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JVC HA-Z330T Compact Wireless Earbuds User Manual

Model: HA-Z330T

INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your JVC HA-Z330T Compact Wireless
Earbuds. Please read this manual thoroughly before using the product and retain it for future reference.

The JVC HA-Z330T earbuds are designed for portability and comfort, featuring active noise cancellation and a lightweight
design. They are equipped with Bluetooth 5.2 for stable wireless connectivity and an IPX4 rating for water resistance,
making them suitable for various activities.
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Image: JVC HA-Z330T Compact Wireless Earbuds, showcasing their design and color.

PAckAGE CONTENTS

Ensure all items are present in the package:

o JVC HA-Z330T Wireless Earbuds (Left and Right)

Charging Case
USB Charging Cable

Eartips (various sizes)

Instruction Manual (this document)
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Image: The retail packaging for the JVC HA-Z330T earbuds, indicating included components.




SETUP

1. Charging the Earbuds and Case
Before first use, fully charge the earbuds and the charging case.

1. Place the earbuds into the charging case. Ensure they are correctly seated.

2. Connect the USB charging cable to the charging port on the case and to a USB power adapter (not included) or a
computer's USB port.

3. The indicator lights on the case will show the charging status. Refer to the case's specific LED behavior for full
charge indication.

4. Once fully charged, disconnect the charging cable.

Image: The JVC HA-Z330T charging case, where earbuds are stored and charged.

2. Powering On/Off

« Power On: Open the charging case, and the earbuds will automatically power on. Alternatively, press and hold the
touch sensor on each earbud for approximately 3 seconds.

o Power Off: Place the earbuds back into the charging case and close the lid. They will automatically power off and
begin charging. Alternatively, press and hold the touch sensor on each earbud for approximately 5 seconds.

3. Bluetooth Pairing

To connect your earbuds to a device for the first time:



1. Ensure the earbuds are charged and powered on.

2. Open the charging case. The earbuds will enter pairing mode, indicated by a flashing LED on one of the earbuds.
3. On your device (smartphone, tablet, computer), go to Bluetooth settings and enable Bluetooth.

4. Search for available devices and select "JVC HA-Z330T" from the list.
5

. Once connected, the LED indicator on the earbud will stop flashing.

For subsequent use, the earbuds will automatically connect to the last paired device when removed from the case and
Bluetooth is enabled on the device.

4. Fitting the Earbuds
Proper fit is crucial for sound quality and active noise cancellation effectiveness.

o Select the eartips that provide the best seal and comfort for your ears. Try different sizes.

o Gently insert each earbud into your ear canal and twist slightly to secure a snug fit.

Image: A JVC HA-Z330T earbud correctly placed in a user's ear, demonstrating proper fit.

OPERATING INSTRUCTIONS

Touch Controls

The HA-Z330T earbuds feature touch-sensitive controls on each earbud. Functions may vary slightly depending on your
connected device.

Action Left Earbud Right Earbud
Play/Pause Single tap Single tap
Next Track Double tap =

Previous Track Triple tap -

Volume Up - Press and hold
Volume Down Press and hold =

Answer/End Call Single tap Single tap
Reject Call Press and hold Press and hold

Activate Voice Assistant

Quadruple tap

Quadruple tap



Action Left Earbud Right Earbud

ANC/Ambient Sound Mode Double tap Double tap
Microphone Mute (Telework) Triple tap Triple tap
Low Latency Mode Long press (e.g., 2 seconds) Long press (e.g., 2 seconds)

Note: Specific touch control functions may vary. Refer to the quick start guide for precise details.

Active Noise Cancellation (ANC)

The HA-Z330T features active noise cancellation to reduce ambient sounds. JVC's unique earpiece design also
contributes to passive noise reduction.

o To toggle ANC on/off or switch to Ambient Sound Mode, double-tap either earbud.

« Ambient Sound Mode allows you to hear your surroundings without removing the earbuds.

