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Eureka Apollo Bagless Cylinder Vacuum Cleaner
Instruction Manual

Model: Apollo-800W

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting of your
Eureka Apollo Bagless Cylinder Vacuum Cleaner. Please read this manual thoroughly before first use and retain it for
future reference.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury.

» Do not leave the vacuum cleaner unattended when plugged in.

o Unplug from outlet when not in use and before servicing.

« Do not use outdoors or on wet surfaces.

« Do not allow to be used as a toy. Close attention is necessary when used by or near children.
o Use only as described in this manual. Use only manufacturer's recommended attachments.

» Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

« Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

« Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
o Do not handle plug or vacuum cleaner with wet hands.

« Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce airflow.

« Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

« Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

« Do not use without dust cup and/or filters in place.
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» Turn off all controls before unplugging.

« Use extra care when cleaning on stairs.

PAckAGE CONTENTS

Your Eureka Apollo vacuum cleaner package should include the following components:

o Eureka Apollo Cylinder Vacuum Cleaner Unit

« Flexible Hose

Telescopic Wand
Floor Nozzle (Standard Brush)

2-in-1 Dusting Brush/Crevice Tool

o User Manual
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Figure 1: Eureka Apollo vacuum cleaner and its included attachments. This image displays the main unit, flexible hose, telescopic wand,
floor nozzle, and the 2-in-1 dusting brush/crevice tool.

SETUP INSTRUCTIONS

1. Attach the Hose: Insert the flexible hose into the suction inlet on the main vacuum cleaner unit until it clicks

securely into place.
2. Connect the Telescopic Wand: Attach the telescopic wand to the handle end of the flexible hose. Ensure it is

firmly connected.
3. Attach the Floor Nozzle: Connect the desired floor nozzle (standard brush) to the end of the telescopic wand.

4. Attach Accessories (Optional): For specialized cleaning tasks, attach the 2-in-1 dusting brush/crevice tool directly

to the hose handle or the telescopic wand.



OPERATING INSTRUCTIONS

Powering On and Off

« Plug the power cord into a suitable electrical outlet.
o Press the power button located on the main unit to turn the vacuum cleaner on.

o To turn off, press the power button again.

Adjusting Suction Power

The Eureka Apollo features powerful suction suitable for various surfaces.

Débris

Aspiration Puissante
pour les Sols Durs et les Tapis

Figure 2: The vacuum cleaner effectively removes dust, hair, and debris from both hard floors and carpets, demonstrating its powerful
800W motor and 22kPa suction.

Some models may include a suction control slider on the hose handle or main unit to adjust suction strength for different
floor types or delicate items. Refer to the markings on your specific unit.



Using the Telescopic Wand and Accessories

« Telescopic Wand: Adjust the length of the telescopic wand by pressing the release button and extending or
retracting it to a comfortable height for floor cleaning or to reach high areas like curtains and ceilings.
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Poignée Télescopique pour une Portée Facile

La conception de la poignée télescopique permet d'accéder facilement aux zones
hautes et difficiles a atteindre, comme les rideaux, le plafond et 'envers des meubles.

Figure 3: A user extending the telescopic wand to clean high-up areas, demonstrating the reach and versatility of the vacuum
cleaner.
« 2-in-1 Dusting Brush/Crevice Tool: This versatile tool can be used for cleaning upholstery, pet hair from beds,

tight spaces like sofa crevices, computer keyboards, and other delicate surfaces. It can be attached directly to the
hose handle.



Brosse 2-en-1 pour la Poussiére

Parfaite pour divers besoins de nettoyage : brosse pour animaux de compagnie
pour les lits et les poils d'animaux, embout pour fentes pour les interstices des
canapés, les claviers d'ordinateur, et brosse pour canapés et autres surfaces en tissu.

Figure 4: The 2-in-1 dusting brush/crevice tool being used to clean dust from shelves, highlighting its utility for various surfaces and
tight spots.



Outils Intégrés sur la Poignée

Utilisez facilement cet aspirateur pour les fenétres, les plinthes,
les canapés, les recoins difficiles d'acces et bien plus encore.

Figure 5: A user cleaning a sofa with the integrated tools, demonstrating their convenience for upholstery and hard-to-reach areas.

Automatic Cord Rewind

To retract the power cord, gently pull the cord slightly and then release it. The cord will automatically rewind into the unit.
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Retour Automatique du Cordon

La fonction de retour automatique du cordon rend l'utilisation
plus pratique et vous évite les enchevétrements de ¢ ble.

Figure 6: A finger pointing to the automatic cord rewind button on the vacuum cleaner, illustrating the convenient feature for quick storage.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your Eureka Apollo vacuum cleaner. Always

unplug the appliance before performing any maintenance.

Emptying the Dust Container
The vacuum cleaner is equipped with a 2.2-liter dust container. Empty it regularly, especially when the '"MAX' fill line is
reached, to maintain strong suction.

1. Press the dust container release button (if applicable) and carefully remove the dust container from the main unit.

2. Position the dust container over a waste bin.
3. Open the bottom flap or lid of the dust container and shake out the contents.

