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INTRODUCTION

Thank you for choosing the DEWALT Heavy Duty Bluetooth Neckband Headphones. These headphones are
designed to provide robust audio performance and clear communication in challenging environments. They feature
advanced noise reduction, extended battery life, and a durable, comfortable design suitable for jobsite use.
Key features include:

cVc 8.0 Noise Reduction Technology: Suppresses noisy backgrounds for clear calls.

30+ Hour Playtime: Listen to music and take calls throughout the workday without frequent recharging.

Lightweight and Flexible Neckband: Adjusts comfortably to your neck, providing a barely-there feel.

IPX6 Water Resistance: Built to withstand sweat and water, ideal for harsh jobsite conditions.

Custom-Fit Earbuds: Includes extra, interchangeable ear cushions for a perfect fit for various ear canal sizes.

WHAT'S INCLUDED

Your DEWALT Heavy Duty Bluetooth Neckband Headphones package contains the following items:

DEWALT Jobsite Pro Neckband Earphones

8 Ear Cushions + Ear Fins (various sizes and styles)

Type C Charging Cable
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Product Packaging

8 Ear Cushions + Ear Fins

USB to Type C Charging Cable

User Manual

SETUP

1. Charging the Headphones
Before first use, fully charge your DEWALT headphones. A full charge provides over 30 hours of playtime.

1. Connect the included Type C charging cable to the charging port on the neckband.

2. Connect the other end of the cable to a USB power source (e.g., wall adapter, computer USB port).

3. The LED indicator will show charging status (refer to the manual for specific light patterns).

4. Once fully charged, disconnect the cable.



Fast-Charge Type C Port

2. Bluetooth Pairing
Pair your headphones with your Bluetooth-enabled device to begin listening.

1. Ensure the headphones are powered off.

2. Press and hold the multi-function button (usually the power button) until the LED indicator flashes rapidly,
indicating pairing mode.

3. On your device, go to Bluetooth settings and search for available devices.

4. Select "DEWALT Jobsite Pro" from the list.

5. Once connected, the LED indicator will change (refer to the manual for specific light patterns) and a voice
prompt may confirm the connection.

OPERATING INSTRUCTIONS

Power On/Off

Power On: Press and hold the multi-function button for approximately 3 seconds.

Power Off: Press and hold the multi-function button for approximately 5 seconds.

Music Playback

Play/Pause: Press the multi-function button once.

Next Track: Press and hold the Volume Up (+) button.

Previous Track: Press and hold the Volume Down (-) button.

Volume Up: Short press the Volume Up (+) button.

Volume Down: Short press the Volume Down (-) button.



Enjoy over 30 hours of continuous playback.

Call Management

Answer/End Call: Press the multi-function button once.

Reject Call: Press and hold the multi-function button for 2 seconds.

Voice Assistant: Double-press the multi-function button to activate your device's voice assistant.

Experience crystal-clear calls with cVc 8.0 Noise Reduction.

Noise Isolation
The headphones feature cVc 8.0 Noise Reduction Technology to minimize background noise during calls, allowing
for clearer communication in loud environments.



Focus on your audio with effective noise isolation.

MAINTENANCE

To ensure the longevity and optimal performance of your DEWALT headphones, follow these maintenance
guidelines:

Cleaning

Wipe the headphones with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.

Regularly remove ear cushions and clean them with mild soap and water. Ensure they are completely dry
before reattaching.

Clean the charging port area gently with a dry, soft brush if dust or debris accumulates.

Storage

Store the headphones in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid storing them in humid environments or where they might be exposed to excessive dust.

Do not bend or twist the neckband excessively during storage.



Rated IPX6 for sweat and water resistance.

IPX6 Waterproof design for durability.

TROUBLESHOOTING

If you encounter any issues with your DEWALT headphones, refer to the table below for common problems and
their solutions.

Problem Possible Cause Solution

Headphones
do not power
on.

Low battery. Charge the headphones fully using the provided Type C cable.



Cannot pair
with device.

Headphones not in pairing
mode; device Bluetooth off;
too far from device.

Ensure headphones are in pairing mode (flashing LED). Turn
device Bluetooth off/on. Move headphones closer to the device
(within 10 meters).

No sound or
low volume.

Volume too low on
headphones or device;
headphones not connected.

Increase volume on both headphones and connected device.
Re-pair the headphones if disconnected.

Poor call
quality.

Weak signal; excessive
background noise.

Move closer to the connected device. Ensure microphone is not
obstructed. cVc 8.0 Noise Reduction is active, but extreme
noise may still affect clarity.

Headphones
disconnect
frequently.

Out of range; interference.
Stay within 10 meters of your connected device. Avoid strong
electromagnetic interference.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Name DEWALT Jobsite Pro Neckband Earphones

Connectivity
Technology

Wireless (Bluetooth)

Bluetooth Version 5.0

Bluetooth Range 10 Meters

Noise Control Sound Isolation (cVc 8.0 Noise Reduction)

Battery Life
15 Hours (Note: Product description states 30+ hours, refer to latest product packaging for
most accurate runtime)

Charging Time 2 Hours

Water Resistance
Level

IPX6 (Sweat and Water Resistant)

Headphones Jack USB Type C

Item Weight 56.7 Grams

Material Plastic

Manufacturer E-filliate Inc.

UPC 826341046398



WARRANTY & SUPPORT

Your DEWALT Heavy Duty Bluetooth Neckband Headphones come with a manufacturer's warranty. Please refer to
the included User Manual for detailed warranty terms and conditions. For technical support, troubleshooting
assistance, or warranty claims, please contact the seller or manufacturer directly.
If purchased on Amazon, you can typically contact the seller through your order details page. Look for an option like
"Ask a question" or "Contact Seller".

Guide on how to contact the seller on Amazon for support.

OFFICIAL PRODUCT VIDEOS

There are no official product videos from the seller available for embedding at this time.

© 2025 DEWALT. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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