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Arlo VMS4352P

Arlo Pro 4 XL Spotlight 3 Camera Security Bundle
(VMS4352P) User Manual

Comprehensive instructions for setup, operation, and maintenance.

1. INTRODUCTION

This manual provides detailed instructions for the Arlo Pro 4 XL Spotlight 3 Camera Security Bundle, model
VMS4352P. This system offers advanced security features including 2K video resolution with HDR, a 160-
degree diagonal viewing angle, color night vision, and motion detection. The cameras are 100% wire-free and
designed for outdoor use, offering up to one year of battery life on a single charge. The bundle includes a
SmartHub for optional local storage.

2. PACKAGE CONTENTS

Verify that all components are present in your package:

Three (3) Arlo Pro 4 XL Cameras with XL Batteries and Housing

Three (3) Security Mounts

One (1) Arlo SmartHub

Charging Cable and Power Adapter

Mounting Screw Kits

Image 2.1: Arlo Pro 4 XL Security Bundle showing three cameras, the SmartHub, and mounting hardware.

3. SETUP

3.1. Charge Cameras
Before initial use, fully charge all Arlo Pro 4 XL cameras. Connect the charging cable to the camera and a
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power adapter. The LED indicator on the camera will show charging status.

3.2. Connect the SmartHub

1. Connect the SmartHub to your router using an Ethernet cable.

2. Connect the SmartHub to power using the provided power adapter.

3. Wait for the SmartHub's LED indicator to turn solid green, indicating it is ready.

3.3. Install the Arlo App
Download the Arlo Secure App from your device's app store (iOS or Android). Create an Arlo account or log in
if you already have one. Follow the in-app instructions to add your SmartHub and cameras to your account.

4. INSTALLATION

4.1. Choose Mounting Locations
Select locations that provide optimal viewing angles and motion detection coverage. Consider areas with high
traffic or vulnerable entry points. Ensure the cameras are within Wi-Fi range of the SmartHub.

4.2. Mount the Cameras

1. Use the provided security mounts and screw kits to securely attach the mounts to a wall or other stable
surface.

2. Attach the Arlo Pro 4 XL camera to the mount. Adjust the camera angle to cover the desired area.

Image 4.1: Arlo Pro 4 XL camera mounted on an exterior wall.



Image 4.2: Arlo Pro 4 XL camera mounted under an overhang.

5. OPERATING INSTRUCTIONS

5.1. Live View
Open the Arlo Secure App and select a camera to view its live feed. This allows real-time monitoring of your
property.

5.2. Motion Detection and Alerts
The Arlo Pro 4 XL cameras are equipped with advanced motion detection. When motion is detected, the
camera will record and send an alert to your smartphone. You can customize motion sensitivity and activity
zones within the Arlo app.

5.3. Color Night Vision
The integrated spotlight enables color night vision, providing clear, full-color video recordings even in low-light
conditions. This feature can be configured in the app.

5.4. Two-Way Audio
Utilize the built-in speaker and microphone for two-way communication through the Arlo app. This allows you
to speak to visitors or deter intruders.

5.5. Local Storage
The included SmartHub supports optional local storage via a USB flash drive (sold separately). Insert a
compatible USB drive into the SmartHub to enable local recording of video events.

6. MAINTENANCE

6.1. Battery Care
The cameras feature XL batteries designed for extended life. Monitor battery levels through the Arlo app and
recharge as needed. Use only Arlo-approved charging accessories.

6.2. Cleaning
Periodically clean the camera lens and housing with a soft, damp cloth to ensure optimal video clarity and
prevent obstruction of sensors.



7. TROUBLESHOOTING

Camera Not Connecting: Ensure the camera is within range of the SmartHub and fully charged. Restart
both the camera and SmartHub.

Poor Video Quality: Check for obstructions on the camera lens. Ensure a strong Wi-Fi signal.

Motion Detection Issues: Adjust motion sensitivity settings in the Arlo app. Verify activity zones are
correctly configured.

Battery Draining Quickly: High activity areas or frequent live viewing can reduce battery life. Consider
adjusting settings or charging more often.

For further assistance, refer to the Arlo support website or contact customer service.

8. SPECIFICATIONS

Feature Specification

Model Number VMS4352P

Video Resolution 2K HDR

Viewing Angle 160° Diagonal

Night Vision Color Night Vision

Power Source Battery Powered

Connectivity Wi-Fi

Indoor/Outdoor Use Outdoor

Alert Type Motion Only

Dimensions (Package) 6.59 x 11.67 x 6.52 inches

Weight (Package) 4.93 pounds

International Protection Rating IP54

9. WARRANTY AND SUPPORT

This product is offered as a renewed item. For specific warranty details and support, please refer to the
Amazon Renewed Guarantee which typically covers replacement or refund if not satisfied with the purchase.
For technical support related to the Arlo system, visit the official Arlo support website or contact Arlo customer
service directly. Keep your purchase receipt for warranty claims.

Amazon Renewed Guarantee: Renewed products are eligible for replacement or refund under the Amazon
Renewed Guarantee if not satisfied with the purchase.
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