4. Close the flap/lid and reattach the dust container to the vacuum cleaner unit until it clicks into place.



Conteneur a Poussiere de 2,2 Litres

Le conteneur a poussiere de 2,2 litres de cet aspirateur a cylindre
offre une capacité suffisante pour de longues sessions de nettoyage.

Figure 7: The Eureka Apollo vacuum cleaner showcasing its 2.2-liter dust container, designed for efficient debris collection during cleaning

sessions.

Cleaning the Filters

The Eureka Apollo uses a HEPA filter system. Filters should be cleaned regularly to prevent clogging and maintain

suction power.

1.

6.

Remove the dust container as described above.

. Locate and remove the pre-motor filter (usually foam or felt) and the HEPA post-motor filter.
. Tap the filters gently over a waste bin to remove loose dust.
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If washable, rinse the filters under cold running water until the water runs clear. Do not use detergents.

. Allow filters to air dry completely for at least 24 hours before reinserting them. Do not use a hairdryer or other

heating methods.

Reinsert the dry filters and reattach the dust container.

Note: Replace filters every 6-12 months, or as needed, depending on usage.



General Cleaning and Storage

o Wipe the exterior of the vacuum cleaner with a soft, damp cloth. Do not use abrasive cleaners.
o Check the hose and attachments for blockages periodically.

« Store the vacuum cleaner in a cool, dry place. The compact design allows for easy storage.

Léger et Facile a Utiliser

Portez ce modele d'aspirateur a sac
ou réservoir tout en aspirant sans vous fatiguer.

Figure 8: The Eureka Apollo vacuum cleaner and its accessories neatly stored in a cabinet, demonstrating its lightweight and
compact design for convenient storage.

TROUBLESHOOTING

Before contacting customer support, please refer to the following troubleshooting guide for common issues.

Problem Possible Cause Solution



Problem

Vacuum cleaner does
not turn on.

Loss of suction.

Unusual noise.

Possible Cause

Not plugged in.
No power at outlet.

Power button not
pressed.

Dust container is full.

Filters are dirty or
clogged.

Hose or attachments
are blocked.

Blockage in the hose or
nozzle.

Motor issue (less

Solution

Ensure the power cord is securely plugged into a working outlet.
Check the circuit breaker or try another outlet.

Press the power button firmly.

Empty the dust container.
Clean or replace the filters as per maintenance instructions.

Check the hose, telescopic wand, and floor nozzle for any
obstructions and remove them.

Turn off and unplug the vacuum. Check for and remove any
blockages.

If the noise persists after checking for blockages, contact

common). customer support.

SPECIFICATIONS

Feature Detail

Brand Eureka

Model Number Apollo-800W

Power 800 Watts

Voltage 240 Volts

Dust Container Capacity 2.2 Liters

Noise Level 72 dB

Filter Type HEPA Filter

Product Dimensions (L x W x

H)
Item Weight

Cord Length

Special Features

5.6 Kilograms

5 meters

80 x 30.5 x 28 cm

Bagless, Automatic Cord Rewind, Telescopic Handle, Lightweight and Compact

Design

WARRANTY AND SUPPORT

Specific warranty details for your Eureka Apollo vacuum cleaner are typically provided with the product packaging or can
be found on the official Eureka website. Please refer to these resources for information regarding warranty coverage,

terms, and conditions.

For technical support, spare parts, or service inquiries, please visit the official Eureka support website or contact their
customer service department. Contact information is usually available in the product packaging or on the manufacturer's



website.

© 2023 Eureka. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.

Related Documents - Apollo-800W

Eureka Portable Deep Cleaner 2550 Series Owner's Guide
Owner's guide for the Eureka Portable Deep Cleaner, 2550 Series. Includes setup, usage, cleaning,

storage, troubleshooting, and warranty information.

Eureka NEU180 Series Upright & NER300 Series Robotic Vacuum Cleaner Owner's Guide
Comprehensive owner's guide for Eureka NEU180 series upright and NER300 series robotic

vacuum cleaners, covering assembly, operation, maintenance, troubleshooting, and warranty
information.

Owner’s Guide

for purchasing your new Eureka vacuum!

Eureka NEY100 Series Spot Cleaner Owner's Guide
This document provides comprehensive instructions for the Eureka NEY100 Series spot cleaner,

covering setup, operation, maintenance, troubleshooting, and warranty information. Learn how to
use your Eureka spot cleaner effectively and safely.
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Eureka 100 easyclean 2-in-1 Combi-Vac Owner's Manual & Guide

Official owner's manual and guide for the Eureka 100 easyclean 2-in-1 Combi-Vac with Detachable
Hand Vac. Includes assembly, usage, maintenance, troubleshooting, and warranty information.
Hosted by Appliance Factory Parts.
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Eureka AirSpeed Bagless Zuum Vacuum Belt Replacement Guide
Step-by-step instructions for replacing the belt on a Eureka AirSpeed Bagless Zuum Vacuum

cleaner, provided by iFixit. Includes required tools and detailed procedures for safe and effective
belt replacement.
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Eureka NEY100 Series Portable Carpet & Upholstery Cleaner Owner's Guide
This owner's guide provides essential instructions for setting up, operating, maintaining, and
troubleshooting the Eureka NEY100 Series portable carpet and upholstery cleaner. Designed for

household use.
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