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1. INTRODUCTION AND OVERVIEW

The Lenovo ThinkPad E16 Business Laptop is engineered for powerful performance and reliable operation,
designed to meet the demands of various professional and personal tasks. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your device.
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Figure 1.1: Lenovo ThinkPad E16 Business Laptop

This laptop is compliant with US Department of Defense's MIL-STD 810H standards, ensuring an optimal balance of
durability and reliability for handling heavy workloads, data processing, design tasks, and content review.

2. KEY FEATURES

Powerful Performance: Equipped with an AMD Ryzen 7 7730U processor (8 cores, 16 threads, up to 4.5GHz
boost, 16MB cache), 40GB DDR4 RAM, and a 1TB PCIe NVMe SSD for blazing-fast multitasking and rapid
load times.

Crisp Display & Privacy: Features a 16" WUXGA (1920x1200) IPS 300 nits anti-glare display with AMD
Radeon Graphics. Includes an FHD 1080p webcam with privacy shutter.

Versatile Connectivity: Offers 2x USB-C (Power Delivery 3.0/DisplayPort 1.4), 2x USB-A 3.2 Gen 1, HDMI
1.4b, Ethernet (RJ-45), and a combo audio jack. Supports Wi-Fi 6 and Bluetooth 5.1.

Enhanced Security: Includes a backlit keyboard and fingerprint reader for secure and efficient workflows.

Operating System: Pre-installed with Windows 11 Professional 64-bit, featuring AI-powered Copilot for
intelligent assistance.



Figure 2.1: Display Features (16:10, 91% Screen-to-Body, IPS Anti-Glare)



Figure 2.2: Large Capacity Battery with Quick Charge Capability



Figure 2.3: MIL-STD-810H Military Standard Durability



Figure 2.4: AMD Ryzen 7 Processor and Radeon Graphics



Figure 2.5: FHD Hybrid IR Camera and Fingerprint Reader



Figure 2.6: Versatile Connectivity Ports

3. SETUP GUIDE

3.1 Unboxing and Initial Inspection

1. Carefully remove the laptop and all accessories from the packaging.

2. Verify that all components listed in the 'What's in the Box' section are present: Lenovo ThinkPad E16 Gen 1
Laptop, 65W AC Adapter with Power Cord, User Manual.

3. Inspect the laptop for any physical damage. If damage is found, contact customer support immediately.

3.2 Connecting to Power

1. Connect the power cord to the 65W AC Adapter.

2. Plug the AC Adapter into a wall outlet.

3. Connect the adapter's output plug to the USB-C power input port on the laptop.

4. Allow the battery to charge for at least 30 minutes before initial use, or until the battery indicator shows
sufficient charge.



3.3 Initial Boot and Windows Setup

1. Open the laptop lid and press the power button (located on the top right of the keyboard).

2. Follow the on-screen prompts to complete the Windows 11 Pro setup process. This includes selecting your
region, language, connecting to a Wi-Fi network, and creating a user account.

3. It is recommended to connect to the internet during setup to ensure the latest updates are installed.

4. OPERATING INSTRUCTIONS

4.1 Keyboard and Touchpad Usage

The keyboard features a comfortable layout with a numeric keypad.

To activate the backlit keyboard, use the appropriate function key combination (refer to keyboard icons).

The touchpad supports multi-touch gestures for navigation. The TrackPoint (red dot in the center of the
keyboard) provides an alternative precise pointing method.

4.2 Connecting Peripherals

USB Devices: Connect USB-A devices to the USB 3.2 Gen 1 ports. Use the USB-C ports for compatible
USB-C devices, including power delivery and DisplayPort functionality.

External Displays: Connect external monitors via the HDMI 1.4b port or a USB-C port (with DisplayPort 1.4
support). The laptop supports up to 3 external monitors at 4K (3840x2160) @60Hz.

Network: Use the RJ-45 Ethernet port for wired network connections. For wireless, connect to Wi-Fi networks
via Wi-Fi 6.

Audio: Use the combo audio jack for headphones or external microphones.

4.3 Using the Webcam and Microphone

The integrated FHD 1080p webcam is located at the top of the display.

Utilize the physical privacy shutter to cover the webcam when not in use for enhanced security.

The built-in microphone array is suitable for video calls and voice commands.



Figure 4.1: Laptop in use for video conferencing

5. MAINTENANCE

5.1 Cleaning Your Laptop

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display.

For the keyboard and chassis, use a soft cloth. Avoid harsh chemicals or abrasive materials.

Ensure the laptop is powered off and unplugged before cleaning.

5.2 Software Updates

Regularly check for Windows updates through the Settings app to ensure optimal performance and security.

Keep drivers updated, especially for graphics and chipset, by checking the manufacturer's support website.

5.3 Battery Care

To prolong battery life, avoid extreme temperatures.

Do not leave the laptop constantly plugged in at 100% charge for extended periods.

For long-term storage, charge the battery to about 50% and store the laptop in a cool, dry place.

5.4 Storage Management

Regularly delete unnecessary files and empty the recycle bin to free up storage space.

Consider using cloud storage for large files to reduce local disk usage.



6. TROUBLESHOOTING

6.1 Common Issues and Solutions

Laptop not turning on: Ensure the AC adapter is securely connected and the battery has sufficient charge.
Try holding the power button for 10-15 seconds for a hard reset.

Display problems (no image, flickering): Check external monitor connections. Try adjusting brightness
settings. If using an external monitor, ensure it's powered on and correctly selected as the output.

Wi-Fi connectivity issues: Verify Wi-Fi is enabled in Windows settings. Restart your router and the laptop.
Ensure drivers are up to date.

Slow performance: Close unnecessary applications. Check for background processes. Ensure sufficient free
storage space. Run a virus scan.

Keyboard or Touchpad unresponsive: Restart the laptop. Check for driver updates in Device Manager.

6.2 Seeking Further Assistance
If you encounter issues not covered in this manual or require advanced technical support, please refer to the
Warranty and Support section for contact information.

7. SPECIFICATIONS

Feature Detail

Standing screen display size 16 Inches

Screen Resolution 1920 x 1200 pixels

Max Screen Resolution 1920x1200 Pixels

Processor 2 GHz ryzen_7 (AMD Ryzen 7 7730U)

RAM 40 GB DDR4

Memory Speed 3200 MHz

Hard Drive 1 TB SSD (PCIe NVMe)

Graphics Coprocessor Integrated AMD Radeon

Chipset Brand AMD

Card Description Integrated

Graphics Card Ram Size 16 GB

Wireless Type 802.11ax, Bluetooth 5.1

Operating System Windows 11 Pro

Item Weight 3.99 pounds

Product Dimensions 14.02 x 9.75 x 0.78 inches



Color Black

Power Source AC & Battery

Feature Detail

8. WARRANTY AND SUPPORT

The Lenovo ThinkPad E16 Business Laptop comes with specific warranty coverage:

Upgraded Components Warranty: A three-year warranty from Issaquah Highlands Tech covers the
upgraded RAM (Memory) and SSD (Storage).

Manufacturer Warranty: A one-year warranty from the original manufacturer covers the remaining
components of the laptop.

For technical support or warranty claims, please contact Issaquah Highlands Tech for issues related to RAM/SSD
upgrades, or refer to Lenovo's official support channels for other hardware components.

What's in the Box:

Lenovo ThinkPad E16 Gen 1 Laptop

65W AC Adapter with Power Cord

User Manual
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