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1. INTRODUCTION

The Tikom G8000 Pro is an advanced 2-in-1 robotic vacuum cleaner designed to provide comprehensive cleaning for
your home. Featuring powerful 4500Pa suction and integrated mopping capabilities, it efficiently handles various floor
types including carpet and hard floors. Equipped with Gyroscope Smart Navigation, Wi-Fi connectivity, and multiple
control options, the G8000 Pro offers a convenient and effective cleaning solution.
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Figure 1: Tikom G8000 Pro Robot Vacuum and Mop Combo

2. PRODUCT COMPONENTS

The Tikom G8000 Pro comes with all necessary components for operation and maintenance. Please ensure all items are
present upon unboxing.



Figure 2: Included Components

Robotic Vacuum Cleaner (1)

Charging Station (1)

Power Adapter (1)

Water Tank (1)

Mopping Cloth Holder (1)

Spare Mopping Cloth (1)

Side Brushes (4)

HEPA Filter and Sponge (1 set)

Cleaning Brush (1)

Boundary Strip (1)

Cable Ties (5)

Adhesive Tapes (2)

Remote Controller (1)



User Manual (1)

3. SETUP

1. Unpack: Carefully remove all components from the packaging.

2. Charging Station Placement: Place the charging station against a wall in an open, uncluttered area. Ensure there is
at least 0.5 meters (1.6 feet) of clear space on either side and 1.5 meters (4.9 feet) in front of the station. Connect the
power adapter to the charging station and plug it into a wall outlet.

3. Initial Charge: Place the robot vacuum onto the charging station. Ensure the charging contacts on the robot align with
those on the station. The indicator lights will show charging status. Fully charge the robot before first use
(approximately 5-6 hours).

4. Install Side Brushes: Snap the side brushes onto the posts on the bottom of the robot.

5. App Connection (Optional): Download the Tikom app from your smartphone's app store. Follow the in-app
instructions to connect your robot vacuum to your home Wi-Fi network (2.4GHz only). This enables advanced control
and scheduling features.

4. OPERATING THE ROBOT VACUUM

4.1 Cleaning Modes
The G8000 Pro offers various cleaning modes to suit different needs:

Smart Clean: The robot cleans in an efficient Zig-Zag path, covering the entire area systematically.

Edge Clean: The robot cleans along walls and furniture edges.

Spot Clean: The robot focuses on a specific dirty area, cleaning in a spiral pattern.

Random Clean: The robot cleans randomly, suitable for small areas.

Manual Clean: Control the robot's movement manually via the app or remote control.



Figure 3: Gyroscope Smart Navigation (Zig-Zag Path)

4.2 Vacuuming and Mopping
The G8000 Pro combines powerful vacuuming with effective mopping. It features 4500Pa strong suction for debris and an
electronically controlled water pump with three-level water output for mopping.



Figure 4: 2-in-1 Sweeping & Mopping Function



Figure 5: 4500Pa Max Super Suction

4.3 Control Options
Control your G8000 Pro using the following methods:

App Control: Use the Tikom app for full control, including scheduling, mode selection, and monitoring.

Voice Control: Connect to Amazon Alexa or Google Home for convenient voice commands.

Remote Control: Use the included remote for basic functions.



Figure 6: Multiple Control Methods

4.4 Battery and Self-Charging
The robot features a large battery capacity supporting up to 150 minutes of runtime. When the battery is low, the robot will
automatically return to its charging station.



Figure 7: 150 Min Runtime & Self-Charging

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Tikom G8000 Pro.

Empty Dustbin: Empty the dustbin after each cleaning cycle or when full.

Clean Filters: Tap off excess dirt from the HEPA filter and sponge. Rinse the sponge with water if necessary and allow
it to air dry completely before reinstallation. Replace filters every 3-6 months depending on usage.

Clean Brushes: Remove and clean the main brush and side brushes regularly. Use the included cleaning tool to
remove hair and debris.

Clean Sensors: Wipe the cliff sensors and charging contacts on the robot and charging station with a clean, dry cloth.



Clean Water Tank/Mopping Cloth: After mopping, empty any remaining water from the tank and clean the mopping
cloth. The mopping cloth can be hand-washed or machine-washed.

6. TROUBLESHOOTING

If you encounter issues with your Tikom G8000 Pro, refer to the following common solutions:

Robot not charging: Ensure the charging contacts on both the robot and the charging station are clean and free of
debris. Verify the power adapter is securely plugged into the wall outlet and the charging station.

Robot gets stuck frequently: Clear obstacles like loose cables, small toys, or thick rugs from the cleaning path. Use
the included boundary strip to block off areas where the robot might get stuck.

Poor suction: Empty the dustbin and clean the filters. Check the main brush and side brushes for tangled hair or
debris.

Mopping not effective: Ensure the water tank is filled and properly installed. Check if the mopping cloth is clean and
wet. Adjust the water output level via the app if available.

Robot not connecting to Wi-Fi: Ensure your Wi-Fi network is 2.4GHz. Restart your router and the robot. Follow the
app's instructions carefully for pairing.

For more complex issues, please refer to the full user manual or contact Tikom customer support.

7. SPECIFICATIONS

Feature Specification

Brand Tikom

Model Name G8000Pro

Special Feature 2 in 1 Sweeping and Mopping

Color White

Product Dimensions 12.6"L x 12.6"W x 3"H

Included Components Tikom G8000pro robot vacuum cleaner and Mop

Filter Type Cartridge

Battery Life 150 minutes

Voltage 14.4 Volts

Capacity 500 Milliliters

Power Source Battery Powered



Are Batteries Included Yes

Control Method App

Lithium Battery Voltage 14.4 Volts

Compatible Devices Smartphones, Amazon Echo, Google Home

Form Factor Robotic

Item Weight 5.28 pounds

Manufacturer Tikom

ASIN B09Y5GFJ6T

Item model number G8000 Pro

Batteries 1 Lithium Ion batteries required. (included)

Date First Available May 27, 2022

Feature Specification

8. WARRANTY AND SUPPORT

Specific warranty details for the Tikom G8000 Pro are not available in the provided data. For warranty information,
technical support, or service inquiries, please refer to the official Tikom website or contact their customer service directly.
Keep your purchase receipt as proof of purchase for any warranty claims.

© 2024 Tikom. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

http://127.0.0.1/privacy-policy


Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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