Image: Visual representation of Active Noise Cancellation technology in the JVC HA-Z330T earbuds.
Low Latency Mode
Activate Low Latency Mode to minimize audio delay, which is beneficial for gaming and watching videos.

o To activate/deactivate Low Latency Mode, perform a long press (e.g., 2 seconds) on either earbud.

Image: lllustration of the JVC HA-Z330T earbuds' Low Latency Mode, ideal for gaming and video synchronization.

Telework Features



The earbuds include features optimized for remote work and calls.

o Microphone Mute: Triple-tap either earbud to instantly mute or unmute your microphone during calls or web
conferences.

o Single-Side Use: Either earbud can be used independently for calls or audio, allowing you to stay aware of your
surroundings.

Image: A user utilizing the JVC HA-Z330T earbuds for telework, highlighting single-side use and microphone mute capabilities.

MAINTENANCE

Cleaning

o Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.
» Remove eartips and clean them with mild soap and water, then dry thoroughly before reattaching.
» Do not use harsh chemicals, aerosols, or abrasive cleaners.

o Ensure charging contacts on both earbuds and case are clean and free of debris.

Storage

o When not in use, store the earbuds in their charging case to protect them and keep them charged.

o Store in a cool, dry place, away from extreme temperatures and direct sunlight.

Battery Care

o To prolong battery life, avoid fully discharging the earbuds and case frequently.

o Charge the device regularly, even if not used for extended periods.



Image: The JVC HA-Z330T earbuds with water droplets, illustrating their IPX4 water-resistant design for protection against splashes.

TROUBLESHOOTING

If you encounter issues with your JVC HA-Z330T earbuds, try the following solutions:

o No Power: Ensure earbuds and charging case are fully charged.

« Cannot Pair:

o

Make sure Bluetooth is enabled on your device.

o

Ensure earbuds are in pairing mode (flashing LED).

o

Turn off Bluetooth on other nearby devices that may be trying to connect.

o

Try resetting the earbuds (see below).

« No Sound/Low Volume:

o

Check volume levels on both your device and the earbuds.

o

Ensure earbuds are properly seated in your ears.

o

Verify the earbuds are connected to the correct device.

o

Clean any debris from the earbud nozzles.

Active Noise Cancellation Ineffective:

o Ensure earbuds are properly fitted and sealed in your ear canal.

o Confirm ANC is activated (double-tap earbud).
o Earbuds Not Charging:

o Ensure the charging cable is securely connected to both the case and power source.
o Clean the charging contacts on the earbuds and inside the case.

o Try a different USB cable or power adapter.

Resetting the Earbuds

If issues persist, a factory reset may resolve them. Refer to the quick start guide for the exact reset procedure, as it can
vary by model. Typically, this involves:

1. Place both earbuds into the charging case.

2. Press and hold a specific button or touch area on the case/earbuds for a duration (e.g., 10-15 seconds) until an
indicator light flashes or changes color.



3. Remove the earbuds and attempt to re-pair them with your device.

SPECIFICATIONS

Feature Detail
Model Name HA-Z330T
Brand JVC

Connectivity Technology Wireless (Bluetooth 5.2)
Noise Cancellation Active Noise Cancellation

Water Resistance

) IPX4 (Splash-proof)
Rating

Earbud Weight 4.2 Grams (each)

Charging Case Weight 28 Grams

Frequency Range 20 Hz - 20,000 Hz
Impedance 16 ohms

Control Method Tactile (Touch)
Battery Type Lithium-polymer

Microphone included, Sweat resistant, Low Latency Mode, Single-side use, Mic mute

Special Features i
function

Compatible Devices Devices with Bluetooth

WARRANTY AND SUPPORT

Warranty Information

For detailed warranty information, please refer to the warranty card included with your product, the official JVC website, or
your purchase documentation. Warranty terms and conditions may vary by region and retailer.

Customer Support

If you require further assistance, have questions not covered in this manual, or need technical support, please visit the
official JVC support website or contact JVC customer service in your region. Contact details can typically be found on the
JVC website or in your product packaging.

Official JVC Website: www.jvc.com

© 2023 JVC. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL


https://www.jvc.com

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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