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INTRODUCTION

The Linksys MX5501 Atlas Pro 6 Wi-Fi 6 Dual-Band Mesh System is designed to provide robust and reliable
wireless connectivity throughout your home. Utilizing Velop Intelligent Mesh technology and Wi-Fi 6, this
system delivers enhanced speeds for streaming, gaming, and video calls. It supports access to 160 MHz
channels for ultra-reliable connections and features Dynamic Frequency Selection (DFS) to minimize
interference. The Qualcomm Immersive Home 216 Platform ensures stable, wire-like performance.
This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Linksys MX5501 system.

WHAT'S IN THE BOX

Linksys MX5501 Atlas Pro 6 Wi-Fi 6 Dual-Band Mesh System unit

Power Adapter

Ethernet Cable

Quick Start Guide (this manual)
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Image: Front view of the Linksys MX5501 Atlas Pro 6 Mesh System unit.

SETUP

Setting up your Linksys MX5501 Atlas Pro 6 is a straightforward process primarily guided by the Linksys app.
Follow these general steps:

1. Unpack the System: Carefully remove all components from the packaging.

2. Download the Linksys App: Search for 'Linksys' in your mobile device's app store and download the
official application.

3. Connect the Primary Node: Plug the power adapter into the primary MX5501 unit and an electrical
outlet. Connect one end of the provided Ethernet cable to the yellow 'Internet' port on the back of the
MX5501 unit and the other end to your modem.

4. Power On: Ensure the unit powers on. The LED indicator on top will show its status.

5. Follow In-App Instructions: Open the Linksys app and follow the on-screen instructions to configure
your mesh network. This includes naming your Wi-Fi network and setting a password.

6. Add Additional Nodes (if applicable): If you have multiple units, the app will guide you through adding
them to your mesh network to extend coverage.



Image: Rear view of the Linksys MX5501 unit, showing the Ethernet and power ports. The yellow port is for the internet
connection from your modem, and the other three are for local network devices.



Image: The bottom label of the Linksys MX5501 unit, displaying default setup Wi-Fi name, password, and recovery key. This
information is crucial for initial setup.



Your browser does not support the video tag.
Video: An unboxing video for a Linksys Velop Micro 7 Mesh system, demonstrating the contents and initial physical setup

steps. While a different model, the unboxing process is similar.

Your browser does not support the video tag.
Video: A guide on personalizing your Velop Micro 7 Mesh system, including setting up Wi-Fi names and passwords. This

process is applicable to the MX5501 for network customization.

OPERATING YOUR MESH SYSTEM

The Linksys MX5501 operates as a dual-band Wi-Fi 6 system, providing both 2.4 GHz and 5 GHz frequency
bands. This allows for flexible connectivity, with the 5 GHz band offering higher speeds for compatible devices
and the 2.4 GHz band providing broader coverage and better penetration through obstacles.

Wi-Fi 6 Technology: Experience higher speeds and improved efficiency for multiple devices
simultaneously.

Velop Intelligent Mesh: Automatically optimizes your network to ensure seamless roaming and strong
signals throughout your coverage area.

Ethernet Ports: The unit includes four 1 Gigabit LAN ports. One port is typically used for the internet
connection from your modem, leaving three ports available for wired devices such as gaming consoles,
smart TVs, or desktop computers for a stable, high-speed connection.

Image: Top view of the Linksys MX5501 unit, highlighting the ventilation design and the LED status indicator. The LED
provides visual feedback on the system's operational status.



Image: Front view of the Linksys MX5501 unit, featuring the Linksys logo at the base. Its minimalist design allows it to blend



into various home environments.

MAINTENANCE

To ensure optimal performance and longevity of your Linksys MX5501 system, consider the following
maintenance tips:

Firmware Updates: Regularly check for and install firmware updates through the Linksys app. Updates
often include performance improvements, security patches, and new features.

Optimal Placement: Place your mesh nodes in open areas, away from large metal objects, thick walls,
and other electronic devices that could cause interference.

Cleaning: Keep the units clean and free from dust. Use a soft, dry cloth to wipe the exterior. Ensure
ventilation holes are not obstructed.

Restart Periodically: Occasionally restarting your modem and mesh system can help resolve minor
network issues and improve performance.

Image: A Linksys MX5501 unit positioned on a desk, demonstrating a typical placement in a home or office environment.
Proper placement is key for optimal Wi-Fi coverage.

TROUBLESHOOTING

If you encounter issues with your Linksys MX5501 system, try the following steps:

No Internet Connection:

Check if your modem is working correctly.

Ensure all cables are securely connected to the MX5501 unit and your modem.

Restart your modem and then your MX5501 unit.

Weak Wi-Fi Signal:

Relocate your mesh nodes to ensure they are within optimal range of each other and central to
your coverage area.

Minimize physical obstructions between nodes and connected devices.



Device Connectivity Issues:

Ensure your device is connected to the correct Wi-Fi network.

Try restarting the problematic device.

Resetting the Unit: If other troubleshooting steps fail, you may need to reset your MX5501 unit. Locate
the 'Reset' button on the bottom of the unit (refer to the image in the Setup section) and press and hold it
for about 10 seconds until the LED light changes, then release. This will restore factory default settings,
and you will need to set up the system again.

SPECIFICATIONS

Feature Detail

Brand Linksys

Model Name Linksys MX5501 Atlas Pro 6

Model Number MX5501

Frequency Band Class Dual-Band

Wireless Communication Standard 802.11ax (Wi-Fi 6)

Data Transfer Rate 5400 Megabits Per Second (Maximum Upstream)

LAN Port Bandwidth 1000 Mbps

Number of Ports 4 (Gigabit Ethernet)

Security Protocol WPA

Control Method App

Antenna Type Internal

Number of Antennas 5

Coverage Whole Home

Color White

Item Weight 1.1 Pounds

WARRANTY INFORMATION

The Linksys MX5501 Atlas Pro 6 Wi-Fi 6 Dual-Band Mesh System comes with a 3-year manufacturer's
warranty. Please retain your proof of purchase for warranty claims. For detailed terms and conditions, refer to
the warranty documentation included with your product or visit the official Linksys support website.

SUPPORT

For further assistance, technical support, or to access additional resources, please visit the official Linksys
support website. You can also find FAQs, updated drivers, and community forums to help with any questions



or issues you may have.
Linksys Official Website: www.linksys.com

https://www.linksys.com
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