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1. INTRODUCTION

Welcome to the EVERCROSS EV08E Electric Scooter user manual. This guide provides essential information for
the safe operation, maintenance, and troubleshooting of your new electric scooter. Please read this manual
thoroughly before your first ride to ensure optimal performance and safety.
The EVERCROSS EV08E is designed for urban commuting and recreational use, offering a blend of power,
portability, and safety features. It is equipped with a 350W motor, 8-inch solid tires, and multiple speed modes to
adapt to various riding conditions.

Safety Guidelines

Always wear a helmet and appropriate safety gear (knee pads, elbow pads) when riding.

Ensure the scooter is fully charged and all components are securely fastened before each use.

Adhere to local traffic laws and regulations.

Avoid riding in wet conditions, on slippery surfaces, or over obstacles.

Do not exceed the maximum weight limit of 265 pounds.

This product is UL2272 certified for electrical safety.

2. PRODUCT OVERVIEW

The EVERCROSS EV08E Electric Scooter features a robust design with user-friendly controls and integrated safety
components.
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Figure 2.1: Overview of the EVERCROSS EV08E Electric Scooter, showcasing its sleek design and portability with a carrying bag.

Key Components

Handlebars: Equipped with non-slip grips, brake lever, and accelerator.

LCD Display: Provides real-time information including speed, battery level, and speed mode.

Headlight & Taillight: For enhanced visibility during night riding.

350W Motor: Powerful brushless motor for efficient propulsion.

8-inch Solid Tires: Durable and puncture-resistant for various road surfaces.

Folding Mechanism: One-step foot-actuated folding for easy storage and transport.

Front Shock Absorber: Improves ride comfort by absorbing impacts.

E-braking System: Ensures quick and smooth stopping.



Figure 2.2: Illustration of the scooter's safety features, including the bright headlight, damping spring for shock absorption, and
responsive brake light.

Figure 2.3: Close-up view of the 350W brushless motor, highlighting its low operating heat and deep anti-slip tire pattern.

3. SETUP

3.1 Unboxing and Initial Assembly

Your EVERCROSS EV08E Electric Scooter comes largely pre-assembled. Carefully remove all packaging
materials. The main components are already connected, requiring minimal setup.

3.2 Initial Charging

Before your first ride, fully charge the scooter's battery. Locate the charging port on the side of the scooter. Connect
the provided charger to the port and then to a power outlet. The charging indicator on the charger will change (e.g.,



from red to green) when fully charged. Charging time is approximately 5 hours.

3.3 Handlebar Adjustment

The handlebar height can be adjusted for rider comfort. Loosen the quick-release clamp on the stem, adjust the
handlebar to your desired height, and securely tighten the clamp. Ensure the handlebar is firmly locked in place
before riding.

Figure 3.1: The scooter features two adjustable handlebar heights (1030mm and 1100mm) for optimal rider comfort.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

To power on the scooter, press and hold the power button on the LCD display for a few seconds. The display will
illuminate. To power off, press and hold the power button again until the display turns off.

4.2 Speed Modes

The EV08E offers three speed modes: 8 mph, 12 mph, and 15 mph. The maximum speed can be increased to 19
mph by releasing the speed limit. To switch between modes, short press the "Mode" button on the display. The
current speed mode will be indicated on the LCD.

Releasing the Speed Limit (Up to 19 mph)

To unlock the full speed potential of 19 mph, follow these steps:

1. Press and hold the [Speaker] and [Mode] keys for 3 seconds to enter the parameter setting.

2. Press the [Mode] key to switch to '5'.

3. Press the [Headlight] key to switch from 0 to 1.

4. Press and hold the [MODE] button for 3 seconds to save the parameters and return.



Figure 4.1: Step-by-step guide to releasing the scooter's speed limit for a maximum speed of 19 mph.

4.3 Accelerating and Braking

To accelerate, gently press the accelerator lever located on the right handlebar. To brake, press the brake lever on
the left handlebar. The E-braking system provides quick and secure stopping power. The rear brake light will
illuminate when braking.

4.4 Folding and Carrying

The scooter features a convenient one-step folding design for easy portability. To fold, step on the foot-actuated
folding mechanism while applying pressure, hold both handles with your hands, and push forwards until the stem
locks into the folded position. The scooter can then be carried with one hand.



Figure 4.2: Visual guide demonstrating the easy folding mechanism and how the scooter can be carried.

Figure 4.3: The upgraded folding pedals make the folding process even easier and more secure.



5. MAINTENANCE

5.1 Cleaning

Regularly clean your scooter with a damp cloth. Avoid using high-pressure water or harsh chemicals, as this can
damage electronic components. Ensure the scooter is dry before storing or charging.

Figure 5.1: The scooter's fender effectively blocks mud and debris, keeping the rider and scooter cleaner.

5.2 Battery Care

To prolong battery life, avoid completely draining the battery. Charge it regularly, even if not in frequent use. Store
the scooter in a cool, dry place away from direct sunlight and extreme temperatures.

5.3 Tire Care

The EV08E features solid rubber tires, eliminating the need for inflation. Regularly inspect tires for any signs of wear
or damage. While solid, avoid riding over sharp objects that could cause cuts or punctures.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Scooter does not
power on.

Low battery; loose
connections.

Charge the battery fully; check all visible cable
connections.

Reduced range or
speed.

Low battery; heavy load;
uphill riding; cold weather.

Ensure full charge; reduce load; avoid steep inclines;
battery performance may decrease in cold.

Folding mechanism not
working smoothly.

Debris in mechanism;
improper technique.

Clean the folding area; ensure correct foot-actuated
pressure and push direction.

LCD display not clear
or unresponsive.

Protective film still on;
moisture; internal error.

Remove protective film; ensure display is dry; contact
support if issue persists.

For issues not listed here or if troubleshooting steps do not resolve the problem, please contact EVERCROSS
customer support.



7. SPECIFICATIONS

Figure 7.1: Visual representation of key performance specifications for the EVERCROSS EV08E.

Feature Detail

Brand EVERCROSS

Model Name EV08E

Motor Power 350W

Battery 36V 7.8Ah

Max Speed 15 mph (Up to 19 mph after speed limit release)

Max Distance Range 20 Miles



Weight Limit 265 Pounds

Item Weight 26 Pounds

Wheel Size 8 Inches

Wheel Type Solid Rubber

Frame Material Aluminum

Charging Time 5 Hours

Product Dimensions 41"L x 13.3"W x 42.5"H

Safety Certification UL2272 Certified

Feature Detail

8. WARRANTY AND SUPPORT

EVERCROSS is committed to providing high-quality products and excellent customer service. The EV08E Electric
Scooter comes with an extended warranty. For specific warranty terms and conditions, please refer to the warranty
card included with your product or contact EVERCROSS customer support.
Should you require assistance with accessories, after-sales support, or have any questions regarding your scooter,
please reach out to our dedicated support team. Contact information can typically be found on the product
packaging or the official EVERCROSS website.

© 2024 EVERCROSS. All rights reserved.
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