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1. INTRODUCTION

This manual provides essential instructions for the safe and effective operation, maintenance, and
troubleshooting of your Nulatool Body Massager Shockwave Therapy Machine. This device is designed for
body muscle relaxation and pain relief through shockwave therapy. Please read this manual thoroughly before
using the device.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/nulatool


Image 1.1: The Nulatool Shockwave Therapy Machine, including the main unit, treatment handle, and a variety
of seven interchangeable massager heads.

2. SAFETY INFORMATION

WARNING: Read all safety warnings and instructions before using this device. Failure to follow the
warnings and instructions may result in electric shock, fire, and/or serious injury.

The device may become heated during operation. It is equipped with an automatic shutdown feature to
protect the handle from burnout. If the device overheats, it will automatically power off. Allow it to cool
down before resuming use.

Consult a medical professional before using this device, especially if you have pre-existing health
conditions or are taking medication.

Do not use the device on open wounds, swollen areas, or areas with skin irritation.

Keep the device away from water and other liquids. Do not operate with wet hands.

This device is not intended to diagnose, treat, cure, or prevent any disease or health condition.

Keep out of reach of children.



3. PRODUCT COMPONENTS AND FEATURES

The Nulatool Shockwave Therapy Machine utilizes a rapid increase of pressure within a short time, followed by
a gradual decrease, to deliver therapeutic shockwaves. It is designed for various applications including muscle
relaxation and pain relief.

3.1 Package Contents

Upon unpacking, ensure all the following components are present:

Main Control Unit

Treatment Handle

Power Cord

7 Interchangeable Massager Heads (probes)

3 Cotton Rubber Heads (silicone caps)

Tools for maintenance (e.g., Allen wrenches, spare fuses)

Image 3.1: Complete Nulatool Shockwave Therapy Machine kit, showing the main unit, handle, various
probes, and accessories, often supplied in a protective case.

3.2 Massager Heads and Application Areas



The device includes seven distinct massager heads (probes) and three cotton rubber heads (silicone caps)
designed for different treatment areas and intensities.

Image 3.2: Detailed view of the seven probes (Flat head, Lattice head, 36mm, 20 concave, 8 concave, 15mm,
8mm) and three cotton rubber heads, each designed for specific applications.



Image 3.3: The control unit's interface displaying 10 specific treatment areas (e.g., Elbow, Knee, Shoulder,
Hip, Foot/Ankle, ED, Fat Accumulation) and examples of blue silicone covers for enhanced comfort during

treatment.

Type 1# (Silicone Cap): Suitable for shoulders, hips, and thighs.

Type 2# (Silicone Cap): Suitable for wrists, elbows, and knees.

Type 3# (Silicone Cap): Suitable for large treatment areas on the body.

The device offers 10 pre-set treatment areas for more accurate therapy, accessible via the touch screen.

4. SETUP

1. Unpack: Carefully remove all components from the packaging.

2. Placement: Place the main control unit on a stable, flat surface in a well-ventilated area.

3. Connect Handle: Connect the treatment handle cable securely to the designated port on the main
control unit.

4. Attach Massager Head: Select the appropriate massager head for your intended treatment area. Screw
it firmly onto the end of the treatment handle. Ensure it is securely attached to prevent detachment
during use.



5. Power Connection: Plug the power cord into the main control unit, then plug the other end into a
standard electrical outlet (AC110-240V/50-60HZ).

6. Power On: Turn on the device using the power switch, usually located on the back or side of the main
unit.

5. OPERATING INSTRUCTIONS

The device is operated via a touch screen interface on the main control unit.

1. Select Treatment Area: On the touch screen, select the specific body part you intend to treat from the
available 10 options. This helps in optimizing the therapy parameters.

2. Adjust Settings:

Frequency: Adjust the frequency (1-16Hz) according to your comfort and therapeutic needs. Start
with a lower frequency and gradually increase.

Intensity: Adjust the intensity (50-200mJ) as required. Begin with the lowest intensity and increase
cautiously.

Pulses/Time: Set the desired number of pulses or treatment duration. Refer to medical advice for
appropriate session lengths.

3. Apply to Body: Place the selected massager head firmly against the desired body part. Ensure good
contact with the skin.

4. Start Therapy: Press the 'Start' button on the touch screen or handle to begin the shockwave therapy.

5. Monitor Temperature: Continuously monitor the device's temperature during use. If the device
becomes uncomfortably warm or the automatic shutdown activates, discontinue use and allow it to cool.

6. Movement: Move the treatment handle slowly and steadily over the target area. Avoid prolonged
application to a single spot.

7. End Session: Once the session is complete or if you experience discomfort, press the 'Stop' button.

8. Power Off: Turn off the device using the main power switch and unplug it from the electrical outlet.



Image 5.1: Examples of the device being used on the shoulder and an anatomical illustration demonstrating its
application for elbow pain relief.



Image 5.2: Visual representation of common conditions that may benefit from shockwave therapy, including
lower back pain (lumbago), general muscle fatigue, and stress-related tension.

6. MAINTENANCE

Cleaning: After each use, wipe the massager heads and the treatment handle with a soft, damp cloth.
Do not use abrasive cleaners or immerse any part of the device in water.

Storage: Store the device in a cool, dry place, away from direct sunlight and extreme temperatures.
Keep it in its original packaging or a protective case when not in use.

Fuse Replacement: If the device fails to power on, check the fuse. Refer to the included tools for fuse
replacement. If you are unsure how to replace a fuse, contact customer support.

Head Replacement: The massager heads are consumable parts and may wear out over time. Replace
them as needed to maintain optimal performance.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Device does not power on.

Power cord not securely
plugged in.

Power outlet
malfunction.

Blown fuse.

Ensure power cord is firmly connected to both the
device and the outlet.

Test the outlet with another appliance.

Replace the fuse (refer to Maintenance section).

Device overheats and
shuts down.

Prolonged use.

Insufficient ventilation.

Internal fan malfunction.

Allow the device to cool down for at least 30
minutes before resuming use.

Ensure the device is placed in a well-ventilated
area, clear of obstructions.

If the issue persists, contact customer support.

Weak or inconsistent
shockwave output.

Loose massager head.

Worn-out massager
head.

Incorrect settings.

Ensure the massager head is securely attached.

Replace the massager head if it appears worn.

Verify frequency and intensity settings on the
touch screen.

Problem Possible Cause Solution

8. SPECIFICATIONS

Parameter Value

Item Type Pain Relief & Muscle Relaxation

Model Number 0759747561212

Brand Nulatool

Power Source Corded Electric

Input Voltage AC110-240V/50-60HZ

Power 350W

Frequency 1-16Hz

Intensity 50-200mJ

Probes Quantity 7

Material Silicone (for some components)

Item Weight 6 Pounds

Package Dimensions 14.72 x 11.97 x 5 inches



Image 8.1: Visual summary of the technical parameters of the Nulatool Shockwave Therapy Machine.

9. WARRANTY AND SUPPORT

For warranty information, technical support, or any questions regarding your Nulatool Body Massager
Shockwave Therapy Machine, please refer to the contact information provided with your purchase or visit the
official Nulatool website. Keep your purchase receipt as proof of purchase.
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