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INTRODUCTION

This manual provides comprehensive instructions for the safe and correct installation, operation, and maintenance
of your One For All WM5620 Premium Tilt TV Wall Mount. Please read this manual thoroughly before beginning
installation and retain it for future reference. Proper installation is crucial for the safety and stability of your
television.
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Image: Front view of the One For All WM5620 Premium Tilt TV Wall Mount, showing the wall plate and TV brackets.

IMPORTANT SAFETY INFORMATION

Read all instructions: Before installation, carefully read and understand all instructions. If you have any
questions, contact customer support.

Weight Capacity: Do not exceed the maximum weight capacity of 176 lbs (80 kg). This mount is designed
for TVs between 42 inches and 100 inches.

Wall Structure: Ensure the wall structure can safely support the combined weight of the mount and the
television. Consult a qualified professional if unsure.

Tools: Use appropriate tools for installation. Wear safety glasses and other protective gear as needed.

Children: Keep children away from the installation area.

UL Listed: This product is UL listed, indicating compliance with safety standards.

Image: The UL Listed certification logo, indicating product safety compliance.



PACKAGE CONTENTS

Verify that all components are present and undamaged before proceeding with installation. If any parts are missing
or damaged, do not attempt to install the mount. Contact customer support for assistance.

Wall Plate Assembly

TV Brackets (2)

Hardware Kit (various screws, washers, spacers, wall anchors)

Spirit Level

Instruction Manual

Image: Product packaging for the One For All WM5620, illustrating the mount and key features.

SPECIFICATIONS

Model Number WM5620

TV Screen Size
Compatibility

42" to 100"

Maximum Weight
Capacity

176 lbs (80 kg)

VESA Compatibility 100x100 to 600x400 mm

Tilt Angle Up to 15°

Wall Clearance (Minimum) 1.18 inches (30 mm)

Product Dimensions 28.43 x 1.38 x 16.93 inches

Item Weight 8.18 pounds

Special Features
Lightweight, Easy Lock-and-Release, Anti-scratch padding, Adjustable centering
system



VESA Compatible

176 lbs. Capacity

Tilt Up to 15°

INSTALLATION INSTRUCTIONS

Before you begin, ensure you have all necessary tools and have read the safety information. For detailed visual
guidance, consider using the One For All Assistant app.

1. Pre-Installation Checks

Determine TV Weight and Size: Confirm your TV's weight is within 176 lbs and screen size is between 42"
and 100".

Check VESA Pattern: Locate the mounting holes on the back of your TV and measure the horizontal and
vertical distance (in mm) to determine the VESA pattern. Ensure it falls within 100x100 to 600x400 mm.

Identify Wall Type: This mount is designed for wood stud walls (up to 24-inch on-center studs) or solid
concrete/brick walls. Do not install on drywall alone.

Gather Tools: You will need a drill, stud finder, level (one is included), measuring tape, pencil, and
appropriate drill bits.

2. Mounting the Wall Plate

1. Mark Position: Determine the desired height for your TV. Hold the wall plate against the wall and use the
included spirit level to ensure it is perfectly horizontal. Mark the drill holes with a pencil.

2. Drill Pilot Holes:

For wood studs: Drill pilot holes into the center of the studs at the marked locations.

For concrete/brick: Drill pilot holes and insert the appropriate wall anchors (included in hardware kit).

3. Secure Wall Plate: Attach the wall plate to the wall using the provided lag bolts and washers. Tighten
securely, but do not overtighten.



Image: The wall plate component of the TV mount, ready for installation.

3. Attaching TV Brackets

1. Select Screws: Choose the correct diameter and length of screws from the hardware kit that fit your TV's
VESA mounting holes. Use washers and spacers if necessary to ensure a snug fit without overtightening.

2. Attach Brackets: Securely attach the two TV brackets to the back of your television. Ensure they are
oriented correctly (usually with the hooks facing downwards) and are evenly spaced. The anti-scratch
padding on the brackets protects your TV.



Image: Close-up view of a TV bracket, showing the mounting holes and design.

4. Mounting TV to Wall Plate

1. Hook TV: With assistance, carefully lift the television and hook the TV brackets onto the top edge of the wall
plate.

2. Secure TV: Gently lower the TV until the brackets fully engage with the wall plate. The easy lock-and-
release feature will secure the TV in place. Pull the release cords to ensure the TV is properly seated and
locked.

3. Adjust Centering: The mount features an adjustable centering system, allowing you to slide the TV
horizontally on the wall plate for optimal positioning after it's mounted.

