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INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your
Custom Controllerzz Wireless Controller for PlayStation 5 (PS5) - Galaxy Edition. This controller is designed to
provide an enhanced gaming experience with its unique aesthetic and advanced features.

The Custom Controllerzz Wireless Controller is built using authentic components, ensuring reliability and
compatibility with your PS5 console or PC setup. It integrates features such as haptic feedback, adaptive triggers,
and a built-in microphone for immersive gameplay and communication.
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Image: Front view of the Custom Controllerzz PS5 Galaxy Wireless Controller, showcasing its unique purple and
blue galaxy design.

SETUP

Your Custom Controllerzz Wireless Controller is designed for immediate use. Follow these steps to connect it to
your PlayStation 5 console:

1. Charge the Controller: Before first use, ensure the controller is fully charged using a compatible USB-C
cable. Connect the cable to the USB-C port on the controller and to your PS5 console or a USB charging
adapter.

2. Power On the Console: Turn on your PlayStation 5 console.

3. Pairing: On the controller, press and hold the PlayStation button (located between the two analog sticks) and
the Create button (next to the left of the touchpad) simultaneously until the light bar on the controller begins to
flash.

4. Select User: On your PS5 console, navigate to the 'Accessories' menu under 'Settings'. Select 'Bluetooth
Accessories' and then choose your Custom Controllerzz Wireless Controller from the list of detected devices.
Follow the on-screen prompts to complete the pairing process and select a user profile.

5. Ready to Play: Once paired, the light bar will stop flashing and glow a steady color, indicating a successful
connection. Your controller is now ready for use.



Image: The Custom Controllerzz PS5 Galaxy Wireless Controller, showing the front buttons and touchpad for
pairing.

OPERATING THE CONTROLLER

The Custom Controllerzz Wireless Controller offers a familiar layout and advanced features for an immersive gaming
experience:

Haptic Feedback: Experience realistic sensations from in-game actions, simulating environmental effects and
weapon recoil.

Adaptive Triggers: The L2 and R2 buttons provide dynamic resistance levels, mimicking the tension of
drawing a bowstring or pressing a vehicle's accelerator.

Built-in Microphone: Use the integrated microphone for voice chat with other players without needing an
external headset.

Headset Jack: Connect your preferred headset to the 3.5mm jack for private audio and enhanced
communication.

Touchpad: The central touchpad can be used for navigation, gestures, and specific in-game interactions.

Create Button: Quickly capture and share your gameplay moments.



PlayStation Button: Access the PS5 home screen, switch users, and power off the console or controller.

Image: Angled view of the Custom Controllerzz PS5 Galaxy Wireless Controller, highlighting the ergonomic design
and button placement.

MAINTENANCE

To ensure the longevity and optimal performance of your controller, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to wipe down the controller regularly. For stubborn dirt, slightly dampen the
cloth with water or a mild, non-abrasive cleaner. Avoid harsh chemicals or solvents.

Storage: Store the controller in a cool, dry place away from direct sunlight, extreme temperatures, and
excessive moisture.

Handling: Avoid dropping the controller or subjecting it to strong impacts, as this can damage internal
components or the custom finish.

Charging: Use only approved USB-C cables and power sources for charging to prevent battery damage.

TROUBLESHOOTING



If you encounter issues with your Custom Controllerzz Wireless Controller, try the following solutions:

Controller Not Connecting/Pairing:

Ensure the controller is charged.

Restart your PS5 console.

Try re-pairing the controller as described in the 'Setup' section.

If multiple controllers are connected, try disconnecting others temporarily.

Input Lag or Disconnections:

Ensure there are no obstructions between the controller and the console.

Move closer to the console to reduce interference.

Check for other wireless devices that might be causing interference.

Buttons or Joysticks Unresponsive:

Gently clean around the affected buttons or joysticks to remove any debris.

Reset the controller: Locate the small reset button on the back of the controller (near the L2 button). Use
a small, pointed object (like a straightened paperclip) to press and hold the button for 3-5 seconds. Then,
re-pair the controller with your PS5.

Battery Not Charging:

Try a different USB-C cable and charging port.

Ensure the charging cable is securely connected to both the controller and the power source.

Image: Back view of the Custom Controllerzz PS5 Galaxy Wireless Controller, showing the USB-C port and reset
button location.

SPECIFICATIONS



Feature Detail

Brand Custom Controllerzz

Model PS5 Galaxy

Hardware Platform PlayStation 5

Operating System PS5

Connectivity Technology Bluetooth

Controller Type Gamepad

Power Source Battery Powered

Batteries 1 Lithium Ion battery required

Item Weight 1.04 pounds

Package Dimensions 7.64 x 7.52 x 2.8 inches

WARRANTY

Custom Controllerzz provides a standard ninety-day warranty for this product. This warranty covers manufacturing
defects and ensures the controller functions as intended under normal use.

The warranty does not cover accidental damage, physical damage, or damage resulting from misuse, unauthorized
modifications, or improper maintenance. Please retain your proof of purchase for warranty claims.

SUPPORT

For further assistance, technical support, or warranty inquiries, please contact Custom Controllerzz directly. Refer to
the contact information provided with your product packaging or visit the official Custom Controllerzz website for
support options.

© 2026 Custom Controllerzz. All rights reserved.
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