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ECONTROLLY CT-RC1CA-21

ECONTROLLY CT-RC1CA-21 Voice Remote Control User
Manual

For Toshiba and Insignia TV Edition Models

1. INTRODUCTION

This manual provides instructions for the ECONTROLLY CT-RC1CA-21 Voice Remote Control. It covers setup,
operation, maintenance, and troubleshooting for compatible Toshiba and Insignia TV Edition models.

2. ProbucTt OVERVIEW

The ECONTROLLY CT-RC1CA-21 is a replacement voice remote control designed for seamless integration with
specific Toshiba and Insignia TV Edition models. It offers voice command capabilities and dedicated buttons for
popular streaming services.

Compatible TV Models:

o Toshiba Insignia TV Edition 50LF621C21
o Toshiba Insignia TV Edition 55LF621C21
o Toshiba Insignia TV Edition 32LF221C21
o Toshiba Insignia TV Edition 43LF621C21
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Image 1: ECONTROLLY CT-RC1CA-21 Voice Remote Control. This black remote features a power button, a microphone
button for voice commands, a circular navigation pad, and standard media playback controls. It also includes dedicated
quick-access buttons for services like Prime Video and Netflix.

3. SETuP AND PAIRING

3.1 Battery Installation

. Locate the battery compartment cover on the back of the remote control.

. Slide the cover downwards or press the release tab to open it.

Insert two (2) AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

Replace the battery compartment cover until it clicks securely into place.

3.2 Pairing Instructions

This remote control requires pairing with your TV before use, especially for voice functions. Follow these steps:

1.

Ensure your TV is powered on.

. Point the remote control towards your TV.

2
3.
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Press and hold the Home button (usually represented by a house icon) for approximately 10-15 seconds.

. The TV screen should display a message indicating that the remote is pairing or has successfully paired.

. Once paired, test the remote's functionality, including voice commands.



6. If pairing fails, remove the batteries, wait 30 seconds, reinsert them, and repeat the pairing process.

4. OperATING THE REMOTE CONTROL

The CT-RC1CA-21 remote control provides intuitive access to your TV's functions. Below are descriptions of key
buttons:

o Power Button (): Turns the TV on or off.

« Voice Button (): Activates the voice assistant for commands and searches.

« Navigation Pad (Circular with Center Select): Used to navigate menus and select items.
« Back Button («): Returns to the previous screen or menu.

« Home Button (): Accesses the TV's home screen or main menu.

o Menu Button (=): Opens context-sensitive menus.

« Volume Up/Down (+/-): Adjusts the TV's volume level.

o Mute Button ( ): Mutes or unmutes the TV audio.

e Channel Up/Down (A /V): Changes TV channels.

« Playback Controls (Play/Pause, Fast Forward, Rewind): Controls media playback.
o Settings Button (%#): Accesses TV settings.

« Input Button ( ): Switches between different input sources (HDMI, AV, etc.).

« Dedicated App Buttons (e.g., Prime Video, Netflix): Provides direct access to specified streaming
applications.

5. MAINTENANCE

5.1 Battery Replacement

Replace batteries when the remote's response becomes sluggish or it stops functioning. Always use new AAA
batteries and ensure correct polarity. Do not mix old and new batteries or different types of batteries.

5.2 Cleaning

To clean the remote, gently wipe it with a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water.
Avoid using harsh chemicals, abrasive cleaners, or excessive moisture, as these can damage the remote's
electronics or finish.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Low or dead batteries; remote not . . )
Remote not ) . Replace batteries. Re-pair the remote (see Section 3.2).
) paired; obstruction between ) ) .
responding. Ensure a clear line of sight to the TV's IR receiver.
remote and TV.

Voice Remote not properly paired for Ensure the remote is paired for voice functions. Check if
commands voice; microphone blocked; TV's the microphone on the remote is clear. Verify TV settings
not working. voice assistant disabled. for voice assistant activation.

Buttons are
sticky or Dirt or debris under buttons. Clean the remote as described in Section 5.2.
unresponsive.

7. SPECIFICATIONS



+ Model Number: CT-RC1CA-21

o Dimensions: 7 x 2 x 0.65 inches

« ltem Weight: 1 ounce

« Power Source: 2 x AAA batteries (not included)
« Connectivity Technology: Infrared (IR)

« Compatible Devices: Toshiba and Insignia TV Edition models (50LF621C21, 55LF621C21, 32LF221C21,
43LF621C21)

« Special Feature: Ergonomic design, Voice Control

8. SupPORT
For further assistance or inquiries regarding your ECONTROLLY CT-RC1CA-21 Voice Remote Control, please

refer to the product's original purchase documentation or contact the retailer. Ensure you have your product model
number available when seeking support.

© 2025 ECONTROLLY. All rights reserved.
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