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iJoy Ultra Wireless Over-Ear Bluetooth Headphones
Model: IJHP21

INTRODUCTION

Thank you for choosing the iJoy Ultra Wireless Over-Ear Bluetooth Headphones. These headphones are
designed to provide a versatile audio experience with multiple connectivity options and comfortable wear.
This manual will guide you through the features, setup, and operation of your new headphones.
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Image: iJoy Ultra Wireless Over-Ear Bluetooth Headphones, showcasing the sleek design and over-ear cushions.

WHAT'S IN THE BOX

Please ensure all items are present in your package:

iJoy Ultra Wireless Over-Ear Bluetooth Headphones

USB Type C Charging Cable

AUX Cable (3.5mm)

PRODUCT OVERVIEW

Familiarize yourself with the headphone controls and ports:



Image: Side view of the headphone ear cup, highlighting the control buttons for volume, track skipping, and
power/play/pause/call management.

Volume + / Skip Song: Hold for Volume Up, Press for Next Song.

Power / Play / Pause / Answer/Reject Calls: Press to Play/Pause or Answer/Reject Calls. Hold to
Power On/Off.

Volume - / Previous Song: Hold for Volume Down, Press for Previous Song.



Image: Bottom view of the headphone ear cup, showing the USB-C charging port, AUX port, and SD card slot.

USB-C Port: For charging the headphones.

AUX Port (3.5mm): For wired audio connection.

SD Card Slot: For direct audio playback from a Micro SD card.

SETUP

1. Charging the Headphones

Before first use, fully charge your headphones. A full charge takes approximately 2 hours.

1. Connect the provided USB Type C charging cable to the USB-C port on the headphone.

2. Connect the other end of the USB cable to a compatible USB power source (e.g., wall adapter,
computer USB port).

3. The LED indicator will show charging status and turn off or change color when fully charged.

2. Bluetooth Pairing

To connect your headphones wirelessly:

1. Ensure the headphones are charged and powered off.



2. Press and hold the Power button until the LED indicator flashes, indicating pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for available devices.

4. Select "iJoy Ultra" from the list of devices.

5. Once connected, the LED indicator will typically show a solid light or slow flash.

Note: The Bluetooth range is approximately 10 meters (33 feet).

3. Wired Connection (AUX)

For a non-wireless connection or when the battery is low:

1. Connect one end of the provided 3.5mm AUX cable to the AUX port on the headphone.

2. Connect the other end of the AUX cable to the 3.5mm audio jack on your device.

3. The headphones will automatically switch to wired mode.

4. SD Card Playback

To play music directly from a Micro SD card:

1. Insert a Micro SD card (with music files) into the SD card slot on the headphone.

2. The headphones will automatically detect the card and begin playing music.

3. Use the track control buttons to navigate your music.

OPERATING INSTRUCTIONS

Power On/Off

Power On: Press and hold the Power button for approximately 3 seconds.

Power Off: Press and hold the Power button for approximately 3 seconds.

Music Playback

Play/Pause: Press the Power button once.

Next Track: Press the Volume + button once.

Previous Track: Press the Volume - button once.

Volume Up: Hold the Volume + button.

Volume Down: Hold the Volume - button.

Call Management

When connected via Bluetooth:

Answer Call: Press the Power button once.

End Call: Press the Power button once during a call.

Reject Call: Press and hold the Power button for approximately 2 seconds.

Battery Life

The headphones offer up to 10 hours of wireless playtime on a single charge.



Image: Visual representation of the headphones' battery life, indicating up to 10 hours of wireless playtime.

MAINTENANCE

To ensure the longevity and optimal performance of your iJoy Ultra headphones:

Clean the headphones regularly with a soft, dry cloth.

Avoid exposing the headphones to extreme temperatures, humidity, or direct sunlight.

Do not use abrasive cleaners or solvents.

Store the headphones in a cool, dry place when not in use.

Avoid dropping or subjecting the headphones to strong impacts.

TROUBLESHOOTING

If you encounter issues with your headphones, refer to the following common solutions:

Problem Solution

Headphones do
not power on.

Ensure the headphones are fully charged. Connect to a power source using the
USB-C cable.

Cannot pair via
Bluetooth.

Make sure the headphones are in pairing mode (flashing LED). Turn off and on
Bluetooth on your device. Ensure no other devices are currently connected to the
headphones. Try 'forgetting' the device on your phone and re-pairing.

No sound or
choppy audio.

Check volume levels on both headphones and your device. Ensure Bluetooth
connection is stable or try a wired AUX connection. If using an SD card, ensure it is
properly inserted and the files are compatible.

Headphones are
uncomfortable or
too tight.

Adjust the headband for a better fit. The over-ear cushions are designed for comfort,
but individual fit may vary.

Cannot connect
to multiple
devices
simultaneously.

These headphones typically support connection to one device at a time. Disconnect
from the current device before attempting to connect to another.



SPECIFICATIONS

Feature Detail

Model Name Ultra

Item Model Number IJHP21

Connectivity Technology Wireless (Bluetooth), Wired (3.5mm AUX)

Wireless Communication Technology Bluetooth

Bluetooth Range 10 Meters (33 Feet)

Headphones Jack 3.5 mm Jack

Special Features SD Card Slot, Soft Cushion Padding, USB Type C

Battery Life Up to 10 Hours

Charging Time 2 Hours

Control Type Volume Control, Track Management, Call Management

Ear Placement Over Ear

Material Plastic

Item Weight 8 Ounces

Product Dimensions 7 x 3 x 8 inches

UPC 842700193053

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video: An official product video from iJoy Electronics showcasing the features and design of the iJoy Ultra Bluetooth Over-
Ear Headphones.

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your product
or contact iJoy customer service directly. Keep your proof of purchase for any warranty claims.
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