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1. INTRODUCTION

This manual provides essential instructions for the proper installation, operation, and maintenance of your
navycrest Dash Cam Mount, designed specifically for the A1 Pro Car Dash Camera. Please read this
manual thoroughly before use to ensure optimal performance and longevity of your product.

The navycrest Dash Cam Mount offers a secure and stable platform for your A1 Pro dash camera, ensuring
reliable recording while driving. Its compact design integrates seamlessly with your vehicle's interior.

2. Probuct COMPONENTS

The navycrest Dash Cam Mount consists of a compact housing with a multi-pin connector for the dash
camera and ports for external connections. Familiarize yourself with the components:

Image 1: Front view of the navycrest Dash Cam Mount. It features a square design with a multi-pin connector on one side
for attaching to the dash camera. The top edge includes an AV port and a Type-C port for power and data connections.

o Mount Body: The main structure that secures the dash camera.

o Multi-pin Connector: Located on the front, designed to interface with the A1 Pro Dash Camera.

o AV Port: For audio/video output (if supported by the dash cam).

e Type-C Port: For power input and data transfer.

3. SETUP AND INSTALLATION
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Follow these steps to correctly install your dash cam mount:

1.

Prepare the Mounting Surface: Ensure the chosen area on your windshield or dashboard is clean, dry,
and free of dust or grease. Use an alcohol wipe for best results. This ensures strong adhesion.

Attach Mount to Dash Cam: Align the multi-pin connector on the mount with the corresponding port on
your navycrest A1 Pro Dash Camera. Gently push the camera onto the mount until it clicks securely into
place.

Secure Mount to Vehicle: Remove the protective film from the adhesive pad on the mount. Press the
mount firmly onto the prepared surface in your vehicle for at least 30 seconds. Apply consistent pressure
to ensure proper adhesion.

Connect Power: Insert the Type-C power cable into the Type-C port on the mount. Connect the other
end to your vehicle's power source (e.g., cigarette lighter adapter).

Adjust Angle: Once secured, adjust the angle of the dash camera to ensure it captures the desired
field of view.

4. OPERATING INSTRUCTIONS

The mount itself does not require active operation. Its primary function is to securely hold the dash camera
and provide connectivity for power and data.

« Power Connection: The Type-C port on the mount facilitates power delivery to the connected A1 Pro

Dash Camera. Ensure the power cable is securely connected for continuous operation of the dash cam.

AV Output: If your setup requires external display, connect an AV cable to the AV port on the mount.
Refer to your A1 Pro Dash Camera manual for specific AV output functions.

Removal: To remove the dash camera from the mount, gently press any release tabs (if present on
your A1 Pro camera) and slide the camera off the multi-pin connector. To remove the mount from the
vehicle, carefully peel it off the surface, taking care not to damage the adhesive or vehicle interior.

5. CaARE AND MAINTENANCE

Proper maintenance ensures the longevity and reliability of your dash cam mount.

Cleaning: Use a soft, dry cloth to wipe the mount's surface. Avoid abrasive cleaners or solvents, which
can damage the material or finish.

Adhesive Care: If the mount needs to be re-positioned, ensure the new surface is clean. The adhesive
may lose effectiveness after multiple removals. Consider using a new adhesive pad if necessary to
maintain secure attachment.

Port Inspection: Periodically check the AV and Type-C ports for dust or debris. Use a soft brush or
compressed air to gently clean them if needed to ensure proper connectivity.

6. TROUBLESHOOTING

If you encounter issues with your navycrest Dash Cam Mount, refer to the following common solutions:

Problem Possible Cause Solution



Problem

Mount does
not adhere
securely to
the surface.

Dash
camera is
loose on the
mount.

Dash
camera not
receiving
power
through the
mount.

Possible Cause

Surface was dirty, oily,
or not dry. Adhesive
pad is worn.

Camera not fully
engaged with the
multi-pin connector.
Connector pins are
damaged.

Type-C cable not fully
inserted. Cable or
power source faulty.
Internal connection
issue.

7. PRODUCT SPECIFICATIONS

Solution

Clean the surface thoroughly with an alcohol wipe and let it dry
completely before re-applying. If the adhesive is worn, replace
it with a new, strong adhesive pad.

Ensure the camera is pushed firmly onto the mount until it
locks. Inspect the multi-pin connector for any visible damage. If
damaged, contact customer support.

Verify the Type-C cable is securely plugged into both the
mount and the power source. Test the cable and power source
with another device if possible. Ensure the dash camera is
correctly seated on the mount's multi-pin connector.

The following are the technical specifications for the navycrest Dash Cam Mount:

« Model Compatibility: Specifically designed for navycrest A1 Pro Car Dash Camera.

o Dimensions: Approximately 1.5 x 1 x 0.5 inches (L x W x H).

o Weight: Approximately 0.49 ounces.

o Connectivity: Multi-pin connector for camera, AV port, Type-C port for power.

o Mounting Type: Adhesive.

o Material: Durable plastic and metal components.

8. WARRANTY AND CUSTOMER SUPPORT

Warranty Information:

Every navycrest product is covered by a one-year warranty from the date of purchase. This warranty
covers manufacturing defects and ensures your product functions as intended under normal use. Please
retain your proof of purchase for warranty claims.

Customer Support:

For technical assistance, troubleshooting, or any questions regarding your navycrest Dash Cam Mount,
please contact our customer care team. We aim to respond to all inquiries within 12 hours.

Contact: Please refer to your product packaging or the official navycrest website for the most current

customer service contact information (e.g., email address).

If you are not satisfied with your purchase, a full refund is available within 30 days of purchase, subject to
return policy terms.

© 2024 navycrest. All rights reserved.
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