OPERATING INSTRUCTIONS

Adjusting TV Tilt

The One For All WM5620 mount allows for a tilt adjustment of up to 15 degrees. This feature helps reduce glare
and optimize viewing angles.

1. Unlock Tilt (if applicable): Some tilt mechanisms may have a locking knob or lever. Loosen these if
present.

2. Adjust Angle: Gently push the top or bottom of the TV to achieve the desired tilt angle. The mount is
designed to hold the angle once set.

3. Lock Tilt (if applicable): If your mount has a locking mechanism, tighten it to secure the TV at the chosen
tilt angle.



Image: Side view of a television mounted on the wall, demonstrating the tilt capability.



Image: Detailed view of the tilt mechanism on the TV wall mount bracket.

Removing the TV from the Mount

To remove the TV, pull the easy lock-and-release cords located at the bottom of the TV brackets. This will
disengage the locking mechanism, allowing you to lift the TV off the wall plate. Always have assistance when
removing the TV.

MAINTENANCE

Regular Inspection: Periodically check all screws and connections to ensure they remain tight and secure.

Cleaning: Clean the mount with a soft, dry cloth. Avoid abrasive cleaners or solvents that could damage the
finish.

Damage Check: If any part of the mount appears damaged or worn, discontinue use and contact customer
support for replacement parts or advice.



TROUBLESHOOTING

Problem Possible Cause Solution

TV is not
level

Wall plate not level during
installation.

Remove TV, loosen wall plate screws, adjust with spirit level, re-
tighten. Ensure wall plate is perfectly level before re-mounting TV.

TV feels
unstable
or loose

Mounting screws not fully
tightened; incorrect VESA
screws used; wall
anchors not properly
installed.

Carefully remove TV. Re-check all connections: wall plate to wall,
brackets to TV. Ensure all screws are tightened securely. Verify correct
VESA screws are used for your TV. If using wall anchors, ensure they
are appropriate for your wall type and installed correctly.

TV does
not tilt or
hold
position

Tilt mechanism is too
loose or too tight; TV
weight exceeds capacity.

Check if there are any tilt locking mechanisms that need to be adjusted.
Ensure the TV weight is within the specified limit of 176 lbs. If the tilt
mechanism is adjustable, tighten or loosen as needed to achieve
desired friction.

Missing
parts
from
hardware
kit

Packaging error.
Do not proceed with installation. Contact One For All customer support
immediately for replacement parts.

WARRANTY AND SUPPORT

The One For All WM5620 Premium Tilt TV Wall Mount comes with a 10-year warranty, covering defects in
materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.
For further assistance, troubleshooting, or to access detailed installation guides, please refer to the One For All
Support Website or download the One For All Assistant app, available on major app stores. The app provides
interactive installation help and product information.

Image: A mounted television with a "10 Year Guarantee" emblem, highlighting the product's warranty.

Related Documents - WM5620

One For All WM5661 Universal Dynamic TV Wall Mount - Installation Guide & Warranty
Comprehensive installation guide and warranty information for the One For All WM5661 Universal
Dynamic TV Wall Mount. Learn how to safely mount your TV with detailed steps, specifications, and
support.
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WM6252 ULTRA SLIM TV Wall Mount Installation Guide | ONE FOR ALL
Comprehensive installation guide for the ONE FOR ALL WM6252 ULTRA SLIM TV wall mount,
including specifications, guarantee terms, warnings, and step-by-step instructions.

One For All WM5450 Dynamic Full-Motion TV Wall Mount Installation Guide
This guide provides instructions for installing the One For All WM5450 Dynamic Full-Motion TV
Wall Mount. It includes safety warnings, parts lists, and step-by-step installation procedures for
mounting your TV securely.

One For All WM4411 Solid TV Wall Mount Quick Installation Guide
A comprehensive guide for the One For All WM4411 Solid TV Wall Mount, detailing installation
steps, warranty information, and safety warnings in multiple languages.

One For All WM6629 Ultra Slim TV Wall Mount Installation Guide
Step-by-step instructions for installing the One For All WM6629 Ultra Slim TV wall mount, including
safety warnings, parts list, and VESA compatibility information.

One For All WM4451 SOLID Wall Mount - Quick Installation Guide
Concise installation guide for the One For All WM4451 SOLID wall mount. Includes 10-year
guarantee details, important installation warnings, package contents, and step-by-step assembly
instructions with VESA compatibility information.
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