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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance. Retain this manual for future reference.

Always ensure the power supply matches the voltage specified on the rating label.

Do not use the vacuum cleaner on wet surfaces or to pick up liquids.

Unplug the appliance from the power outlet before cleaning or performing maintenance.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Do not pick up burning or smoking materials, such as cigarettes, matches, or hot ashes.

Do not use without the dust cup and filters in place.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly
qualified persons to avoid a hazard.

This appliance is for household use only.

2. PRODUCT OVERVIEW

The EuropAce EVC 3201W is a Super Cyclone Vacuum Cleaner designed for efficient dry cleaning. It
features a powerful 2000W motor and a HEPA filter for trapping fine particles, contributing to a cleaner
environment.
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Figure 1: EuropAce EVC 3201W Super Cyclone Vacuum Cleaner. This image displays the complete vacuum cleaner unit,
including the main body (canister), the flexible hose connected to the main unit, the telescopic metal tube, and the floor

nozzle attachment. The main body is dark grey with orange accents, featuring large wheels and a transparent dust
collection area.

Key Features:

Super Cyclone Separation System: Efficiently separates dust from air, maintaining strong suction.

HEPA Filter: Traps harmful particles and allergens, improving air quality.

Powerful 2000W Motor: Provides strong suction for thorough cleaning.

Adjustable Speed Control: Allows customization of suction power for different surfaces.

Easy Dust Bucket Disposal: Designed for convenient and hygienic emptying.

3. SETUP AND ASSEMBLY

Follow these steps to assemble your vacuum cleaner before first use.

1. Connect the Hose: Insert the flexible hose into the air inlet opening on the main unit until it clicks
securely into place. To detach, press the release button and pull.



2. Attach the Telescopic Tube: Connect the curved end of the hose handle to the telescopic metal
tube. Extend the telescopic tube to your desired length by pressing the adjustment button and pulling
the tube.

3. Attach the Floor Nozzle: Connect the floor nozzle to the end of the telescopic tube. Ensure it is
firmly attached.

4. Power Connection: Extend the power cord from the rear of the unit and plug it into a suitable 240V
AC power outlet.

4. OPERATING INSTRUCTIONS

Operating your EuropAce EVC 3201W is straightforward.

1. Power On/Off: Press the power button located on the main unit to turn the vacuum cleaner on or off.

2. Adjust Suction Power: Use the adjustable speed control dial (if present) on the main unit or the air
flow control on the hose handle to regulate suction power. Reduce suction for delicate fabrics and
increase for heavily soiled carpets.

3. Vacuuming: Guide the floor nozzle over the surface to be cleaned. For optimal results, move the
nozzle slowly and steadily.

4. Cord Rewind: After use, unplug the power cord from the outlet. Press the cord rewind button (if
present) on the main unit to automatically retract the power cord.

Using Attachments:

Crevice Tool: Ideal for narrow gaps, corners, and edges.

Upholstery Brush: Suitable for cleaning furniture, curtains, and other fabric surfaces.

Dusting Brush: For delicate surfaces like shelves, blinds, and keyboards.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your vacuum cleaner. Always
unplug the appliance before performing any maintenance.

5.1. Emptying the Dust Bucket

1. Locate the dust bucket release button/handle on the main unit.

2. Press the button and carefully remove the dust bucket from the vacuum cleaner.

3. Position the dust bucket over a waste bin. Open the bottom lid of the dust bucket (if applicable) or
twist to unlock and empty the contents.

4. Close the dust bucket lid securely and reinsert the dust bucket into the main unit until it clicks into
place.

5.2. Cleaning the HEPA Filter

The HEPA filter should be cleaned regularly, typically after every 3-5 uses, or when suction power
noticeably decreases. It is recommended to replace the HEPA filter annually or as needed.

1. Remove the dust bucket as described above.

2. Locate the HEPA filter, usually positioned within or near the dust bucket assembly.

3. Carefully remove the HEPA filter.



4. Tap the filter gently over a waste bin to dislodge loose dust. For a more thorough clean, rinse the
filter under cool running water. Do not use detergents or hot water.

5. Allow the HEPA filter to air dry completely for at least 24 hours before reinserting it. Do not use the
vacuum cleaner with a wet filter.

6. Reinsert the dry HEPA filter and then the dust bucket.

5.3. Cleaning Other Parts

Wipe the exterior of the vacuum cleaner with a soft, damp cloth. Do not use abrasive cleaners.

Check the hose, telescopic tube, and nozzles for blockages. Remove any debris that may be
obstructing airflow.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following troubleshooting guide for common issues.

Problem Possible Cause Solution

Vacuum
cleaner does
not turn on.

Not plugged in; no power at outlet;
power button not pressed.

Check power cord connection; test outlet with
another appliance; press power button firmly.

Low suction
power.

Dust bucket full; filters clogged;
hose/nozzle blocked; air flow control
open.

Empty dust bucket; clean/replace filters; check
for and remove blockages; close air flow
control.

Unusual noise.
Blockage in hose/nozzle; motor
issue.

Check for and remove blockages. If noise
persists, contact customer support.

Dust escaping
from unit.

Dust bucket not properly closed;
filters not correctly installed or
damaged.

Ensure dust bucket is securely closed; check
filter installation; replace damaged filters.

7. SPECIFICATIONS

Model: EVC 3201W

Brand: EuropAce

Type: Super Cyclone Cylinder Vacuum

Motor Power: 2000 Watts

Voltage: 240 Volts

Filter Type: HEPA

Dust Capacity: 2 Liters

Power Source: Corded Electric

Item Weight: 4.1 Kilograms

Package Dimensions: 48.6 x 33.2 x 32 cm

8. WARRANTY AND SUPPORT

EuropAce products are manufactured to high-quality standards. For warranty information, please refer to
the warranty card included with your purchase or visit the official EuropAce website. Keep your purchase



receipt as proof of purchase.

For technical assistance, spare parts, or service inquiries, please contact EuropAce customer support.
Contact details can typically be found on the product packaging or the official brand website.

Website: www.europace.com.sg
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information.
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