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1. INTRODUCTION

Thank you for choosing the TOZO A1 Wireless Earbuds. These earbuds are designed to provide a superior audio experience with
their ultra-lightweight design, comfortable fit, and advanced Bluetooth 5.3 technology. This manual will guide you through the
setup, operation, and maintenance of your new earbuds to ensure optimal performance and longevity.
Key features include:

Ultra-lightweight design (3.7g per earbud) for comfortable wear.

Ergonomic design for a secure and comfortable fit.

Stereo sound quality with 6mm diameter speakers for powerful bass and dynamic treble.

Bluetooth 5.3 for stable and long-distance connection (up to 12 meters).

Extended battery life: 7 hours of listening time, up to 32 hours with the charging case.

Customizable audio with 32 preset EQ modes via the TOZO App.

IPX5 waterproof rating.

2. WHAT'S IN THE BOX

Upon opening your TOZO A1 package, you should find the following items:

TOZO A1 Mini Wireless Earbuds (Left and Right)

Charging Case

Eartips (various sizes for optimal fit)

USB A to USB C charging cable

User Manual (this document)

3. PRODUCT OVERVIEW
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Image: The TOZO A1 Wireless Earbuds nestled in their open charging case, showcasing their compact design and the charging contacts.



Image: A woman wearing a TOZO A1 earbud, demonstrating the secure and comfortable fit within the ear.



Image: Two TOZO A1 earbuds floating above feathers, visually representing their ultra-lightweight design, with each earbud weighing only
3.7 grams.



Image: The compact TOZO A1 charging case being easily slipped into a jeans pocket, highlighting its portability.



Image: The TOZO A1 earbuds and charging case next to a smartphone displaying Bluetooth connection settings, indicating the breathing
light indicator for status.



Image: An illustration showing the battery life of the TOZO A1 earbuds, indicating 7 hours of listening time and up to 32 hours with the
charging case.



Image: An exploded view of a TOZO A1 earbud, detailing its internal acoustic components and highlighting the ORIGX Acoustic technology
for real sound with Hi-Fi quality.



Image: Screenshots of the TOZO App interface on smartphones, demonstrating the 32 preset EQ modes and options for customized audio
settings.



Image: A person sleeping comfortably with TOZO A1 earbuds in their ears, illustrating the tiny design that ensures comfortable wear even
during sleep.

4. SETUP GUIDE

4.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. The charging case has a 400mAh capacity, and each earbud has
a 40mAh capacity.

1. Place the earbuds into the charging case. Ensure they are correctly seated; magnetic contacts will hold them in place.

2. Connect the USB A to USB C charging cable to the charging port on the case and to a compatible USB power source (e.g.,
wall adapter, computer USB port).

3. The indicator light on the charging case will show the charging status. Refer to the indicator light section in the full user
manual for specific light patterns.

4. A full charge for the earbuds takes approximately 2 hours. The charging case takes approximately 1.5 hours to fully charge.

4.2 Pairing with Your Device



The TOZO A1 earbuds utilize Bluetooth 5.3 for a stable and efficient connection.

1. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing light on the earbuds.

2. On your smartphone, tablet, or other Bluetooth-enabled device, go to the Bluetooth settings.

3. Search for "TOZO-A1" in the list of available devices.

4. Select "TOZO-A1" to connect. Once connected, the earbud indicator lights will turn off or show a steady light (refer to the full
user manual for specific light patterns).

5. If pairing fails, place the earbuds back into the case, close the lid, wait a few seconds, then open the lid and try again.

5. OPERATING INSTRUCTIONS

5.1 Touch Controls

The TOZO A1 earbuds feature touch-sensitive controls for easy management of music and calls. Specific touch functions may
vary slightly; refer to the detailed user manual for a complete list.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Activate Voice Assistant: Triple tap on either earbud.

5.2 TOZO App and EQ Customization

Enhance your audio experience by downloading the official TOZO App. The app allows you to:

Access 32 preset EQ modes to tailor sound output.

