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TOPWAY 2HP Dual Voltage Swimming Pool Pump
Instruction Manual

Model: 2.0 HP Dual Volt

1. INTRODUCTION

This manual provides essential information for the safe installation, operation, and maintenance of your TOPWAY
2HP Dual Voltage Swimming Pool Pump. Please read this manual thoroughly before installation and use to ensure
proper function and longevity of the product. Keep this manual for future reference.

The TOPWAY 2.0 HP Dual Volt pool pump is designed for efficient water circulation and filtration in both inground
and above-ground swimming pools, spas, and other water features. It features a powerful 2.0HP motor and a dual
voltage capability (110V/230V) for versatile application.
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Image 1.1: TOPWAY 2HP Dual Voltage Swimming Pool Pump, showing the main unit, filter basket, and connection adapters.

2. SAFETY PRECAUTIONS

WARNING: Failure to follow these instructions can result in serious injury or death. Always consult a qualified
electrician or pool technician for installation and service.

Read and understand all instructions before installing or operating this pump.

Ensure the power supply is disconnected before performing any service or maintenance.

This pump must be installed by a qualified person in accordance with all local and national electrical and
plumbing codes.

The pump must be properly grounded to reduce the risk of electric shock.

Crucial: Set the correct voltage (110V or 230V) on the pump body BEFORE plugging it into a power
source. Incorrect voltage selection will damage the pump and void the warranty.

Do not operate the pump if it is damaged or has exposed electrical wiring.

Keep children and unauthorized persons away from the pump and pool area during operation.

Do not run the pump dry. Ensure the pump is primed with water before starting.

3. TECHNICAL SPECIFICATIONS

The following table outlines the key technical specifications for the TOPWAY 2.0 HP Dual Volt Swimming Pool
Pump:

Specification Value



Brand TOPWAY

Model 2.0 HP Dual Volt

Material Polypropylene (PP)

Power Source AC

Motor Horsepower 2.0 HP

Maximum Flow Rate 114 Gallons Per Minute (GPM)

Maximum Lifting Height 3 Feet (for suction lift)

Voltage 110V / 230V (Dual Voltage)

Item Weight 31.3 pounds

Package Dimensions 24.5 x 14 x 9.5 inches

Noise Level Approximately 60dB

Specification Value



Image 3.1: Visual representation of key pump specifications including voltage, power, flow rate, and noise level.

4. SETUP AND INSTALLATION

4.1 Unpacking and Inspection

Carefully remove the pump and all components from the packaging.

Verify that all parts are present and undamaged. Contact the seller immediately if any parts are missing or
damaged.

4.2 Site Selection

Install the pump on a solid, level foundation that can support its weight and prevent vibration.

Ensure adequate ventilation around the motor for cooling.

Position the pump as close to the pool as possible to minimize friction loss in the suction line.

Protect the pump from direct sunlight, rain, and excessive moisture.

4.3 Voltage Selection



The TOPWAY pool pump is designed for dual voltage operation (110V or 230V). It is critical to select the correct
voltage setting before connecting the pump to power.

1. Locate the voltage regulating switch on the pump body, typically near the motor.

2. Using a screwdriver or appropriate tool, carefully set the switch to match your electrical supply (either 110-
120V or 220-230V).

3. WARNING: Double-check the voltage setting before plugging in the pump. Incorrect voltage will cause
severe damage.

Image 4.1: Location of the dual voltage switch and earthing terminal on the pump motor.

4.4 Plumbing Connections

The pump features 1-1/2" NPT (National Pipe Taper) connections for both inlet and outlet. Ensure all connections
are watertight to prevent air leaks, which can affect pump performance.

Apply thread sealant (e.g., Teflon tape) to all threaded pipe fittings.

Connect the suction line (from the pool skimmer/main drain) to the pump's inlet port (front of the strainer
basket).

Connect the discharge line (to the filter and return jets) to the pump's outlet port (top of the pump).



Use appropriate unions or flexible connectors to facilitate future maintenance.

Image 4.2: Product dimensions and details of the 1-1/2" NPT connection points.

4.5 Electrical Connection

Ensure the pump is connected to a dedicated electrical circuit protected by a Ground Fault Circuit Interrupter
(GFCI).

Connect the green grounding wire from the pump to a suitable earth ground terminal.

All electrical wiring must comply with local and national electrical codes.

5. OPERATING INSTRUCTIONS

5.1 Priming the Pump

Before starting the pump for the first time or after draining, it must be primed to ensure it is filled with water. Running
the pump dry will cause damage.

