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Brand: ASAWASA

Introduction

The ASAWASA Candle Warmer and Mug Warmer is a versatile device designed to safely release scents
from jar candles without an open flame, and to keep your beverages warm. Its compact and portable
design makes it suitable for use in various settings, including homes, kitchens, and offices.

Important Safety Instructions

CAUTION: FOR HOUSEHOLD USE ONLY.

DO NOT IMMERSE IN WATER.

Read all instructions before using the appliance.

Ensure the power outlet voltage matches the appliance's requirements (120 Volts).

Place the warmer on a stable, flat, heat-resistant surface.

Keep out of reach of children and pets.

Only use with glass, ceramic, or metal mugs/containers. Plastic containers are not recommended.

Do not touch the heating plate immediately after use, as it will be hot.

Unplug the warmer when not in use or before cleaning.

Avoid placing flammable materials near the warmer.

Setup

1. Unpack the ASAWASA Candle Warmer and Mug Warmer from its packaging.

2. Place the warmer on a flat, stable, and heat-resistant surface.

3. Plug the 40-inch (101.6 cm) power cord into a standard 120V AC electrical outlet.

4. Ensure the power switch on the cord is in the "OFF" position before plugging in.

Image: ASAWASA Candle Warmer with power cord and plug. This image shows the compact design and
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the integrated power switch on the cord.

Operating Instructions

Using as a Candle Warmer

1. Place your jar candle directly onto the heating plate of the warmer. The heating plate has a 3.7-inch (9.5
cm) diameter, suitable for most standard jar candles.

2. Flip the power switch on the cord to the "ON" position. The red indicator light will illuminate, signifying
the warmer is active.

3. The 17W heating element will begin to melt the candle wax, releasing its fragrance without an open
flame.

4. Melting time for a full candle jar typically takes 2-4 hours. For immediate fragrance, you may light the
candle first, then place it on the warmer after extinguishing the flame to maintain the melted state and
scent.

5. When finished, flip the power switch to "OFF" and unplug the device.

Image: A jar candle placed on the ASAWASA warmer on a wooden surface. This image illustrates the
product in use for warming candles, highlighting its ability to extend candle life.



Image: ASAWASA warmer with wax cubes in a small bowl. This image demonstrates the warmer's
versatility for melting wax cubes, spreading fragrance and creating a peaceful atmosphere.



Image: Diagram showing various candle sizes (Small, Medium, Large) and how they fit on the 3.7-inch
diameter warmer plate. This image provides visual guidance on compatible candle dimensions.



Using as a Mug Warmer

1. Place your mug containing coffee, tea, milk, soup, or cocoa onto the heating plate.

2. For optimal heating, use flat-bottomed mugs made of glass, ceramic, or metal.

3. Flip the power switch on the cord to the "ON" position. The red indicator light will illuminate.

4. The warmer will maintain your beverage at a warm, consistent temperature. It is designed to keep drinks
warm, not to boil or rapidly heat cold liquids.

5. When finished, flip the power switch to "OFF" and unplug the device.

Image: A coffee mug on the ASAWASA warmer on a desk. This image shows the warmer in an office
setting, keeping a beverage warm.



Image: Various types of containers (teapot, glass, stainless steel cup, ceramic cup) suitable for use with
the warmer. This image visually confirms the types of materials that can be safely used.



Image: Collage showing the warmer being used for heating milk, coffee, and candles/wax cubes. This
image highlights the multi-purpose functionality of the device.



Maintenance and Cleaning

Cleaning the ASAWASA Candle Warmer and Mug Warmer is simple and quick. Always ensure the device
is unplugged and completely cool before cleaning.

Wipe the heating plate and exterior with a soft, damp cloth.

Do not use abrasive cleaners or scouring pads, as these can damage the surface.

Do not immerse the warmer in water or any other liquid.

Store in a dry place when not in use.

Troubleshooting

Problem Possible Cause Solution

Warmer
does not
turn on.

Not plugged in; Power
switch is off; Power outlet is
not working.

Ensure the power cord is securely plugged into a working
outlet. Flip the power switch to "ON". Test the outlet with
another appliance.

Candle
wax
melts too
slowly.

Candle jar is too large or
wax is very hard; Initial
temperature of candle.

Allow more time for melting. For faster fragrance release,
light the candle first, then place it on the warmer after
extinguishing. Ensure the candle jar fits within the 3.7-inch
heating area.



Beverage
is not hot
enough.

Mug material or shape is not
optimal; Warmer is designed
to maintain warmth, not to
boil.

Use flat-bottomed mugs made of glass, ceramic, or metal for
better heat transfer. The warmer is intended to keep pre-
heated beverages warm.

Specifications

Model Number: 8S-CDXA-ZSX2

Brand: ASAWASA

Material: Plastic

Color: Black

Product Dimensions: 5.51"L x 3.7"W x 1.03"H (14 cm L x 9.4 cm W x 2.6 cm H)

Item Weight: 0.33 Pounds (5.3 ounces / 150 grams)

Power Source: Corded Electric

Voltage: 120 Volts

Wattage: 17 Watts

Cable Length: 45.3 Inches (115 cm)

Maximum Temperature (Surface): 302°F (150°C)

Warranty and Customer Support

ASAWASA offers a risk-free 30-day return and replacement policy for this product. If you encounter any
problems or have questions regarding your candle warmer and mug warmer, please contact our customer
service team for assistance.
For support, please refer to the contact information provided with your purchase or visit the official
ASAWASA store on Amazon: ASAWASA Store

https://www.amazon.com/stores/asawasa/page/A84D92FE-4D55-4654-B799-52376A87BC48
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