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1. ProbucTt OVERVIEW

The ForPro Professional Collection Premium Compact Hot Towel Warmer is designed to heat and sterilize towels
for professional and personal use. It features an 18L capacity, stainless steel racks, and a UV sterilization function.
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Figure 1: ForPro Premium Hot Towel Warmer with external dimensions (17.7" L x 13.8" W x 10" H).




Figure 2: The towel warmer with its door open, revealing the empty interior and stainless steel racks.

2. SETUP

1. Unpacking: Carefully remove the towel warmer from its packaging. Inspect for any damage.

2. Placement: Place the unit on a stable, flat, heat-resistant surface. Ensure adequate ventilation around the
unit.

3. Power Connection: Plug the power cord into a grounded electrical outlet.

4. Drip Tray Installation: Ensure the water-drip tray is correctly positioned at the bottom of the unit to collect any
condensation.

3. OPERATING INSTRUCTIONS

3.1 Heating Towels

1. Prepare Towels: Wet towels with warm water and wring out excess water thoroughly.



2. Load Towels: Open the warmer door and arrange the wet towels on the stainless steel rack(s). The 18L
cabinet can hold approximately 18 facial-sized towels.

3. Close Door: Securely close the warmer door.

4. Activate Heating: Locate the 'POWER' switch on the control panel (Figure 3) and switch it to the 'ON'
position. The unit will begin heating.

5. Heating Time: The warmer heats towels up to 180°F in approximately 30 minutes. The unit's insulation
maintains this temperature without a thermostat.
3.2 UV Sterilization

The unit includes a UV sterilization function to keep towels fresh and clean.

1. Load Towels: Load towels as described in section 3.1.

2. Close Door: Ensure the warmer door is securely closed before activating UV light WARNING: Do not look
directly at the UV light as it can be harmful to the eyes.

3. Activate UV: Locate the 'UV ON/OFF' switch on the control panel (Figure 3) and switch it to the 'ON' position.

4. Sterilization Time: Allow approximately one hour for towels to be sterilized.




Figure 3: Control panel showing the UV ON/OFF and POWER ON/OFF switches.

3.3 Alternative Uses

In addition to towels, the warmer can be used for heating hot packs, neck warmers, massage stones, and other
similar items.
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Figure 4: Examples of items that can be warmed in the unit, such as hot packs and massage stones.

4. MAINTENANCE

1. Daily Shutdown: At the end of each day, remove any unused towels, empty the water from the drip tray, and
turn the unit off.

2. Drip Tray Cleaning: Regularly clean the water-drip tray to prevent mineral buildup and maintain hygiene.

3. Interior Cleaning: Periodically wipe down the interior surfaces and stainless steel racks with a damp cloth.
Ensure the unit is unplugged and cool before cleaning.

4. Exterior Cleaning: Clean the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

5. TROUBLESHOOTING

« Unit Not Heating: Ensure the power cord is securely plugged into a working outlet and the 'POWER' switch is
in the 'ON' position.
+ Towels Not Warm Enough: Verify that the door is fully closed. Allow sufficient time for the unit to reach its

operating temperature (approx. 30 minutes).

o Excessive Condensation: Ensure towels are thoroughly wrung out before placing them in the warmer.
Regularly empty the drip tray.

o UV Light Not Working: Check that the 'UV ON/OFF' switch is in the 'ON' position and the door is securely
closed.



6. SPECIFICATIONS

Feature

Model Number
Capacity

Heating Temperature
Heating Time

UV Sterilization
Racks

Drip Tray

External Dimensions
Internal Dimensions
Power

Voltage

Frequency

Weight

Detail

303407

18 Liters (holds approx. 18 facial-sized towels)
Up to 180°F (82°C)

Approx. 30 minutes to reach peak temperature
Yes, with dedicated ON/OFF switch

1 Stainless Steel Rack (will not rust)

Yes, removable

17.77Lx13.8°Wx 10" H

13.8"Wx 10.6"D x 6.3" H

200W

110V

50Hz/60Hz

12.4 Pounds

7. WARRANTY & SUPPORT

This product comes with atwo-year warranty from the date of purchase.

For technical support, troubleshooting assistance, or warranty claims, please contact ForPro Professional Collection
customer service. Refer to your purchase documentation for specific contact details or visit the official ForPro
Professional Collection website.

Manufacturer: TNG Worldwide

© 2026 ForPro Professional Collection. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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