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1. INTRODUCTION

Thank you for choosing the JVC HA-Z330T Compact Wireless Earbuds. These earbuds are designed to
provide a high-quality audio experience with advanced features in a lightweight and stylish form factor. This
manual provides essential information for the proper use and maintenance of your device.

Key features include:

Compact and Lightweight Design: Each earbud weighs only 4.2g, and the charging case is 28g,
ensuring comfort during extended use and easy portability.

Active Noise Cancellation (ANC): Reduces ambient noise for an immersive listening experience.

Special Earpiece Design: Physically reduces noise for enhanced noise cancellation.

Clear Call Quality: Metallic accent minimizes wind noise, combined with a high-power microphone
for clear voice communication.

Low Latency Mode: Minimizes audio-visual delay, ideal for gaming and video content.

Bluetooth 5.2: Ensures stable and reliable wireless connectivity.

Telework Features: Includes microphone mute function and single-side use capability for
convenience during calls and online meetings.

IPX4 Water Resistance: Protects against splashes and sweat.

2. PACKAGE CONTENTS

Ensure all items are present in the package:

JVC HA-Z330T Wireless Earbuds (Left and Right)

Charging Case

USB Charging Cable

Eartips (various sizes)

Instruction Manual
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Image: The retail packaging for the JVC HA-Z330T earbuds, showing the earbuds and charging case.

3. SETUP

3.1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case.

1. Place the earbuds into the charging case. Ensure they are correctly seated.

2. Connect the USB charging cable to the charging port on the case and the other end to a USB power
source (e.g., computer, USB wall adapter).

3. The indicator light on the case will show charging status. Once fully charged, the indicator will
change or turn off.

Image: The JVC HA-Z330T charging case, closed, with the JVC logo visible.

3.2. Pairing with a Bluetooth Device

The earbuds will automatically enter pairing mode when first removed from the charging case.

1. Open the charging case and remove both earbuds. They will automatically power on and enter
pairing mode.

2. On your device (smartphone, tablet, computer), enable Bluetooth.

3. Search for available Bluetooth devices and select "JVC HA-Z330T" from the list.

4. Once connected, a voice prompt will confirm successful pairing.

Note: If pairing fails, place the earbuds back into the case, close it, and then repeat the steps.



4. OPERATING INSTRUCTIONS

4.1. Basic Controls (Touch Sensor)

The earbuds feature touch sensors for various functions:

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Voice Assistant: Triple tap on either earbud.

Image: A close-up of a JVC HA-Z330T earbud, highlighting the touch sensor area with a fingerprint icon.

4.2. Active Noise Cancellation (ANC)

The HA-Z330T features Active Noise Cancellation to reduce ambient sounds.

Toggle ANC: Press and hold the right earbud for 2 seconds to cycle through ANC On, Ambient
Sound Mode, and ANC Off.



Image: A JVC HA-Z330T earbud with sound waves emanating from it, illustrating the active noise cancelling feature.

4.3. Low Latency Mode

Activate Low Latency Mode for reduced audio delay, beneficial for gaming and video playback.

Activate/Deactivate Low Latency Mode: Press and hold the left earbud for 2 seconds.



Image: A person using the JVC HA-Z330T earbuds while playing a game on a tablet, demonstrating the low latency mode.

4.4. Telework Features

The earbuds offer features to enhance your telework experience:

Microphone Mute: During a call, triple tap on either earbud to mute/unmute the microphone.

Single Side Use: Either earbud can be used independently for calls or audio playback. Simply
remove one earbud from the case and leave the other in.



Image: A person using a JVC HA-Z330T earbud during a telework scenario, with icons for single-side use and microphone
mute.

5. MAINTENANCE

5.1. Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove eartips and clean them with mild soap and water, then dry thoroughly before reattaching.

Avoid using abrasive cleaners, alcohol, or chemical solvents.

5.2. Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place away from direct sunlight and extreme temperatures.



5.3. Water Resistance (IPX4)

The earbuds are rated IPX4, meaning they are resistant to splashing water from any direction. They are
not designed for submersion in water.

Do not intentionally submerge the earbuds in water.

If they get wet, wipe them dry immediately with a soft cloth.

Ensure the charging port is dry before charging.

Image: Two JVC HA-Z330T earbuds resting on a reflective surface with water droplets, illustrating their IPX4 water
resistance.

6. TROUBLESHOOTING

If you encounter issues, refer to the following common problems and solutions:

Problem Possible Cause / Solution

Earbuds do not power on.
Battery is depleted. Place earbuds in the charging case and
charge fully.

Cannot pair with device.

Ensure Bluetooth is enabled on your device.

Make sure earbuds are in pairing mode (indicator light flashing).

Forget "JVC HA-Z330T" from your device's Bluetooth list and try
pairing again.

Ensure earbuds are within Bluetooth range (approx. 10 meters).

No sound or intermittent sound.

Check volume levels on both earbuds and your connected
device.

Ensure earbuds are fully charged.

Move closer to your device to avoid interference.

Reconnect the earbuds to your device.



Active Noise Cancellation is not
effective.

Ensure ANC is activated (refer to section 4.2).

Check that the eartips provide a good seal in your ear canal.
Try different sizes.

Microphone not working during
calls.

Ensure the microphone is not muted (refer to section 4.4).

Check microphone settings on your connected device.

Problem Possible Cause / Solution

7. SPECIFICATIONS

Feature Detail

Model Name HA-Z330T

Brand JVC

Connectivity Technology Wireless (Bluetooth 5.2)

Ear Placement In-Ear

Noise Control Active Noise Cancellation

Frequency Response 20 Hz - 20,000 Hz

Impedance 16 ohms

Earbud Weight 4.2 Grams (each)

Charging Case Weight 28 Grams

Water Resistance Rating IPX4 (Splash-proof)

Battery Type Lithium Polymer

Rechargeable Battery Yes

Special Features Microphone included, Sweat resistant

Compatible Devices Bluetooth-enabled devices (smartphones, tablets, computers)

8. WARRANTY AND SUPPORT

JVC products are designed for reliability and performance. For warranty information and customer support,
please refer to the warranty card included in your product packaging or visit the official JVC website.

Online Support: For the latest information, FAQs, and support resources, please visit the official JVC
support page: www.jvc.com/support/

Contact Information: Refer to your regional JVC website for specific contact details for customer service.

© 2023 JVC. All rights reserved. Specifications are subject to change without notice.

https://www.jvc.com/support/
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