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PRODUCT OVERVIEW

The TCL LinkHub HH42CV2 Home Station Router is a versatile 4G LTE (CAT.4) device designed to provide high-speed
internet connectivity for up to 32 users. It supports SIM card insertion for immediate mobile broadband access and offers
Wi-Fi hotspot functionality. Its minimalist design allows it to blend seamlessly into any home or office environment.
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Figure 1: Front view of the TCL LinkHub HH42CV2 Home Station Router.

SETUP GUIDE

Setting up your TCL LinkHub HH42CV2 is quick and straightforward, allowing you to establish an internet connection
almost instantly.

1. Power Connection: Connect the provided 12V/1A DC charger to the router's power port and plug it into a power
outlet. The power indicator light will illuminate.

2. SIM Card Insertion: Locate the SIM card slot on the device. Gently insert a 4G SIM card into the slot until it clicks into
place. Ensure the SIM card is correctly oriented as indicated on the device.



Figure 2: Illustration of SIM card insertion into the router.

3. Network Connection:

Wi-Fi: Once the SIM card is inserted and the device powers on, it will automatically establish a Wi-Fi network. Look
for the network name (SSID) and password printed on a label on the router or in the quick guide. Connect your
devices (smartphones, laptops, smart TVs) to this Wi-Fi network.

LAN Connection: For wired connections, connect a device (e.g., a computer) to one of the LAN ports on the back
of the router using an Ethernet cable. This can provide speeds up to 100 Mbps.



Figure 3: Rear view of the router with LAN and power ports.

4. Initial Configuration (Optional): For advanced settings or to change Wi-Fi name/password, access the router's web
interface via a connected device or use the dedicated Linkhub mobile application. Refer to the quick guide for default
login credentials.

OPERATING INSTRUCTIONS

The TCL LinkHub HH42CV2 is designed for ease of use, providing stable and fast internet access.

Connectivity and Speed

The LinkHub Home Station supports up to 32 simultaneous device connections, including smartphones, laptops, smart
TVs, and Wi-Fi speakers. It offers download speeds of up to 150 Mbps and upload speeds of up to 50 Mbps, ensuring a
consistently fast connection for various online activities like streaming and gaming.



Figure 4: The router provides high-speed internet for various devices.

Network Management via App

Manage your network conveniently from anywhere using the dedicated Linkhub mobile application. The app allows you to:

Monitor connected devices.

Change Wi-Fi network names (SSID).

Update Wi-Fi passwords.

View network status and signal strength.



Figure 5: The router supports up to 32 users in diverse settings.

MAINTENANCE

To ensure optimal performance and longevity of your TCL LinkHub HH42CV2, follow these simple maintenance
guidelines:

Cleaning: Use a soft, dry cloth to wipe the exterior of the device. Do not use liquid cleaners or aerosols.

Ventilation: Ensure the router is placed in a well-ventilated area, away from direct sunlight and heat sources, to
prevent overheating. Do not block the ventilation holes.

Firmware Updates: Periodically check for firmware updates through the Linkhub app or web interface to benefit from
improved performance and security features.

Restart: If you experience slow speeds or connectivity issues, try restarting the router by unplugging it from the power
source for 10 seconds and then plugging it back in.

TROUBLESHOOTING

If you encounter issues with your TCL LinkHub HH42CV2, refer to the following common problems and solutions:

Problem Possible Cause Solution

No
internet
connection

SIM card not inserted
correctly, no signal, or
data plan expired.

Ensure SIM card is properly inserted. Check signal strength indicators on the
router. Verify your data plan with your service provider. Try restarting the router.

Slow
internet
speed

Weak signal, too
many connected
devices, or network
congestion.

Relocate the router to an area with better signal reception. Disconnect unused
devices. Consider optional external antennas if signal is consistently weak (note:
antennas are sold separately and compatibility must be ensured).



Cannot
connect to
Wi-Fi

Incorrect Wi-Fi
password, Wi-Fi
disabled, or device too
far.

Double-check the Wi-Fi password. Ensure Wi-Fi is enabled on the router (check
indicator lights). Move closer to the router.

Router
lights are
off

No power.
Check power adapter connection and power outlet. Ensure the power button (if
any) is on.

Problem Possible Cause Solution

Note on Antennas: Some product images may show the router with external antennas. Please be aware that these
antennas are optional accessories and are not included with the standard package. If you choose to purchase external
antennas, ensure they are compatible with the TCL LinkHub HH42CV2 for proper functionality.

SPECIFICATIONS

Feature Detail

Brand TCL

Model Name Home Station (HH42CV2-2BLCIT1)

Color White

Operating System Linux

Connectivity Technology Wi-Fi, Ethernet

Wireless Communication
Standard

802.11a

Frequency Band Class Dual-Band

Special Feature Access Point Mode

Compatible Devices Smart TV, Laptop, Smartphone

Recommended Use Home

Included Components HH42 Router, Quick Guide, 12V/1A DC Charger

Max Connected Users Up to 32

Download Speed Up to 150 Mbps

Upload Speed Up to 50 Mbps

ASIN B09Z6V5SHY

Date First Available May 2, 2022

WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the warranty card included in your product packaging or visit



the official TCL support website. Specific details on spare parts availability and software update guarantees are not
provided in the product specifications.

Spare Parts Availability: Information unavailable.

Software Updates Guaranteed Until: Information not available.

For technical assistance, troubleshooting beyond this manual, or customer service inquiries, please contact TCL customer
support through their official channels. You can usually find contact information on the TCL website or in your product's
documentation.

© 2024 TCL. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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