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INTRODUCTION

Thank you for choosing JLab JBuds Air Pro True Wireless Earbuds. This manual provides detailed instructions to help you
set up, operate, maintain, and troubleshoot your earbuds, ensuring you get the best possible audio experience.
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Image: JLab JBuds Air Pro True Wireless Earbuds and their charging case.

SETUP

1. What's Included

JBuds Air Pro True Wireless Earbuds

Charging Case with Integrated USB Charging Cable

3 Sets of Gel Tips (Small, Medium, Large)

1 Set of Cush Fins



Image: All components included with the JBuds Air Pro, showing the earbuds, charging case, various ear tips, and cush fins.

2. Charging

Before first use, fully charge the earbuds and the charging case. The charging case has an integrated USB charging cable
for convenience.

Connect the integrated USB cable to a USB-A power source.

The indicator lights on the case will show charging status.

Charging time for the earbuds is approximately 1.5 hours.

The earbuds provide 9 hours of playtime, with an additional 27 hours from the charging case, totaling 36 hours.

3. Fitting Your Earbuds

Proper fit is crucial for sound quality and comfort. Experiment with the different sizes of gel tips and cush fins to find the
best seal for your ears.

Select the gel tips that provide a snug fit and good passive noise isolation.



Attach the cush fins if desired for added stability, especially during physical activity. Ensure the fins are correctly
oriented to fit the contours of your ear.

Gently insert the earbuds into your ear canal and twist slightly to secure them.

4. Initial Bluetooth Pairing

The earbuds will automatically enter pairing mode when removed from the charging case for the first time.

1. Remove both earbuds from the charging case. They will automatically power on and connect to each other.

2. On your device (smartphone, tablet, computer), open the Bluetooth settings.

3. Select "JBuds Air Pro" from the list of available devices.

4. Once connected, you will hear an audio prompt confirming the connection.

OPERATING YOUR EARBUDS

1. Power On/Off

Power On: Remove earbuds from the charging case. They will automatically power on. Alternatively, press and hold
the touch sensor on both earbuds for 3 seconds.

Power Off: Place earbuds back into the charging case. They will automatically power off and begin charging.
Alternatively, press and hold the touch sensor on both earbuds for 5 seconds.

2. Touch Controls

The JBuds Air Pro feature intuitive touch controls on each earbud. Familiarize yourself with the following commands:

Action Left Earbud Right Earbud

Volume Down Single Tap N/A

Volume Up N/A Single Tap

Play/Pause Double Tap Double Tap

Track Back Triple Tap N/A

Track Forward N/A Triple Tap

Answer/End Call Single Tap Single Tap

Reject Call Press & Hold 1+ sec Press & Hold 1+ sec

Activate Voice Assistant Press & Hold 1+ sec Press & Hold 1+ sec

Change EQ Setting Triple Tap Triple Tap

Toggle Be Aware Mode Triple Tap Triple Tap

3. Bluetooth Multipoint

The JBuds Air Pro support Bluetooth Multipoint technology, allowing you to connect to two devices simultaneously and
seamlessly switch between them.

Pair the earbuds with your first device as described in the Initial Bluetooth Pairing section.

Once connected, turn off Bluetooth on the first device. The earbuds will re-enter pairing mode.



Pair the earbuds with your second device.

Turn Bluetooth back on for the first device. The earbuds will now be connected to both devices.

To switch audio, simply pause playback on the current device and start playback on the other device.

Image: Illustration of Multipoint Technology, showing the earbuds connected to multiple devices like a phone and a laptop.

4. Dual Connect

You can use either earbud independently (left or right) or both together, depending on your activity and environment. Both
earbuds have a built-in MEMS microphone for clear calls.



Image: Visual representation of the Dual Connect feature, indicating that either the left or right earbud can be used independently.

5. EQ3 Sound Settings

The JBuds Air Pro offer three EQ (Equalizer) settings to customize your listening experience without needing an app.
Simply triple-tap either earbud to cycle through the modes:

JLab Signature: Amplified vocals and bass, suitable for most uses and music types.

Balanced: Even sound across all frequencies, ideal for podcasts, audiobooks, and classical music.

