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INTRODUCTION

This manual provides comprehensive instructions for the safe and effective use of your BILITOK Zero Gravity Full Body
Massage Chair Recliner. Designed for ultimate relaxation, this chair features heat therapy, Bluetooth audio, air
compression massage, and foot rollers, all controlled via an intuitive touch screen.

IMPORTANT SAFETY INFORMATION

WARNING:

This massage chair is intended for users weighing less than 300 pounds (136 kg) and no taller than 6.1 feet (185 cm).
Exceeding these limits may result in injury or damage to the product.

SETUP AND ASSEMBLY

Your BILITOK massage chair is delivered in two boxes for easier handling. The internal structure is designed for
straightforward assembly. While the process is simple, it is recommended to have assistance due to the chair's weight and
size.

Minimum Doorway Size: Ensure your doorway is at least 35 inches (89 cm) wide for transport.
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Figure 1: Chair dimensions and recommended doorway size for assembly.

Refer to the included assembly guide for detailed step-by-step instructions. Connect all cables securely and ensure the
chair is placed on a stable, level surface.

OPERATING INSTRUCTIONS

The massage chair features a smart touchscreen control panel for easy operation. Familiarize yourself with the various
functions to customize your massage experience.



Figure 2: Smart Touchscreen Control Panel.

Zero Gravity Function

Experience a weightless sensation by activating the Zero Gravity function. This position elevates your feet above your
heart, reducing spinal pressure and improving circulation.



Figure 3: Zero Gravity Recline Positions.

Video: Demonstrates the Zero Gravity function of the massage chair, showing a user reclining into the weightless position and controlling it
via the touchscreen.

Full Body Massage

The chair offers a comprehensive massage experience with 8 fixed rollers and multiple airbags.



Rollers: Target neck, back, and waist. Choose from 5 preset automatic modes.

Air Compression Massage: Airbags in shoulders, arms, and legs provide full-body compression.

Heat Therapy: Built-in heating in the waist and leg areas activates in 3 minutes to promote blood circulation and
relieve muscle soreness.

Figure 4: Full Body Airbags and Heating Zones.



Figure 5: 8 Massage Rollers for Customized Massage.

Foot Roller Massage

The retractable footrest includes a foot roller massage function for deep, soothing foot relief. It can extend up to 5 inches
to accommodate different user heights.



Figure 6: Foot Roller Massage and Leg Retraction.

Bluetooth Audio Player

Enhance your relaxation by connecting your device via Bluetooth to the chair's built-in audio player. Enjoy your favorite
music during your massage session.



Figure 7: 2-in-1 Phone Holder and Bluetooth Connectivity.

MAINTENANCE

To ensure the longevity and optimal performance of your massage chair, regular maintenance is recommended.

Cleaning: Wipe clean with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners.



Removable Parts: The majority of the chair's covers are removable for easier cleaning.

Storage: When not in use for extended periods, store the chair in a cool, dry place away from direct sunlight.

TROUBLESHOOTING

If you encounter any issues with your massage chair, please refer to the following common solutions before contacting
support.

Problem Possible Cause / Solution

Chair not powering on
Ensure the power cord is securely plugged into a working outlet. Check the on/off switch
located near the power input.

Massage rollers not
moving (specific area)

Verify that the specific massage mode is selected on the touchscreen. If only one roller is
not working, it may indicate a mechanical issue requiring service.

Airbags not
inflating/deflating

Check air pressure settings on the control panel. Ensure no obstructions are blocking the
airbags.

Zero Gravity function not
engaging

Ensure the chair is not obstructed from reclining. Press the "Zero-G" button firmly on the
control panel.

For persistent issues, please contact BILITOK customer support.

PRODUCT SPECIFICATIONS

Brand: BILITOK

Model Name: TOK-989

Color: Black

Product Dimensions (D x W x H): 53.2"D x 28.8"W x 39.4"H

Item Weight: 124 pounds (56.2 kg)

Maximum Weight Recommendation: 300 Pounds (136 kg)

Material: Faux Leather, Foam

Special Features: Zero Gravity, Heat Therapy, Bluetooth Speaker, Air Compression, Foot Roller, Touch Screen, Space-
Saving Design

UPC: 759784286741

WARRANTY AND SUPPORT

Your BILITOK massage chair comes with a 1-year warranty. For any warranty claims or technical support, please contact
BILITOK customer service.

Return Policy: 30-day easy returns are available. Please refer to your purchase documentation for full details.

For further assistance, visit the BILITOK Store on Amazon.

https://www.amazon.com/stores/BILITOK/page/3FD47F86-2EC6-4675-B5F6-281B60347B23


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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