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PRODUCT OVERVIEW

The DENFANY Nano Ionic Facial Steamer is designed for personal care at home or in a salon, providing effective moisture
supplementation and deep cleansing for the skin. Utilizing ionic vaporization technology, it produces ultra-fine steam that is
easily absorbed, helping to open pores, remove impurities, and prepare the skin for further treatments. Its adjustable arm
and rotatable sprayer offer versatile use, and it includes an aromatherapy function for an enhanced spa experience.
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Image: The DENFANY Nano Ionic Facial Steamer in operation, providing steam to a person's face for a relaxing and beneficial skincare
treatment.

SAFETY INFORMATION

Please read and understand all safety precautions before operating the facial steamer.

Caution: Hot steam may cause burns. Always maintain a safe distance from the nozzle. Keep your face at least 7.9
inches (20 cm) from the nozzle to avoid burns.

Do not immerse the unit in water or other liquids.

Ensure the power cord is not damaged and is properly connected to a suitable power outlet (110
volts_of_direct_current).

Do not operate the steamer if it has been dropped or damaged.

Keep out of reach of children.



Use only distilled or purified water to prevent mineral buildup and ensure optimal performance.

If any electrical issues or unusual operation occur, immediately unplug the device and contact customer support.

PRODUCT COMPONENTS

The DENFANY Nano Ionic Facial Steamer package includes the following items:

Main Facial Steamer Unit

360° Rotating Spray Arm (Extendable)

Water Tank Cleaning Brush

Pimple Popper Tool Kit

Spa Headband

Aroma Pads (for essential oils)



Image: An exploded view diagram illustrating the main facial steamer unit and its accompanying accessories, including the spray arm, cleaning
brush, tool kit, headband, and aroma pads.

SETUP GUIDE

Follow these steps for the initial setup of your facial steamer:

1. Place the Steamer: Position the facial steamer on a flat, stable, and heat-resistant surface. Ensure there is enough
space around the unit for proper ventilation.

2. Fill the Water Tank: Locate the water plug on the top of the unit. Remove the plug and carefully fill the water tank with
distilled or purified water. Do not exceed the 'MAX' fill line. Replace the water plug securely.

Image: A hand demonstrating the process of filling the water tank of the facial steamer with water.

3. Connect Power: Plug the power cord into a standard 110V AC electrical outlet.

4. Attach Spray Arm: Securely attach the 360° rotating spray arm to the main unit. Ensure it clicks into place.



OPERATING INSTRUCTIONS

Once set up, your DENFANY Facial Steamer is ready for use. Follow these steps for an optimal facial spa experience:

1. Power On: Press the "STEAM" switch to turn on the steamer. The indicator light will illuminate.

Image: A close-up of a finger activating the "STEAM" power button on the facial steamer's control panel.

2. Preheating: Allow 3-5 minutes for the steamer to preheat and begin producing a steady stream of steam.

3. Positioning: Adjust the length of the extendable arm and the angle of the 360° rotatable sprayer to direct the steam
towards your face. Maintain a distance of at least 7.9 inches (20 cm) from the nozzle. You can lie down, stand, or sit
comfortably while using the steamer.



Image: A detailed diagram showcasing the extendable and 360-degree rotatable capabilities of the steamer's arm, along with its
dimensions.

4. Aromatherapy Function (Optional): For an enhanced experience, place a few drops of your favorite essential oil onto
the aromatherapy cotton pad located in the nozzle. This will infuse the steam with fragrance.



Image: An illustration demonstrating the simple process of adding essential oils to the designated aromatherapy cotton pad within the
steamer's nozzle.

5. Steaming Duration: A full tank of water can provide steam for not less than 35 minutes. Use for a duration that feels
comfortable and beneficial for your skin.

6. Post-Steaming Care: After steaming, your pores will be open, making it an ideal time for deep cleansing, blackhead
removal, or applying facial cleansers, toners, and serums for better absorption.

7. Power Off: When finished, press the "STEAM" switch again to turn off the unit and unplug it from the power outlet.

Benefits of Nano Ionic Steam:

Enhanced Penetration: Nano Ionic steam is 10 times more effective for penetrating skin compared to ordinary
steam, as it ionizes and activates water molecules for easier absorption.

Deep Cleansing: The warm moisture helps to open pores, facilitating the thorough removal of dirt, oil, dead skin,
blackheads, and other impurities.

Moisture Supplementation: Effectively supplements moisture to the skin, leaving it feeling fresher, smoother, and
more radiant.

Improved Product Absorption: Prepares the skin to more effectively absorb facial cleansers, toners, and other
skincare products.



MAINTENANCE

Proper maintenance ensures the longevity and hygienic operation of your facial steamer.

1. Empty Water Tank: After each use, always unplug the steamer and allow it to cool down. Then, carefully empty any
remaining water from the tank.

2. Clean Water Tank: Regularly clean the water tank to prevent mineral buildup and mold. Use the provided water tank
cleaning brush. For a deeper clean, you may add a capful of hydrogen peroxide to the chamber, swish it around, and
then empty it.

3. Drying: After cleaning, ensure the water chamber is thoroughly dried. You can place a fan over the opening where the
arm screws on to help air dry the chamber for a few hours.

4. Exterior Cleaning: Wipe the exterior of the steamer with a soft, damp cloth. Do not use abrasive cleaners or solvents.

5. Storage: Store the steamer in a cool, dry place when not in use.

TROUBLESHOOTING

If you encounter any issues with your DENFANY Facial Steamer, refer to the following common problems and solutions:

Problem Possible Cause Solution

No steam is being
produced.

Water tank is empty or below minimum
level.

Unit is not properly plugged in.

Not enough preheating time.

Fill the water tank with distilled water.

Ensure the power cord is securely plugged into an
active outlet.

Allow 3-5 minutes for the unit to preheat after
turning on.

Water leakage from
the unit.

Water tank plug not securely closed.

Unit damage or internal component
issue.

Ensure the water tank plug is firmly sealed.

If leakage persists, discontinue use and contact
customer support.

Weak or inconsistent
steam.

Mineral buildup in the water tank or
heating element.

Insufficient water.

Clean the water tank thoroughly as per
maintenance instructions.

Ensure the water tank is adequately filled.

Unit does not turn on.
No power supply.

Power switch not pressed.

Check if the power outlet is working and the plug is
fully inserted.

Press the "STEAM" switch firmly.

For issues not listed above, or if troubleshooting steps do not resolve the problem, please contact customer support.



SPECIFICATIONS

Feature Detail

Product Dimensions (L x W x H) 11 x 7 x 7 inches

Item Weight 2.91 Pounds

Model Number KD2328B

Brand Denfany

Color Blue

Material Acrylonitrile Butadiene Styrene (ABS)

Manufacturer DENFANY

Wattage 350 watts

Bulb Voltage 110 volts_of_direct_current

WARRANTY AND CUSTOMER SUPPORT

While specific warranty details are not provided, DENFANY is committed to customer satisfaction.
For any questions, concerns, or assistance with your DENFANY Nano Ionic Facial Steamer, please utilize the following
support channels:

Amazon Customer Service: Contact us directly through your Amazon order details.

Customer Q&A: Post your questions in the product listing's Customer Questions & Answers section on Amazon.

We aim to provide 24-hour customer support and are always at your service.

Please retain your purchase receipt for any potential warranty claims or support inquiries.

© 2025 Denfany. All rights reserved.
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