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1. INTRODUCTION

The Bosch SmartphoneGrip BSP3200 is a versatile smartphone mount and charger designed for seamless
integration with Bosch's smart eBike system. This manual provides essential information for setting up, operating,
and maintaining your SmartphoneGrip to ensure optimal performance and safety during your rides.
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Image 1: The Bosch SmartphoneGrip BSP3200, a black device with a wireless charging symbol and 'Connected
Biking Bosch' text.

2. PACKAGE CONTENTS

Ensure all items are present in the package:

eBike Head Unit (Bosch SmartphoneGrip BSP3200)

3. SETUP INSTRUCTIONS

3.1 Attaching the SmartphoneGrip to your eBike

1. Prepare the Handlebar: Ensure the handlebar area where the grip will be mounted is clean and free from
obstructions.

2. Mount the Base: Securely attach the SmartphoneGrip's base to your eBike's handlebar. The design allows for
a firm, non-slip fit.



3. Adjust the Angle: Use the adjustment mechanism to set the desired viewing angle for your smartphone. The
grip supports 360-degree rotation for both vertical and horizontal orientations.

3.2 Inserting Your Smartphone

1. Open the Grip: Gently pull the top part of the grip upwards to extend it.

2. Place Your Phone: Insert your smartphone into the grip. The silicone padding on all four corners provides
shock absorption and a secure hold. The grip is compatible with most smartphones, including larger models,
and is designed not to obstruct screen operation or side buttons.

3. Secure the Phone: Release the grip, allowing it to firmly hold your smartphone in place.

Your browser does not support the video tag.

Video 1: Demonstration of the Lamicall 1s Lock & Release Motorcycle Bike Phone Mount, showing easy installation
and one-hand operation for securing and releasing a smartphone.

Your browser does not support the video tag.

Video 2: A demonstration of the Stem Bike Mount installation, highlighting the secure tightening mechanism and the
ease of attaching and detaching a smartphone.

4. OPERATING INSTRUCTIONS

4.1 Powering On and Connecting

Once your smartphone is securely mounted, launch the eBike Flow app. The SmartphoneGrip will automatically
connect to your Bosch smart system, enabling features like speed display, battery level monitoring, and turn-by-turn
navigation.

4.2 Charging Your Device

The SmartphoneGrip includes a charging function. Ensure your phone is properly seated for optimal charging. This
feature allows your device to charge while displaying crucial ride data.

4.3 Using the LED Remote

Control various functions of your eBike and the SmartphoneGrip display safely using the LED Remote, keeping your
hands on the handlebars.

5. MAINTENANCE

Cleaning: Regularly wipe the SmartphoneGrip with a soft, damp cloth to remove dust and dirt. Avoid harsh
chemicals or abrasive materials.

Inspection: Periodically check all mounting points and adjustment mechanisms for tightness and wear. Ensure
the silicone padding is intact.

Water Resistance: The device features a water-resistant design, allowing use in wet conditions. However,
avoid submerging the unit in water.

6. TROUBLESHOOTING

Phone Not Charging: Ensure your phone is correctly positioned within the grip for proper contact with the
charging surface. Check for any debris obstructing the connection.



Unstable Mount: Re-tighten the handlebar clamp. If the issue persists, ensure the handlebar diameter is
compatible with the grip.

App Connectivity Issues: Verify that your eBike's smart system is powered on and Bluetooth is enabled on
your smartphone. Restart the eBike Flow app if necessary.

7. SPECIFICATIONS

Product Dimensions 9 x 6 x 2 inches

Item Weight 7.8 ounces

Item Model Number BSP3200

Special Features Grip, Water Resistant, Built-in Speaker, Voice Control

Color Black

Manufacturer Bosch

Compatible Devices Smartphones

Mounting Type Handlebar

8. SAFETY INFORMATION

Always ensure your smartphone is securely fastened in the grip before riding.

Avoid operating your smartphone excessively while riding to maintain focus on the road and surroundings.

Do not attempt to disassemble or modify the SmartphoneGrip, as this may void the warranty and pose a safety
risk.

Keep the device away from extreme temperatures and direct sunlight for prolonged periods.

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Bosch eBike website or contact your local
Bosch eBike dealer. Keep your proof of purchase for any warranty claims.
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