1. Ensure all valves in the suction and discharge lines are open.



2. Turn off the power to the pump at the circuit breaker.

3. Remove the transparent lid from the strainer basket by turning it counter-clockwise.

4. Fill the strainer basket with water until it reaches the suction pipe level.

5. Clean the O-ring on the lid and replace it, ensuring a tight seal. Hand-tighten the lid.

6. Restore power to the pump. The pump should begin to draw water and expel air from the return lines.

7. If the pump does not prime within 2-3 minutes, turn it off, re-prime, and check for air leaks in the suction line.

5.2 Starting and Monitoring

Once primed, turn on the pump. Observe the water flow from the return jets.

Check for any unusual noises or vibrations. A properly operating pump should run smoothly and quietly.

Periodically check the transparent lid of the strainer basket to monitor debris accumulation.

5.3 Shutting Down

To turn off the pump, simply switch off the power at the dedicated switch or circuit breaker.

If the pump will be off for an extended period, close the suction and discharge valves to isolate the pump.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your pool pump.

6.1 Filter Basket Cleaning

The transparent lid allows for easy visual inspection of the filter basket, which should be cleaned regularly to prevent
reduced flow and strain on the pump.

1. Turn off the pump and close all suction and discharge valves to prevent water flow.

2. Slowly turn the transparent lid counter-clockwise to release any residual pressure.

3. Remove the lid and lift out the filter basket.

4. Empty any debris from the basket and rinse it thoroughly with water.

5. Inspect the O-ring on the lid for cracks or wear. Clean and lubricate it if necessary.

6. Place the clean basket back into the strainer housing, ensuring it is seated correctly.

7. Replace the transparent lid, hand-tightening it until snug. Do not overtighten.

8. Open all valves and re-prime the pump as described in Section 5.1 before restarting.



Image 6.1: The filter basket and transparent cover, designed for easy debris removal.

6.2 General Cleaning

Wipe down the exterior of the pump with a damp cloth to remove dirt and dust.

Keep the motor's ventilation openings clear of obstructions.

6.3 Winterization (for cold climates)

In areas subject to freezing temperatures, the pump must be drained and stored indoors or protected from
freezing.

Turn off power, disconnect plumbing, and remove the drain plug at the bottom of the pump to ensure all water
is expelled.

Store the pump in a dry, warm location.

6.4 Long-Term Care

Periodically inspect the pump's seals and bearings for signs of wear or leakage. High-quality bearings and
seals are designed for long life, but replacement may be necessary over time.

Ensure the carbon steel motor shaft is free from corrosion.



7. TROUBLESHOOTING GUIDE

This section provides solutions to common operational issues. For problems not listed or if solutions do not resolve
the issue, contact customer support.

Problem Possible Cause Solution

Pump does not
start

No power; tripped breaker/GFCI;
incorrect voltage setting; motor issue.

Check power supply; reset breaker/GFCI; verify
voltage switch setting; contact support if motor is
unresponsive.

Pump runs but
does not prime
or has low flow

Air leak in suction line; strainer basket
clogged; low water level in pool; closed
valves; clogged impeller.

Check all suction line connections for leaks; clean
strainer basket; ensure adequate pool water level;
open all valves; inspect/clean impeller.

Pump is
excessively
noisy

Air in the system; worn motor
bearings; cavitation (pump running dry
or restricted suction).

Re-prime the pump; ensure adequate water flow to
the pump; contact support for bearing issues.

Water leaking
from pump

Loose plumbing connections; worn
shaft seal; cracked housing.

Tighten all connections; inspect and replace shaft
seal if necessary; contact support for housing
damage.

Motor overheats
and shuts off

Insufficient ventilation; low voltage;
prolonged dry running; motor overload.

Ensure clear ventilation; verify correct voltage; ensure
pump is primed; reduce run time or check for
obstructions.

8. WARRANTY AND CUSTOMER SUPPORT

Your TOPWAY pool pump is covered by a manufacturer's warranty. Please refer to your purchase documentation or
the product listing for specific warranty terms and conditions, including duration and coverage details.

For technical assistance, troubleshooting beyond this guide, or warranty claims, please contact the seller or
TOPWAY customer support directly. Have your product model number (2.0 HP Dual Volt) and purchase date
available when contacting support.

You can often find contact information for the seller through your purchase platform (e.g., Amazon order history).

© 2026 TOPWAY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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