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CERAGEM M2

CERAGEM M2 Massage Chair User Manual

Model: M2
Brand: CERAGEM

INTRODUCTION

Welcome to the user manual for your new CERAGEM M2 Arc Massage Chair. This chair is designed to provide optimal
relaxation and a personalized massage experience within the comfort of your home. Featuring a premium SL frame, 6
automatic massage modes, thermal heating, a built-in Bluetooth speaker, and a convenient USB port, the M2 is crafted for
both therapeutic benefits and modern convenience.

Image: The CERAGEM M2 Massage Chair in a stylish brown and beige finish, accompanied by its matching ottoman, showcasing its
elegant design.
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IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the CERAGEM M2 Massage Chair. Retain this manual for future
reference. Improper use can lead to injury or damage to the product.

« Always ensure the chair is placed on a stable, level surface.

¢ Do not use the chair if the power cord is damaged or if the plug is loose.

o Keep children and pets away from the chair during operation.

Consult a physician before use if you have pre-existing medical conditions, are pregnant, or have a pacemaker.

« Do not attempt to disassemble or repair the chair yourself. Contact authorized service personnel.

Unplug the chair from the power outlet when not in use or before cleaning.

SETUP AND ASSEMBLY

The CERAGEM M2 Massage Chair requires minimal assembly. Follow these steps to set up your chair:
1. Unpacking: Carefully remove all components from the packaging. Ensure all parts are present: main chair unit,
ottoman, power cord, and remote control.

2. Placement: Position the chair in a desired indoor location, ensuring sufficient space around it for reclining. The chair
dimensions are 44.1"D x 25.6"W x 39.7"H.

3. Power Connection: Connect the power cord to the chair's power input port, then plug it into a standard electrical
outlet.

4. Ottoman Assembly (if separate): If the ottoman base is separate, attach it securely according to the included
quick-start guide.

OPERATING INSTRUCTIONS

Familiarize yourself with the chair's functions using the remote control.

Power On/Off

Press the Power button on the remote control to turn the chair on or off.

Automatic Massage Modes
The M2 offers 6 automatic modes, each designed for specific relaxation needs. Select your desired mode using the
corresponding buttons on the remote:

« Whole-body concentration mode

» Neck and shoulder concentration mode

« Hip and pelvis concentration mode

o Back and hip concentration mode

« Upper body concentration mode

o Deep massage mode

Reclining Function

Adjust the chair's recline angle up to 120° for optimal comfort. Use the recline buttons on the remote control to find your
perfect position.



THE BEST ANGLE FOR MAXIMUM RELAXATION  WIDE RANGE OF USES

Ceragem Well-Life Medical Research Center suggests the There is an ottoman provided in the CERAGEM M2 and a
optimal massage reclining angle. A study was conducted to function for adjusting houlder heights.
identify the most comfortable position for the body.

Image: A woman comfortably reclined in the CERAGEM M2 Massage Chair, demonstrating the chair's ability to adjust to an optimal angle
for relaxation.

Thermal Heating

Activate the thermal heating function to enhance your massage experience. The heat helps loosen tight muscles and
promote blood circulation, particularly around the waist and hips. The temperature can be controlled up to 140°F (60°C).

CERAGEM M2

By applying a warming function at the waist and
hips, a more relaxing massage is enabled.

Image: A close-up view of the lumbar area of the CERAGEM M2 chair, highlighting the integrated warming function for enhanced

relaxation.
Bluetooth Speaker & USB Port
Enhance your relaxation with integrated multimedia features:

o Bluetooth Speaker: Pair your device with the chair's built-in Bluetooth speaker to enjoy music or guided
meditations during your massage.

o USB Port: Use the convenient USB port to charge your mobile devices while you relax.



Trending Design & Colors Designed for Your Convenience

The three automatic modes provide an effective massage

for your condition from neck to thigh.
Bluetooth Speaker

Create your own space while listening to music.
. Camel Brown

Oatmeal Beige

. Natural Gray USB Port

For a variety of devices.

Intuitive Interface Remote Control

A variety of features at the touch of a button.

Image: A composite image illustrating the CERAGEM M2's convenience features: a Bluetooth speaker, a USB charging port, and the
intuitive remote control.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your CERAGEM M2 Massage Chair.
o Cleaning:

o Wipe the chair's surface with a soft, damp cloth.
o Do not use abrasive cleaners, solvents, or harsh chemicals.

o For leather parts, use a specialized leather cleaner if necessary, following the product instructions.

o Storage: When not in use for extended periods, unplug the chair and store it in a cool, dry place away from direct
sunlight and extreme temperatures.

o Inspection: Periodically check the power cord and plug for any signs of damage.

TROUBLESHOOTING

If you encounter any issues with your CERAGEM M2 Massage Chair, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Power cord not properly

Chair does not Ensure power cord is securely plugged into both the chair and a
connected; power outlet i ) T
power on. ) working electrical outlet. Check circuit breaker.
issue.
Massage function ~ Chair is not powered on; Turn on the chair and select an automatic massage mode or
not working. mode not selected. manual setting.
Bluetooth speaker = Bluetooth on device is off; Ensure Bluetooth is enabled on your device. Refer to your

not connecting. chair not in pairing mode. device's manual for pairing instructions. Restart the chair.



Problem Possible Cause Solution

Thermal heating Heating function not Activate the thermal heating function via the remote control.
not felt. activated. Allow a few minutes for the heat to build up.

If the problem persists after attempting these solutions, please contact customer support.

SPECIFICATIONS

Detailed specifications for the CERAGEM M2 Massage Chair:

Brand CERAGEM

Model Number M2

Product Dimensions 44.1"D x 25.6"W x 39.7"H

ltem Weight 80 pounds

Included Components Premium SL Frame, Thermal Heating, Bluetooth Speaker, USB Port
Fill Material Foam

Reclining Position Count 2 (up to 120°)

Recommended Uses Relaxing

Indoor/Outdoor Usage Indoor

The Advantage of CERAGEM M2 Premium SL Frame

The more you use it the more you love it

STANDARD STRAIGHT FRAME PREMIUM SL FRAME

Creates space where rollers cannot provide massage. Follows body contours for a better massage.

Image: A diagram illustrating the advantage of the CERAGEM M2's Premium SL Frame, showing how it follows body contours more
effectively than a standard straight frame for a better massage.

WARRANTY AND SUPPORT



CERAGEM stands behind the quality of its products. Your CERAGEM M2 Massage Chair is covered by a limited warranty
against defects in materials and workmanship from the date of purchase. Please refer to the warranty card included with
your product for specific terms and conditions.

For technical support, warranty claims, or service inquiries, please contact CERAGEM customer service:

Website: Visit the official CERAGEM website for support resources and contact information.

Email: [Insert Customer Service Email Here, if available]

Phone: [Insert Customer Service Phone Number Here, if available]

When contacting support, please have your model number (M2) and proof of purchase readily available.

© 2023 CERAGEM. All rights reserved.
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