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Brand: ecozy

1. INTRODUCTION

Thank you for choosing the ecozy Portable Ice Maker Countertop. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new ice maker.
Please read it thoroughly before first use and retain it for future reference.

This powerful ice maker is designed to produce bullet-shaped ice cubes quickly, with 9 cubes ready in just
6 minutes and up to 26.5 lbs of ice in 24 hours. It features a low noise level of less than 42 dB, a
convenient self-cleaning function, and smart indicators for ice full and low water levels.
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Figure 1.1: ecozy Portable Ice Maker Countertop

2. PRODUCT OVERVIEW

Key Features:

Rapid Ice Production: Produces 9 bullet-shaped ice cubes in just 6 minutes, up to 26.5 lbs in 24
hours.

Quiet Operation: Operates at a low noise level of less than 42 dB.

Smart Sensors: Automatically stops when the ice basket is full and indicates low water levels.

Two Ice Sizes: Offers options for small or large ice cubes.

Self-Cleaning Function: Simplifies maintenance and ensures hygiene.

Durable Construction: Made with corrosion-resistant stainless steel for longevity and easy cleaning.

Package Contents:

ecozy Portable Ice Maker

Ice Scoop

Ice Bags (3 included)

Ice Basket



User Manual (this document)

3. SETUP

3.1 Unpacking
Carefully remove the ice maker from its packaging. Inspect the unit for any signs of damage. Remove all
packing materials, including any tape or protective films.

3.2 Placement
Place the ice maker on a flat, stable, and level surface away from direct sunlight and heat sources. Ensure
there is adequate ventilation around the unit, leaving at least 4 inches of space from walls or other
appliances to allow for proper heat dissipation.

3.3 Initial Cleaning
Before first use, it is recommended to clean the ice maker. Use the self-cleaning function as described in
the Maintenance section (Section 5.2). After the self-cleaning cycle, drain any remaining water and wipe
the interior with a soft, damp cloth. Ensure the unit is completely dry before adding water for ice production.



Figure 3.1: Convenient Self-Cleaning Function

4. OPERATING INSTRUCTIONS

4.1 Adding Water

1. Open the top lid of the ice maker.

2. Remove the ice basket.

3. Fill the water reservoir with clean, potable water up to the MAX water level mark. Do not overfill.

4. Place the ice basket back into position and close the top lid.



Figure 4.1: Ice Maker Dimensions and Accessories

4.2 Powering On and Ice Production

1. Plug the ice maker into a grounded electrical outlet.

2. Press the "ON/OFF" button on the control panel to turn on the unit. The ice production cycle will
begin automatically.

3. The first batch of ice cubes will be ready in approximately 6 minutes. Subsequent batches may be
faster as the internal temperature stabilizes.



Figure 4.2: Rapid Ice Production

4.3 Selecting Ice Size
Press the "SELECT" button on the control panel to toggle between small and large ice cube sizes. The
selected size will be indicated on the display. Larger cubes are generally produced at lower water
temperatures.



Figure 4.3: Two Ice Sizes Available

4.4 Ice Full and Low Water Indicators

The ice maker is equipped with infrared sensors that detect when the ice basket is full. When full, the
unit will automatically pause ice production. The "ICE FULL" indicator light will illuminate. Once ice is
removed, production will resume.

If the water level in the reservoir is too low, the "ADD WATER" indicator light will illuminate, and the
unit will pause. Refill the water reservoir to resume ice production.



Figure 4.4: Control Panel and Indicators

5. MAINTENANCE

5.1 Regular Cleaning
To ensure optimal performance and hygiene, clean your ice maker regularly. Unplug the unit before
cleaning. Wipe the exterior with a soft, damp cloth. For the interior, use a mild detergent and warm water,
then rinse thoroughly. Do not use abrasive cleaners or solvents.

5.2 Self-Cleaning Function
The self-cleaning function helps to deep clean the internal components. To activate:

1. Ensure the water reservoir is filled to the MAX level.

2. Press and hold the "TIMER/CLEAN" button for 3-5 seconds. The self-cleaning cycle will begin,
typically lasting about 20 minutes.



3. Once the cycle is complete, drain the water from the unit by removing the drain plug located at the
bottom or side (refer to your specific model's diagram for exact location).

4. Rinse the reservoir with clean water and drain again.

5.3 Storage
If the ice maker will not be used for an extended period, perform a self-cleaning cycle, drain all water, and
thoroughly dry the interior and exterior. Store the unit in a cool, dry place, away from direct sunlight and
extreme temperatures. Leave the lid slightly ajar to prevent mildew and odors.

6. TROUBLESHOOTING

Before contacting customer support, please refer to the following table for common issues and their
solutions:

Problem Possible Cause Solution

Ice maker not
turning on

No power; Unit not plugged in; Power
button not pressed.

Check power outlet; Ensure unit is properly
plugged in; Press the ON/OFF button.

"ADD
WATER"
indicator is on

Water reservoir is empty or below
minimum level.

Fill the water reservoir to the MAX level.

"ICE FULL"
indicator is on

Ice basket is full; Ice is blocking the
sensor.

Remove ice from the basket; Clear any ice
blocking the infrared sensor.

Ice cubes are
small or
clumpy

Water temperature too high; Ambient
temperature too high; Unit needs
cleaning.

Use colder water; Place unit in a cooler
environment; Perform self-cleaning cycle.

Unit is noisy
Normal operation sounds (compressor,
water pump); Unit not level.

Ensure unit is on a flat, stable surface.
Some operational noise is normal.

7. SPECIFICATIONS

Specification Value

Brand ecozy

Model Name IM-BS260A

Product Dimensions 12.32 x 8.74 x 12.6 inches (8.74"D x 12.32"W x 12.6"H)

Weight 16.9 Pounds

Ice Production Capacity 26.5 Pounds per 24 Hours

Wattage 200 watts

Ice Cube Shape Bullet

First Available Date May 25, 2022



8. WARRANTY AND SUPPORT

Your ecozy Portable Ice Maker is covered by a manufacturer's warranty. Please refer to the warranty card
included with your product for specific terms and conditions. Keep your purchase receipt as proof of
purchase for warranty claims.

For technical support, troubleshooting assistance, or warranty inquiries, please contact ecozy customer
service. Contact information can typically be found on the ecozy official website or on the product
packaging.

We are committed to providing high-quality products and excellent customer service. Your satisfaction is
our priority.
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