Fine-tune audio settings to your personal preferences (e.g., stronger bass, balanced sound).

Receive firmware updates for your earbuds.

Search for "TOZO App" on your device's app store (iOS App Store or Google Play Store) and follow the on-screen instructions to
connect your earbuds.

6. MAINTENANCE

6.1 Cleaning

Regular cleaning helps maintain sound quality and hygiene.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

For earwax or debris in the eartips or speaker mesh, use a small, soft brush or cotton swab.

Do not use abrasive cleaners, alcohol, or chemical solvents.

6.2 Water Resistance (IPX5)

The TOZO A1 earbuds are IPX5 waterproof, meaning they are protected against low-pressure water jets from any direction. This
makes them suitable for workouts and light rain.

Do not submerge the earbuds in water.

Ensure the earbuds are completely dry before placing them back into the charging case to prevent damage to the charging
contacts.

The charging case is not waterproof.

6.3 Storage



When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place, away from extreme temperatures and direct sunlight.

Avoid storing near strong magnetic fields.

7. TROUBLESHOOTING

If you encounter issues with your TOZO A1 earbuds, try the following common troubleshooting steps:

Problem Possible Solution

Earbuds not pairing/connecting.

Ensure earbuds are charged.

Place earbuds back in the case, close, then reopen to re-enter pairing mode.

Turn off and on Bluetooth on your device.

Forget "TOZO-A1" in your device's Bluetooth settings and re-pair.

Only one earbud playing sound.

Ensure both earbuds are charged.

Place both earbuds back in the case, close the lid, wait 5 seconds, then open the lid.

Perform a factory reset (refer to the full user manual for specific steps).

Low volume or poor sound quality.

Adjust volume on both your device and the earbuds.

Clean the earbud speaker mesh and eartips.

Try different sized eartips for a better seal.

Ensure there are no obstructions between the earbuds and your device.

Charging case not charging.

Check the charging cable and power adapter.

Ensure the charging port on the case is clean and free of debris.

Try a different USB-C cable or power source.

For more detailed troubleshooting steps or issues not listed here, please refer to the official TOZO A1 User Manual PDF available
online or contact TOZO customer support.

8. SPECIFICATIONS

Feature Detail

Model Name A1

Bluetooth Version 5.3

Wireless Range Up to 12 meters (39 feet)

Earbud Battery Capacity 40mAh (each)

Charging Case Battery
Capacity

400mAh

Earbud Playtime Approx. 7 hours

Total Playtime (with case) Approx. 32 hours

Charging Time (Earbuds) Approx. 2 hours

Charging Time (Case) Approx. 1.5 hours



Water Resistance Rating IPX5

Earbud Weight 3.7g (each)

Driver Size 6mm Dynamic Driver

Frequency Response 20Hz - 20kHz

Sensitivity 102 dB

Impedance 16 Ohm

Control Type APP / Touch Control

Included Components
User Manual, Charging Case, USB A to USB C charging cable, TOZO A1 Mini Wireless
Earbuds, Eartip

Feature Detail

9. WARRANTY AND SUPPORT

TOZO products come with a standard warranty. For specific warranty terms and conditions, please refer to the warranty card
included in your product packaging or visit the official TOZO website.
For customer support, technical assistance, or to download the latest version of the user manual, please visit the TOZO official
website or contact their customer service team. You can also find additional resources and FAQs on the TOZO Store on Amazon.
Official User Manual (PDF): Download Here

© 2024 TOZO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.amazon.com/stores/TOZO/page/71763562-B03C-49A4-986C-306EC684FD90?is_byline_deeplink=true&deeplink=E5AC5326-5453-40F4-A76C-313DF0512C90&redirect_store_id=71763562-B03C-49A4-986C-306EC684FD90&lp_asin=B09ZYDRRK2&ref_=ast_bln
https://manuals.plus/m/f50d7516d658dab5e523b6ccbb41422920b534164317c8b02823ab20a21387a3
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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