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Heybly HCTO31W

Heybly Cat Tree Model HCT031W Instruction Manual

Comprehensive guide for assembly, use, and maintenance of your Heybly Cat Tree.

1. INTRODUCTION

Thank you for choosing the Heybly Cat Tree Model HCT031W. This multi-level cat tower is designed to provide a
comfortable and engaging environment for your feline companions. It features multiple perches, scratching posts, a cozy
condo, and hammocks, suitable for large cats and multiple kittens. This manual provides essential information for safe
assembly, proper use, and maintenance of your cat tree.
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Image 1.1: The Heybly Cat Tree HCT031W, fully assembled, showcasing its multi-level design and various features for cats.

2. SAFETY INFORMATION

o Adult Assembly Required: This product must be assembled by an adult. Keep children and pets away during
assembly.

« Inspect Components: Before assembly, check all parts for damage. Do not proceed with assembly if any part is
damaged.



Secure Placement: Place the cat tree on a flat, stable surface to prevent tipping.

Anti-Toppling Device: Utilize the included anti-toppling device to secure the cat tree to a wall, especially for active
or larger cats. This significantly enhances stability.

Regular Inspection: Periodically check all screws and connections to ensure they remain tight. Tighten as
necessary.

Weight Limit: While designed for large cats, monitor the number of cats on the tree simultaneously to prevent
overloading.

Hazard Prevention: Keep small parts and packaging materials away from pets and children to avoid choking
hazards.

Indoor Use Only: This cat tree is designed for indoor use only. Exposure to outdoor elements can damage the
materials and compromise safety.



Image 2.1: lllustration of the anti-toppling device, demonstrating its attachment to the cat tree and a wall for enhanced stability.

3. SETUP AND ASSEMBLY

Assembly of the Heybly Cat Tree HCTO31W is required. All necessary hardware and instructions are provided. Please
follow these steps carefully.

3.1. Components Overview

Before starting, ensure all components are present and undamaged. Refer to the detailed dimensions image for
component identification.
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Image 3.1: An exploded view diagram of the cat tree, showing all individual parts and their respective dimensions, including platforms,

perches, condo, and scratching posts.

3.2. Assembly Steps
1. Unpack and Identify: Carefully unpack all parts and lay them out. Compare them with the component list in the
provided instruction leaflet (not included in this digital manual) and Image 3.1.

2. Base Assembly: Begin by attaching the lowest scratching posts and platforms to the main baseboard. Ensure all
screws are tightened securely.

3. Mid-Level Construction: Continue building upwards, attaching the condo, additional platforms, and scratching
posts as indicated in the assembly diagram.

4. Hammock and Perch Installation: Install the hammocks and the top padded perch. The top perch is spacious,
measuring approximately 19.69" x 15.75".

5. Final Touches: Attach any hanging toys or accessories.

6. Anti-Toppling Device: Secure the cat tree to a wall using the provided anti-toppling strap and hardware. This is a

critical safety step, especially for taller structures.



Image 3.2: A cat comfortably occupying the spacious top perch, highlighting its dimensions of 19.69 inches by 15.75 inches.

4. OPERATING AND FEATURES

The Heybly Cat Tree HCT031W offers various features designed for your cat's comfort and entertainment.
o Multi-Level Design: Cats can climb and explore different levels, satisfying their natural instincts. The structure
includes three springboards to aid climbing for cats of all ages.

o Spacious Top Perch: The large, padded top perch (19.69" x 15.75") provides an elevated spot for resting and
observing surroundings.

« Cozy Cat Condo: A spacious enclosed condo offers a private, secure space for your cat to sleep or hide.
o Comfortable Hammocks: Multiple hammocks provide soft, cradling spots for relaxation.

o Sisal Scratching Posts: Numerous posts wrapped in natural sisal rope encourage healthy scratching habits,
protecting your furniture.

« Interactive Toys: Integrated hanging toys provide additional engagement.



Image 4.1: The cat tree demonstrating its multi-level climbing structure, suitable for active cats to explore and play.
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Image 4.2: A cat enjoying a cozy rest in one of the integrated hammocks, highlighting the comfort provided by the design.

5. MAINTENANCE

Regular maintenance will extend the life of your Heybly Cat Tree and ensure a hygienic environment for your pets.
¢ Cleaning: Use a lint roller or vacuum cleaner to remove loose fur and dust from the faux fur fabric surfaces. For
spot cleaning, use a damp cloth with mild soap and water, then air dry completely. Avoid harsh chemicals.

« Sisal Rope: The sisal scratching posts are designed to withstand scratching. If the sisal rope becomes heavily
frayed or damaged, consider replacing the post if possible, or monitor for sharp edges.

« Structural Check: Periodically inspect all connections and screws. Tighten any loose fasteners to maintain stability.

« Damage Assessment: If any part of the cat tree becomes significantly damaged, especially structural components,
discontinue use and consider replacement to ensure your pet's safety.

6. TROUBLESHOOTING



This section addresses common issues you might encounter with your cat tree.

« Wobbling/Instability:
o Ensure the cat tree is placed on a flat, level surface.
o Check all screws and connections; tighten any that are loose.
o Verify the anti-toppling device is correctly installed and secured to a wall. This is the most effective solution for
stability.
o Cats Not Using Scratching Posts:
o Encourage use by sprinkling catnip on the sisal posts.

o Gently guide your cat's paws to the posts to demonstrate.

» Fraying Sisal Rope:
o Normal wear and tear is expected. If excessive, inspect for loose strands that could pose a hazard.

o Consider replacing the affected scratching post if available from the manufacturer.

7. SPECIFICATIONS

Model Number HCTO031W

Brand Heybly

Color Light Gray

Overall Dimensions (L x W x H) 19.7" x 15.7" x 69.3" (50 L x 40 W x 176 H cm)

Top Perch Dimensions 19.69" x 15.75"

Condo Interior Dimensions 13.69" x 15.75" x 11.42" (approximate, inferred from image)
Scratching Post Thickness 2.79" (7.1 cm)

Overall Product Weight 35.6 Ibs (16.2 kg)

Materials CARB P2 Particle Board, Faux Fur Fabric, Natural Sisal Rope
Assembly Required Yes

Recommended Use Indoor for cats, including large breeds and multiple small breeds

8. WARRANTY INFORMATION

Specific warranty details for the Heybly Cat Tree HCT031W are not provided in this manual. For information regarding
product warranty, please refer to the official Heybly website or contact their customer service directly. Please retain your
proof of purchase for any warranty claims.

9. CUSTOMER SUPPORT

If you have any questions, require assistance with assembly, or need to report a missing or damaged part, please contact
Heybly customer service. Contact information can typically be found on the product packaging or the official Heybly
website.

Manufacturer: Heybly
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