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Comelit PAC 1952N Audio-Video Porter
Switchboard User Manual

Model: 1952N

1. INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of the Comelit PAC
1952N Audio-Video Porter Switchboard. This device is designed for use within an IP VIP System, offering
advanced audio and video communication capabilities with a user-friendly touch screen and alphanumeric
keypad.

2. SETUP

2.1 Unpacking

Carefully unpack the Comelit PAC 1952N switchboard and verify that all components are present and
undamaged. Retain the original packaging for future transport or storage.

2.2 Power Supply

The Comelit PAC 1952N requires a 12 VDC power supply. This can be provided either by using Comelit Art.
43082 or directly from the ViP Ethernet network (Power over Ethernet - PoE), if supported by your network
infrastructure.

Option 1: Connect the 12 VDC power adapter (Art. 43082, sold separately) to the designated power
input port on the rear of the unit.

Option 2: If using a ViP Ethernet network with PoE capabilities, connect the Ethernet cable to the
network port. The device will draw power directly from the network.

2.3 Connections

Connect the Comelit PAC 1952N to your IP VIP System network using a standard Ethernet cable. Ensure the
network connection is stable and properly configured for IP communication.
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Figure 1: Front view of the Comelit PAC 1952N Audio-Video Porter Switchboard, showing the touch screen and alphanumeric
keypad. This image illustrates the primary user interface for operation and interaction within the VIP system.

3. OPERATING INSTRUCTIONS

3.1 Basic Functions

The Comelit PAC 1952N features a touch screen and an alphanumeric keypad for intuitive control. Upon
startup, the main interface will display options for managing calls and system functions.

Visitor Images: When a visitor calls, their image will be displayed on the touch screen.

User Identification: The name of the user being called will be clearly displayed.

Day/Night Mode: The system supports configurable day and night modes, which can alter call routing or
display settings.

User-to-User Intercom: Initiate direct audio and video calls between different users within the VIP
system.

3.2 Intercom Service



To initiate an intercom call to another user within the system, use the alphanumeric keypad to enter the user's
extension or select them from a directory displayed on the touch screen. Follow the on-screen prompts to
establish the connection.

4. MAINTENANCE

4.1 Cleaning

To clean the touch screen and alphanumeric keypad, use a soft, lint-free cloth slightly dampened with water or
a mild, non-abrasive cleaning solution. Avoid using harsh chemicals, solvents, or abrasive materials, as these
can damage the surfaces.

4.2 Software Updates

Periodically check the Comelit official website or consult your system administrator for available software
updates. Keeping the device's firmware updated ensures optimal performance, security, and access to new
features.

5. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your Comelit PAC 1952N
switchboard.

Problem Possible Cause Solution

Device does
not power on.

Incorrect power
connection or no power.

Verify that the 12 VDC power adapter is correctly connected
or that the PoE Ethernet cable is providing power. Check
power source.

No video feed
from outdoor
station.

Network connectivity
issue or outdoor station
malfunction.

Check Ethernet cable connection. Ensure the outdoor station
is powered and functioning correctly. Consult network
administrator.

Intercom calls
fail.

Incorrect user extension
or network configuration.

Verify the entered user extension. Ensure the IP VIP System
network is properly configured for intercom services.

Touch screen
is
unresponsive.

Temporary software glitch
or physical damage.

Restart the device by disconnecting and reconnecting power.
If the issue persists, contact technical support.

6. SPECIFICATIONS

Model Number: 1952N

Manufacturer: Comelit

Item Weight: 2.2 pounds

Power Source: Corded Electric (12 VDC or PoE)

Material: Plastic

Caller Identification: Yes

Telephone Type: Corded (for system integration)

ASIN: B0B184LSBF



First Available Date: November 6, 2022

7. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Comelit website or contact your
authorized Comelit dealer. Keep your purchase receipt as proof of purchase for warranty claims.

© 2024 Comelit. All rights reserved.
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