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KONKA KE32MS314

Konka 32 Inch HD Standard TV (Model: KE32MS314) User
Manual

Comprehensive instructions for setup, operation, and maintenance.

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Konka 32 Inch HD Standard
TV, model KE32MS314. Please read these instructions thoroughly before operating the television and retain
them for future reference.

2. SAFETY INFORMATION

Power Supply: Ensure the TV is connected to an AC 100-240V, 50/60Hz power supply.

Ventilation: Do not block ventilation openings. Allow adequate space around the TV for proper airflow.

Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids,
such as vases, on the TV.

Heat Sources: Keep the TV away from heat sources such as radiators, heat registers, stoves, or other
apparatus (including amplifiers) that produce heat.

Cleaning: Unplug the TV from the wall outlet before cleaning. Use a soft, dry cloth. Do not use liquid
cleaners or aerosol cleaners.

Lightning: Unplug the TV during lightning storms or when unused for long periods.

Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service
personnel.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Konka KE32MS314 32-Inch HD LED TV

Remote Control

Power Cord
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User Manual (this document)

Desktop Stand (if included)

4. SETUP

4.1 Unpacking

Carefully remove the TV and all accessories from the packaging. Keep the packaging materials for future
transport or storage.

4.2 Stand Installation (Optional)

If you are using the desktop stand, attach it securely to the bottom of the TV using the provided screws. Ensure
the stand is stable before placing the TV on a flat surface.

4.3 Wall Mounting (Optional)

If you plan to wall-mount the TV, refer to the instructions provided with your wall-mount bracket. Ensure the
bracket is compatible with the TV's VESA mounting pattern and is installed by qualified personnel.

4.4 Connecting Devices

The TV offers various connection ports for external devices. Refer to the image below for port identification and
connect your devices accordingly.



Figure 1: TV Connection Ports

Antenna Input: Connect your aerial or cable TV signal to this port.

HDMI Inputs (2): Connect devices such as Blu-ray players, game consoles, or set-top boxes. One HDMI
input supports Audio Return Channel (ARC).

VGA Input: Connect a computer for use as a monitor.

Mini Component / AV Input: Connect older devices using component (YPbPr) or composite (AV) cables.

USB Inputs (2): Connect USB storage devices for media playback.

Headphone Jack: Connect headphones for private listening.

5. OPERATING

5.1 Remote Control

The included remote control allows you to operate all functions of your TV. Insert two AAA batteries (not
included) into the battery compartment, ensuring correct polarity.





Figure 2: Remote Control Layout

POWER: Turns the TV on or off.

INPUT: Selects the input source (HDMI, AV, VGA, etc.).

Number Buttons (0-9): Directly select channels.

VOL +/-: Adjusts the volume level.

PROG +/-: Changes channels.

MENU: Accesses the main menu.

Navigation Buttons (Up/Down/Left/Right): Navigate through menu options.

ENTER: Confirms selections.

EXIT: Exits the current menu or function.

INFO: Displays channel information.

MUTE: Mutes or unmutes the sound.

5.2 Initial Setup

Upon first power-on, the TV will guide you through an initial setup process. This typically includes selecting your
language, country, and performing an automatic channel scan for available broadcasts.

5.3 Basic Functions

Power On/Off: Press the POWER button on the remote or the TV's control panel.

Input Source Selection: Press the INPUT button repeatedly to cycle through available input sources, or
use the menu to select.

Volume Adjustment: Use the VOL +/- buttons.

Channel Selection: Use the PROG +/- buttons or the number buttons.

5.4 Menu Navigation

Press the MENU button to access the main menu. Use the navigation buttons to move between options and
ENTER to select. Adjust settings such as picture mode, sound mode, and channel settings. Press EXIT to close
the menu.

5.5 Audio Modes

The TV features 5 audio modes to optimize sound for different content types:

Standard

Music

Movie

Sport

User (customizable settings)



6. MAINTENANCE

6.1 Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with water or a
specialized screen cleaner (ensure it's safe for LED screens) and wipe gently. Do not apply pressure or use
abrasive materials.

6.2 Cleaning the Cabinet

Wipe the TV cabinet with a soft, dry cloth. Avoid using strong detergents or solvents, as they may damage the
finish.

7. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Solution

No power
Check if the power cord is securely plugged into the TV and the wall outlet. Ensure
the outlet is functional.

No picture, but sound is
present

Verify the correct input source is selected. Check cable connections to external
devices.

No sound, but picture is
present

Check the volume level and ensure the TV is not muted. Verify audio settings in
the menu.

Remote control not
working

Replace batteries. Ensure there are no obstructions between the remote and the
TV's IR sensor.

Poor picture quality
Check antenna connection or source device cables. Adjust picture settings in the
TV menu.

8. SPECIFICATIONS

Detailed specifications for the Konka KE32MS314 TV:



Feature Detail

Model Number KE32MS314

Screen Size 32 Inches

Display Technology LED

Resolution 720p (HD)

Refresh Rate 60 Hz

Viewing Angle 178 Degrees

Audio System 2 x 8W Stereophonic

Audio Modes Standard, Music, Movie, Sport, User

Connectivity
2 HDMI (including ARC), 2 USB, VGA, Mini Component/AV, Antenna Input,
Headphone Jack, Ethernet

Special Features
Flat Display, D3 Image Noise Reduction, Automatic Volume Level
Maintenance

Supported Internet Services YouTube

Product Dimensions (with
stand)

73.2W x 20.7D x 47.9H cm (approx.)

Product Weight 4.5 kg

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or
contact Konka customer service. Keep your purchase receipt as proof of purchase for warranty claims.
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