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INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Holstein Housewares 16-Cup (8-
Cup Uncooked) Rice Cooker. Please read all instructions carefully before first use and retain for future reference.
The Holstein Housewares Rice Cooker is designed to simplify meal preparation, allowing you to cook fluffy rice, quinoa,
oatmeal, and other grains with ease. Its automatic "keep warm" function ensures your food remains at an ideal serving
temperature after cooking.

IMPORTANT SAFEGUARDS

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or the main unit in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use appliance for other than intended use.

This appliance is for household use only.
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PARTS AND FEATURES

The Holstein Housewares Rice Cooker, shown with its included measuring cup and serving spoon.



The rice cooker has a family-sized capacity, yielding up to 16 cups of cooked rice (8 cups uncooked).



This versatile appliance cooks more than just rice, including quinoa, oatmeal, and other grains.



The removable inner pot features non-stick coating and measurement markings for daily cooking convenience.



The rice cooker automatically switches to "keep warm" mode once cooking is complete, indicated by the orange light.



Included accessories like the measuring cup and spatula make portioning simple and cleanup easy.

Key Components:

Main Unit: Houses the heating element and control panel.

Removable Inner Pot: Non-stick coated for easy cooking and cleaning.

Glass Lid: Allows monitoring of cooking progress.

Measuring Cup: For precise ingredient measurement.

Serving Spoon: Designed for serving cooked grains without scratching the non-stick surface.

Control Panel: Features "COOK" and "WARM" indicator lights and a one-touch lever.

SETUP AND FIRST USE

1. Unpack: Carefully remove all packaging materials and accessories.

2. Clean: Wash the inner pot, glass lid, measuring cup, and serving spoon with warm, soapy water. Rinse thoroughly
and dry completely. Wipe the exterior of the main unit with a damp cloth. Do not immerse the main unit in water.

3. Placement: Place the rice cooker on a stable, flat, heat-resistant surface, away from walls or cabinets to allow for
proper ventilation.



4. Initial Run (Optional): For first-time use, you may run a cycle with just water to eliminate any manufacturing odors.
Fill the inner pot with water up to the 8-cup mark, place it in the main unit, close the lid, and press the COOK lever
down. Let it run until it switches to WARM, then unplug and discard the water.

OPERATING INSTRUCTIONS

Cooking Rice:

1. Measure Rice: Use the provided measuring cup to measure the desired amount of rice. One full measuring cup of
uncooked rice typically yields two cups of cooked rice.

2. Rinse Rice (Optional but Recommended): Rinse the rice under cold water until the water runs clear. This helps
remove excess starch and results in fluffier rice.

3. Add to Pot: Place the rinsed rice into the removable inner pot.

4. Add Water: Add the appropriate amount of water. A general guideline is 1.5 to 2 cups of water for every 1 cup of
uncooked rice, but refer to specific rice package instructions for best results. The inner pot has water level markings
for convenience.

5. Place Inner Pot: Ensure the exterior of the inner pot is dry, then place it securely into the main unit.

6. Close Lid: Place the glass lid firmly on the rice cooker.

7. Plug In: Plug the power cord into a standard electrical outlet. The "WARM" indicator light will illuminate.

8. Start Cooking: Press the "COOK" lever down. The "COOK" indicator light will illuminate, and cooking will begin.

9. Automatic Keep Warm: Once the rice is cooked, the lever will automatically flip up, and the "WARM" indicator light
will turn on. The rice cooker will now keep the rice warm until serving.

10. Resting Period: For best results, allow the rice to rest on the "WARM" setting for 5-10 minutes after cooking is
complete before serving. This allows the moisture to distribute evenly.

11. Serve: Use the provided serving spoon to fluff and serve the rice.

12. Unplug: Always unplug the rice cooker from the outlet when not in use.

Cooking Other Grains:

The Holstein Housewares Rice Cooker can also cook quinoa, oatmeal, and other grains. Adjust the water-to-grain ratio
and cooking times according to the specific grain's packaging instructions. The automatic "COOK" to "WARM" function
will still apply.



Explore more delicious recipes beyond rice, such as quinoa, oatmeal, and even stews.

CARE AND MAINTENANCE

Always Unplug: Before cleaning, ensure the rice cooker is unplugged and completely cooled.

Inner Pot and Lid: The removable inner pot and glass lid are dishwasher-safe for convenient cleaning.
Alternatively, wash them with warm, soapy water and a non-abrasive sponge. Rinse thoroughly and dry completely.

Serving Spoon and Measuring Cup: These accessories are also dishwasher-safe.

Main Unit: Wipe the exterior of the main unit with a soft, damp cloth. Do not use abrasive cleaners or scouring
pads, as they may damage the finish. Never immerse the main unit in water or any other liquid.

Storage: Store the cleaned and dried rice cooker in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

Rice is too
hard/undercooked.

Not enough water; rice not rested after
cooking.

Add a little more water next time; allow rice to
rest on "WARM" for 5-10 minutes.

Rice is too
soft/mushy. Too much water. Reduce water slightly next time.

Rice sticks to the
bottom.

Not enough water; inner pot not properly
cleaned; non-stick coating damaged.

Ensure proper water ratio; clean inner pot
thoroughly; avoid using metal utensils.

Cooker does not
turn on.

Not plugged in; power outage; faulty outlet.
Check power cord connection; check circuit
breaker; try a different outlet.



"COOK" light does
not illuminate.

Cook lever not pressed down. Ensure the cook lever is fully pressed down.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: Holstein Housewares

Model Name: HH-09171006B

Capacity: 16 Cups (Cooked) / 8 Cups (Uncooked)

Product Dimensions: 10.16"D x 11.8"W x 9.3"H

Power Source: Corded Electric

Wattage: 500 watts

Voltage: 120 Volts (AC)

Color: Black

Material: Aluminum, Iron, Glass, Plastics, Copper

Lid Material: Glass

Item Weight: 4.49 Pounds

Special Feature: Automatic Keep Warm

Product Care Instructions: Dishwasher Safe (Inner Pot, Lid, Accessories)

Included Components: Rice Cooker, Inner Pot, Glass Lid, Measuring Cup, Spatula

Country of Origin: China

WARRANTY AND SUPPORT

Holstein Housewares offers a 1-year limited warranty for this product to ensure a worry-free purchase. For warranty
claims, product support, or any inquiries, please refer to the contact information provided in your product packaging or
visit the official Holstein Housewares website.
You can also visit the Holstein Housewares Store on Amazon for more information and products.

© 2025 Holstein Housewares. All rights reserved.
This manual is for informational purposes only. Product specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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