Bass Boost: Amplified bass and sub-bass, best for workouts, sports, and genres like hip-hop, rap, and electronic
music.



Image: A person wearing JBuds Air Pro, with an overlay showing the three Custom EQ3 Sound settings: Signature, Balanced, and Bass
Boost.

6. Auto Play/Pause

The earbuds are equipped with wear detect sensors that automatically pause your audio when you remove an earbud
from your ear. Reinserting the earbud will resume playback.

7. Be Aware Mode

Activate Be Aware Mode to allow ambient sounds to pass through, keeping you aware of your surroundings while still
enjoying your audio. This feature is useful for safety during outdoor activities or when conversing.



Image: A person walking outdoors wearing JBuds Air Pro, illustrating the Be Aware Audio feature that allows ambient sounds to be heard.

8. JLab App

For enhanced customization and firmware updates, download the JLab App from your device's app store. The app allows
you to fine-tune Noise Control settings, touch controls, and sound preferences.



Image: A smartphone screen displaying the JLab App interface, highlighting options for Be Aware mode, Equalizer, Touch Controls, and
Firmware updates.

MAINTENANCE

1. Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water, then dry thoroughly before reattaching.

Gently clean the charging contacts on both the earbuds and the case using a dry cotton swab to ensure proper
charging.

2. Storage

Always store the earbuds in their charging case when not in use to protect them and keep them charged.

Store the case in a cool, dry place, away from extreme temperatures and direct sunlight.



3. IP55 Sweat & Dust Resistance

The JBuds Air Pro are rated IP55 for sweat and dust resistance, making them suitable for workouts and outdoor activities.
While they are resistant to sweat and light splashes, they are not waterproof and should not be submerged in water.

Do not rinse the earbuds under running water.

Ensure earbuds are dry before placing them back into the charging case to prevent damage to the charging
contacts.

TROUBLESHOOTING

If you encounter issues with your JBuds Air Pro, try the following steps:

1. Earbuds Not Pairing with Each Other or Device

Ensure both earbuds are fully charged.

Place both earbuds back into the charging case, close the lid, and wait a few seconds.

Remove them from the case. They should automatically connect to each other.

If still not pairing, forget "JBuds Air Pro" from your device's Bluetooth settings and attempt to re-pair.

2. No Sound or Low Volume

Check the volume level on both your device and the earbuds.

Ensure the earbuds are properly seated in your ears and that the correct size ear tips are used for a good seal.

Clean any debris from the earbud nozzles.

3. Charging Issues

Ensure the charging cable is securely connected to both the case and the power source.

Clean the charging contacts on both the earbuds and inside the case.

Try a different USB power source or cable.

4. Resetting Your Earbuds

If issues persist, a factory reset may resolve them:

1. Forget "JBuds Air Pro" from your device's Bluetooth settings.

2. Place both earbuds in the charging case and close the lid.

3. Open the lid and quickly tap one earbud's touch sensor 7 times. The earbud will flash blue 4 times.

4. Repeat for the other earbud.

5. Remove both earbuds from the case. They will automatically connect to each other and then enter pairing mode.

6. Reconnect to your device via Bluetooth.

SPECIFICATIONS

Feature Detail

Model Name JBuds Air Pro

Model Number EBJBAIRPRORBLK82

Connectivity Technology Wireless (Bluetooth)



Battery Life (Earbuds) 9 Hours

Total Playtime (with Case) 36 Hours

Charging Time 1.5 Hours

Water Resistance Level IP55 (Sweat & Dust Resistant)

Control Type Touch, Media Control

Audio Driver Type Dynamic Driver

Frequency Range 20 Hz - 20,000 Hz

Item Weight 4.41 Ounces

Product Dimensions 19.69 x 19.69 x 11.02 inches

Included Components Charging Station

UPC 812887017411

Feature Detail

WARRANTY AND SUPPORT

JLab products are designed for durability and performance. For detailed warranty information, product registration, and
customer support, please visit the official JLab website or contact their customer service. Keep your proof of purchase for
warranty claims.
Online Support: www.jlab.com/support

© 2025 JLab. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.jlab.com/support
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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