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1. INTRODUCTION

The Okulaku K12 Kids Tablet is a 10.1-inch Android-based device designed specifically for children,
offering a safe and engaging platform for learning and entertainment. It comes pre-installed with
educational apps and features robust parental controls to ensure a secure digital environment. This
manual provides essential information on setting up, operating, maintaining, and troubleshooting your
tablet.
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Figure 1: Okulaku K12 Kids Tablet with educational apps displayed.

2. WHAT'S IN THE BOX

Please check the package contents to ensure all items are present:

1 x Okulaku K12 Kids Tablet

1 x Kids learning apps (pre-installed)

1 x Charger

1 x Type-C Cable

1 x User Manual (this document)

3. PRODUCT FEATURES

The Okulaku K12 Kids Tablet is equipped with features designed for optimal performance and child-
friendly use:



Display: 10.1-inch IPS HD display with 1280x800 resolution.

Processor: High-performance quad-core 1.5GHz processor.

Memory & Storage: 2GB RAM and 32GB internal storage, expandable up to 128GB via
microSD card.

Operating System: Android 11.0.

Cameras: Dual cameras (0.3MP front, 2.0MP rear).

Connectivity: 2.4 GHz Wi-Fi (802.11 b/g/n) and Bluetooth 4.0.

Battery: 5000mAh battery, providing up to 6 hours of use.

Kid-Friendly Software: Pre-installed iWawa Kid's Software with access to Kids Store and
Google Play Store for educational apps and games.

Parental Control: Dedicated Kid Mode with customizable profiles, content filtering, screen time
limits, and safe browsing.

Kid-Proof Case: Durable protective case designed to guard against dust, bumps, and drops,
with an integrated stable stand for hands-free viewing.

Figure 2: Key features of the Okulaku K12 Kids Tablet.

4. SETUP GUIDE

4.1 Initial Charging

Before first use, fully charge the tablet using the provided Type-C cable and charger. The charging
port is located on the side of the tablet.

4.2 Powering On/Off

To Power On: Press and hold the Power Button (located on the side) until the screen lights up.

To Power Off: Press and hold the Power Button, then select "Power Off" from the options that
appear on the screen.

4.3 Connecting to Wi-Fi

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired Wi-Fi network from the list.

4. Enter the password if prompted, then tap Connect.

4.4 Setting Up Parental Controls (iWawa App)

The iWawa app provides a secure environment for children. To set up parental controls:

1. Open the iWawa app on the tablet.

2. Follow the on-screen instructions to create a parent account and child profiles.

3. Within the parent dashboard, you can:

Hand-pick content (apps, videos, websites) accessible to your child.

Set daily screen time limits and usage schedules.



Monitor your child's activities.

Figure 3: Parental control interface on a smartphone, managing tablet content.

5. OPERATING INSTRUCTIONS

5.1 Navigating the Interface

Touchscreen: Tap to select, swipe to scroll, pinch to zoom.

Home Screen: Access apps and widgets.

Notification Bar: Swipe down from the top to view notifications and quick settings.

Navigation Buttons: Use the Back, Home, and Recent Apps buttons at the bottom of the
screen.

5.2 Downloading Apps

Apps can be downloaded from the pre-installed iWawa Kids Store or the Google Play Store:

iWawa Kids Store: Offers a curated selection of child-friendly content.

Google Play Store: Provides a wider range of apps. Parental approval may be required for



downloads depending on your settings.

Figure 4: Tablet displaying entertainment content, compatible with popular streaming services.

5.3 Using the Camera

The tablet features front and rear cameras:

1. Open the Camera app.

2. Tap the shutter button to take photos.

3. Switch between front and rear cameras using the camera icon.

5.4 Media Playback

The tablet supports various media formats for videos, music, and e-books. Use the pre-installed
media players or download preferred apps from the Google Play Store.



Figure 5: Tablet in use for media consumption, ideal for travel.

6. MAINTENANCE

6.1 Cleaning the Tablet

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or
abrasive materials.

6.2 Battery Care

Avoid extreme temperatures, as they can affect battery life.

Do not let the battery completely drain frequently.

Use only the provided charger or a certified compatible charger.

6.3 Storage Management

Regularly clear unnecessary files, apps, and cache to maintain optimal performance. You can expand
storage with a microSD card if needed.



7. TROUBLESHOOTING

7.1 Tablet Not Turning On

Ensure the tablet is fully charged. Connect it to the charger for at least 30 minutes.

Press and hold the Power Button for 10-15 seconds to perform a forced restart.

7.2 Wi-Fi Connectivity Issues

Check if Wi-Fi is enabled in Settings.

Restart your Wi-Fi router.

Forget the network and reconnect by re-entering the password.

Ensure the tablet is within range of the Wi-Fi signal.

7.3 Slow Performance

Close unused applications running in the background.

Clear cache data for apps.

Uninstall unnecessary apps to free up storage space.

Restart the tablet periodically.

7.4 Apps Crashing or Not Responding

Force close the app and reopen it.

Clear the app's cache and data in Settings > Apps.

Update the app to the latest version from the Play Store.

If the issue persists, uninstall and reinstall the app.

8. SPECIFICATIONS

Feature Specification

Brand okulaku

Model Name Okulaku k12

Standing Screen Display Size 10.1 Inches

Screen Resolution 1280 x 800 pixels

Processor 1.5 GHz Quad-core

RAM 2 GB

Hard Drive / Flash Memory Size 32 GB



Operating System Android 11

Rear Webcam Resolution 2 MP

Wireless Type 802.11b (2.4 GHz Wi-Fi)

Bluetooth Version 4.0

Battery 5000mAh Lithium Ion

Average Battery Life Up to 6 hours

Item Weight 1.65 pounds

Product Dimensions 10.5 x 7.2 x 0.94 inches

Color Purple

Feature Specification

9. WARRANTY AND SUPPORT

9.1 Product Warranty

The Okulaku K12 Kids Tablet comes with a 1-Year Warranty from the date of purchase. This
warranty covers manufacturing defects and issues arising from normal use. Please retain your proof
of purchase for warranty claims.

9.2 Customer Support

For any questions, technical assistance, or warranty inquiries, please contact Okulaku customer
support through the retailer's platform or visit the official Okulaku store page for contact information.

© 2022 Okulaku. All rights reserved.
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