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Model: HA-Z330T-P

1. INTRODUCTION AND OVERVIEW

Thank you for choosing the JVC HA-Z330T-P True Wireless Earbuds. These compact and lightweight earbuds
feature Active Noise Cancellation (ANC), Bluetooth 5.2 connectivity, IPX4 water resistance, and a low latency
mode for an enhanced audio experience. This manual provides essential information for setting up, operating,
maintaining, and troubleshooting your earbuds.
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The JVC HA-Z330T-P earbuds are compact and lightweight, designed for comfortable use and portability.

2. SETUP

2.1 What's in the Box

JVC HA-Z330T-P True Wireless Earbuds (Left and Right)

Charging Case

USB Charging Cable

Multiple Sizes of Ear Tips (S, M, L)

Instruction Manual

2.2 Initial Charging

Before first use, fully charge the earbuds and the charging case.

1. Place both earbuds into the charging case. Ensure they are correctly seated.

2. Connect the USB charging cable to the charging port on the case and to a USB power adapter (not
included).

3. The indicator lights on the case will show the charging status. A full charge typically takes approximately
2 hours for the case.



Place the earbuds into the charging case to begin charging. The case itself can be charged via a USB-C cable.

2.3 Pairing with a Device

1. Open the charging case. The earbuds will automatically enter pairing mode, indicated by flashing LED
lights.

2. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

3. Select "JVC HA-Z330T-P" from the list of found devices.

4. Once connected, the earbud indicator lights will stop flashing.

2.4 Wearing the Earbuds

For optimal sound quality and comfort, choose the ear tips that best fit your ears. Insert the earbuds into your
ear canals and gently rotate them until they feel secure and comfortable.



Ensure the earbud fits snugly in your ear canal for optimal sound and noise cancellation. Rotate slightly to find the best fit.

3. OPERATING INSTRUCTIONS

3.1 Power On/Off

Power On: Open the charging case, or press and hold the touch sensor on both earbuds for 3 seconds.

Power Off: Place the earbuds back into the charging case and close the lid, or press and hold the touch
sensor on both earbuds for 5 seconds.

3.2 Touch Controls

The HA-Z330T-P earbuds feature intuitive touch controls on each earbud. Specific functions may vary slightly



depending on your device and application.

Control playback, calls, and features using the intuitive touch sensors on each earbud.

Action Function

Single Tap (Left/Right) Play/Pause, Answer/End Call

Double Tap (Right) Next Track

Double Tap (Left) Previous Track

Triple Tap (Right) Volume Up

Triple Tap (Left) Volume Down

Press & Hold (2s) Activate Voice Assistant / Reject Call

Press & Hold (Left/Right, 2s) Toggle Active Noise Cancellation (ANC) / Ambient Sound Mode

Press & Hold (Left/Right, 2s, during call) Microphone Mute/Unmute

3.3 Active Noise Cancellation (ANC)

The earbuds feature Active Noise Cancellation to reduce ambient noise. To toggle ANC or Ambient Sound
Mode, press and hold the touch sensor on either earbud for 2 seconds. Cycle through ANC On, Ambient
Sound, and ANC Off modes.

Active Noise Cancellation reduces ambient noise, providing a clearer audio experience. This feature can be toggled via touch



controls.

3.4 Low Latency Mode

For gaming and video playback, activate Low Latency Mode to minimize audio delay and ensure better
synchronization between audio and video. Refer to your device's settings or the earbud's specific touch control
sequence (if available) to enable this mode.

Activate Low Latency Mode for reduced audio delay, ideal for gaming and watching videos.

3.5 Telework Features

The earbuds are equipped with features beneficial for remote work and online communication:

Microphone Mute: During a call, press and hold the touch sensor on either earbud for 2 seconds to
mute or unmute your microphone.

Single Side Use: Either earbud can be used independently for calls or audio playback, allowing you to
stay aware of your surroundings.

The earbuds support telework functions, including a microphone mute feature for online meetings and single-ear use.

4. MAINTENANCE

4.1 Cleaning

Regular cleaning helps maintain optimal performance and hygiene:



Gently wipe the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water, then dry thoroughly before reattaching.

Do not use abrasive cleaners, alcohol, or chemical solvents.

4.2 Water Resistance (IPX4)

The earbuds are rated IPX4, meaning they are resistant to splashing water from any direction. This makes
them suitable for workouts and light rain. However, they are not waterproof and should not be submerged in
water or exposed to strong jets of water.

The earbuds are IPX4 rated, making them resistant to splashes and sweat. Do not submerge them in water.

4.3 Storage

When not in use, store the earbuds in their charging case to protect them and ensure they remain charged.

5. TROUBLESHOOTING

If you encounter issues with your JVC HA-Z330T-P earbuds, refer to the following common solutions:

Problem Possible Cause Solution

No sound from
earbuds

Earbuds not paired, low
battery, volume too low.

Ensure earbuds are paired and charged. Increase volume
on both earbuds and connected device.

Earbuds not
pairing

Bluetooth off on device,
earbuds not in pairing
mode, interference.

Ensure Bluetooth is enabled on your device. Place earbuds
in case, close, then reopen to re-enter pairing mode. Move
closer to your device.

Charging
issues

Dirty charging contacts,
faulty cable/adapter.

Clean charging contacts on earbuds and case. Try a
different USB cable and power adapter.

Poor battery
life

ANC constantly active,
high volume usage.

Disable ANC when not needed. Reduce volume. Ensure
earbuds are fully charged before use.

Active Noise
Cancellation
not effective

Improper fit, ANC mode not
active.

Ensure earbuds fit snugly with appropriate ear tips. Confirm
ANC is activated via touch controls.

6. SPECIFICATIONS



Feature Specification

Model Name HA-Z330T-P

Earbud Weight 4.2 Grams (each)

Charging Case Weight 28 Grams

Battery Life (Earbuds + Case) Up to 21 hours

Charging Time (Case) Approx. 2 hours

Bluetooth Version 5.2

Bluetooth Range Up to 10 meters

Water Resistance Rating IPX4 (Splash-proof)

Noise Control Active Noise Cancellation

Impedance 16 Ohms

Frequency Range 20 Hz to 20,000 Hz

Audio Latency 20 Milliseconds

Control Method Tactile (Touch)

Included in Box Earbuds, Charging Case, USB Cable, Ear Tips

7. WARRANTY AND SUPPORT

JVC products are designed for reliability and performance. For warranty information, please refer to the
warranty card included with your product or visit the official JVC website for your region. For technical support
or service inquiries, please contact JVC customer service through their official channels.
Keep your proof of purchase for warranty claims.

© 2024 JVC. All rights reserved.
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