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Your guide to safe and efficient operation.

1. INTRODUCTION

Thank you for choosing the Bergner Master Pro Multifunctional Dual Air Fryer. This appliance is designed to provide
a healthier way to cook your favorite foods, utilizing advanced hot air technology. With its dual independent cooking
zones, you can prepare two different dishes simultaneously, saving time and effort. Please read this manual
thoroughly before first use to ensure proper operation, maintenance, and safety.
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Front view of the Bergner Master Pro Dual Air Fryer, showcasing its sleek design and digital display.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and injury to persons, including the following:

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electric shock, do not immerse cord, plugs, or main unit in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.



Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off",
then remove plug from wall outlet.

Do not use appliance for other than intended use.

Ensure baskets are properly inserted before operation.

The appliance operates at 1700W and 220V. Ensure your power supply matches these requirements.

3. PRODUCT COMPONENTS

The Bergner Master Pro Dual Air Fryer comes with the following main components:

Main Unit with LED Touchscreen Display

2 x 4.5 Liter Non-Stick Baskets

2 x Non-Stick Grills (for inside the baskets)



The two independent 4.5-liter baskets, ideal for preparing up to 10 portions simultaneously.

4. SETUP AND FIRST USE

1. Unpacking: Carefully remove all packaging materials and promotional labels from the air fryer.

2. Cleaning: Wash the baskets and grills with warm soapy water. Rinse thoroughly and dry completely. Wipe the
main unit with a damp cloth.

3. Placement: Place the air fryer on a stable, heat-resistant, and level surface, away from walls or other
appliances to allow for proper air circulation. Ensure there is at least 15 cm of free space on the back and
sides, and 30 cm above the appliance.

4. Power Connection: Plug the power cord into a grounded electrical outlet.

5. Preheating (Optional): For best results, preheat the air fryer for 3-5 minutes before adding food.

5. OPERATING INSTRUCTIONS

The Bergner Master Pro Dual Air Fryer features PowerDuo technology, allowing two independent cooking zones to



operate simultaneously with different settings.

5.1. Control Panel Overview
The appliance features an intuitive LED touchscreen display. Each basket has its own set of controls for
temperature and time, along with dedicated start/stop buttons.

The LED touchscreen display showing the 11 predefined one-touch cooking functions.

5.2. Basic Operation

1. Prepare Food: Place food in the non-stick baskets. Do not overfill.

2. Insert Baskets: Slide the baskets firmly into the main unit.

3. Select Zone: Choose either Zone 1 or Zone 2 on the control panel.

4. Set Temperature and Time: Use the temperature and time adjustment buttons to set your desired cooking
parameters for each zone independently. The temperature range is typically from 80°C to 200°C, and time up
to 60 minutes.

5. Use Predefined Programs: The air fryer offers 11 customizable programs for common dishes like Chips,
Prawns, Drumsticks, Fish, Pizza, and more. Select the desired program for automatic temperature and time



settings.

6. Start Cooking: Press the START button for the selected zone. The cooking process will begin.

7. Shake/Flip (Optional): For even cooking, especially with fries or smaller items, shake or flip the food halfway
through the cooking time. The appliance may beep to remind you.

8. Finish Cooking: The air fryer will beep when the cooking time is complete. Carefully pull out the baskets
using the handles.

9. Serve: Remove food from the baskets using non-abrasive utensils.

5.3. Dual Zone Cooking (PowerDuo Technology)
The PowerDuo technology allows you to cook two different foods simultaneously with different settings, ensuring
both finish at the same time.

Set desired temperature and time for Zone 1.

Set desired temperature and time for Zone 2.

Press START for both zones. The appliance will synchronize the cooking times to finish together.

Example of cooking vegetables and non-vegetarian food side-by-side using the dual baskets.



5.4. Cooking Functions
The Bergner Master Pro offers 6 versatile cooking functions:

Air Fry: For crispy results with minimal oil, reducing calories by up to 85%.

Bake: Ideal for cakes, muffins, and other baked goods.

Grill: Perfect for grilling meats and vegetables.

Roast: For roasting larger cuts of meat or vegetables.

Heat: To reheat leftovers or keep food warm.

Defrost: To gently thaw frozen items.

Visual representation of the six versatile cooking functions available on the air fryer.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the life of your air fryer.

1. Unplug and Cool: Always unplug the appliance and allow it to cool completely before cleaning.



2. Baskets and Grills: The non-stick baskets and grills are dishwasher-safe. Alternatively, wash them with warm
soapy water and a non-abrasive sponge. Rinse and dry thoroughly.

3. Main Unit: Wipe the exterior of the main unit with a damp cloth. Do not immerse the main unit in water or any
other liquid.

4. Heating Element: Use a soft brush to remove any food residue from the heating element inside the appliance.

5. Storage: Store the cleaned and dried air fryer in a cool, dry place.

Note: The main unit is NOT dishwasher safe.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Air fryer does
not turn on.

Appliance not plugged in; power
outlet not working; basket not
inserted correctly.

Ensure plug is firmly in a working outlet. Check if the
basket is fully pushed in.

Food is not
cooked evenly.

Too much food in the basket; food
not shaken/flipped.

Reduce food quantity. Shake or flip food halfway
through cooking.

White smoke
coming from the
appliance.

Grease residue from previous use;
fatty ingredients being cooked.

Clean the basket and heating element thoroughly. For
fatty foods, add a little water to the bottom of the basket
to prevent smoke.

Fresh fries are
not crispy.

Incorrect potato type; not properly
prepared; too much oil.

Use starchy potatoes. Soak potato sticks in water for 30
minutes, then dry thoroughly. Use only half a tablespoon
of oil.

8. SPECIFICATIONS

Feature Detail

Model Name Masterpro

Item Model Number BGMP-9174

Brand BERGNER

Capacity 2 x 4.5 Liters (Total 9 Liters)

Wattage 1700 Watts

Voltage 220 Volts

Control Method Touch Control (LED Display)

Material Stainless Steel

Product Dimensions 39D x 34W x 32H Centimeters

Item Weight 7.5 Kilograms

Special Feature Dual Zone Features



Nonstick Coating Yes (PFOA-free baskets)

Dishwasher Safe Parts Baskets and Grills only

Included Components Dual Air fryer, 2 Baskets

Country of Origin China

Feature Detail

9. WARRANTY AND SUPPORT

Your Bergner Master Pro Dual Air Fryer is backed by a manufacturer's warranty. For specific warranty terms and
conditions, please refer to the warranty card included with your product or contact Bergner customer service.
For any technical assistance, demo requests, or service inquiries, please contact Bergner India customer support:

Toll-Free Number: 18001212206 (available on all days)

Technician Support: 48 hours technician support guaranteed

Service Network: Over 2900+ technicians available Pan India

Demo Availability: Demo available for every product purchase.



Bergner's extensive one-call service network across India, ensuring prompt support.

For more information, you may visit the official Bergner store on Amazon: Bergner Store

© 2024 BERGNER. All rights reserved.
This manual is subject to change without notice.

https://www.amazon.in/stores/Bergner/page/6FF80E87-29C3-4560-A0C7-D17687621802
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