded Electric

Brushing Modes 4 (Daily Clean, Whitening, Sensitive, Super Sensitive)

Special Features Travel Size, Pressure Sensor, Bluetooth Connectivity

Toothbrush Head Shape Round

Age Range Description Adult

Package Dimensions 24.7 x 16.9 x 9.9 cm

Item Weight 750 g

Manufacturer Procter & Gamble

WARRANTY AND SUPPORT

Oral-B products are manufactured to high quality standards. While specific warranty details should be confirmed with your
retailer or Oral-B directly, electric toothbrushes typically come with a manufacturer's warranty, often for two years,



covering defects in materials and workmanship.

For technical support, warranty claims, or further assistance, please visit the official Oral-B website or contact their
customer service department. Keep your proof of purchase for any warranty-related inquiries.

Online Support: www.oralb.co.uk

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.oralb.co.uk/en-gb
http://127.0.0.1/privacy-policy
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