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Samsung BN59-01330A

Samsung BN59-01330A / BN59-01330C Smart TV

Remote Control User Manual

Models: BN59-01330A, BN59-01330C

1. INTRODUCTION

This manual provides detailed instructions for setting up, operating, and troubleshooting your Samsung
BN59-01330A or BN59-01330C Bluetooth Smart TV remote control. This remote is designed for seamless
interaction with compatible Samsung Smart TVs, offering convenient access to various functions and
streaming services.

2. SETUP

2.1 Battery Installation
The remote control requires two AA batteries (not included). To install the batteries:

1. Locate the battery compartment cover on the back of the remote.
2. Slide the cover downwards to open the compartment.

3. Insert two AA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
indicators inside the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.
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Image: Back view of the remote control, illustrating the battery compartment and how to open it for battery insertion.

2.2 Pairing Instructions (Bluetooth Connection)

The Samsung BN59-01330A/BN59-01330C is a Bluetooth-based Smart Remote. The Voice Control
function requires a Bluetooth connection. Follow these steps to pair the remote with your Samsung TV:

1. Ensure your Samsung TV is turned on.

2. Hold the pairing buttons on the new remote control simultaneously: theBack button (usually an arrow
pointing left) and the Play/Pause button (a triangle pointing right with two vertical lines).

3. Continue holding these buttons for approximately 5 seconds.

4. A message should appear on your TV screen confirming that the remote control has been successfully
paired.



Image: Front view of the remote control, highlighting the various buttons including the Back and Play/Pause buttons used

for pairing.

3. OPERATING THE REMOTE CONTROL

This remote control offers intuitive navigation and quick access to your TV's features.

3.1 Basic Functions

o« Power Button: Turns the TV on or off.

+ Navigation Pad (Directional Buttons): Use the circular pad to move up, down, left, or right through
menus and content.

o Select Button (Center of Nav Pad): Confirms a selection or opens an item.

o Volume Buttons (+/-): Adjusts the TV volume. Press the button to mute/unmute.

« Channel Buttons (Up/Down): Changes TV channels. Press the button to access the channel list.
o Home Button: Returns to the Smart Hub home screen.

o Back Button: Returns to the previous screen or menu.

o Play/Pause Button: Controls media playback.

« Voice Control Button (Microphone Icon): Activates the voice assistant for commands (requires



Bluetooth connection).

3.2 App Shortcuts
The remote includes dedicated buttons for popular streaming services:

o Netflix Button: Launches the Netflix application.
o Prime Video Button: Launches the Amazon Prime Video application.

o Samsung TV Plus Button: Launches the Samsung TV Plus service.

4. TROUBLESHOOTING

4.1 Remote Not Pairing or Responding

If you experience issues with the remote control not pairing or responding to your TV, try the following
steps:

1. Check Batteries: Ensure the batteries are correctly inserted and have sufficient charge. Replace
them if necessary.

2. Reset the Remote:
o Remove the batteries from the remote control.

o Press and hold the Power button on the remote for 10-20 seconds to discharge any residual
power.

o Reinsert the batteries.

3. Re-pair the Remote: After resetting, the remote will be unpaired from the TV. Follow the "2.2 Pairing
Instructions" above to re-pair it.

4. Obstruction Check: Ensure there are no obstructions between the remote control and the TV's
sensor.

5. TV Power Cycle: Turn off your TV, unplug it from the power outlet for a few minutes, then plug it back
in and turn it on. Try pairing the remote again.

If the issue persists after these steps, contact Samsung customer support for further assistance.

5. SPECIFICATIONS

Product Specifications

Feature Detail

Brand Samsung

Model Numbers BN59-01330A, BN59-01330C
Connectivity Bluetooth

Color Black

Item Weight 1.76 ounces

Product Dimensions 7x1.5x0.5inches

Special Feature Ergonomic design, Voice Control



Feature Detail
Max Number of Supported Devices 1 (Television)

Compatible Devices Samsung Smart Televisions

6. MAINTENANCE

To ensure the longevity and optimal performance of your remote control:

o Cleaning: Wipe the remote with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials.

- Battery Replacement: Replace batteries when the remote's responsiveness decreases. Always use
new, high-quality AA batteries.

o Storage: Store the remote in a dry place, away from extreme temperatures and direct sunlight.

o Avoid Drops: While durable, repeated drops can damage internal components. Handle with care.

7. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the documentation provided
with your Samsung TV or visit the official Samsung support website. Keep your purchase receipt for
warranty claims.

You can also visit the Samsung Store on Amazon for more product information.


https://www.amazon.com/stores/Samsung/page/F50AFABA-4CDE-4A95-84D0-CA4C61819FEB
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